
Correct Project Type Selection 
Effective August 31, 2026, contractors will be required to select the correct Project 
Type (Full Comprehensive, Audit Install) in NYHEP that aligns with the work being 
performed in the home. 

NYHEP will be enforcing this requirement at Final Project Submission based on the 
measures selected. Enrollments with Full Comprehensive selected for the Project Type 
with only assessment and direct install measures completed will need to be rolled 
back to Workscope Submission and updated. 

No project should be changed to a Muni Install unless directed by NYSERDA or 
CLEAResult. 

NYHEP Assigned Project Types 

Full Comprehensive 

• owner occupied, rental with signed landlord agreement 
• assessment, direct install and eligible measures 

Audit Install 

• rental, no signed landlord agreement 
• assessment and direct install only (rental or owner occupied)  

Muni Install 

• municipal electric supplier 
• assessment, limited direct install and eligible measures 

 

 

 

 

 



Step 1: Return an Enrollment from Final Project Submission to Workscope 
Submission 

At Final Project Submission select: 

1. Outcome = Cancel 

2. Reason = Modify workscope submission 

3. Click Process 

4. If prompted, add a Note indicating that the enrollment is being returned to 
change the project type. 

The enrollment will return to Workscope Submission. 

 



 

 

Step 2: Adjust Project Type 

Project Type selection is adjusted at Workscope Submission >> Applicant Information 
tab >> Additional Applicant Information section.  

 

Upon selecting Audit Install, users will need to select a reason for the change. 

1. Project Type = Audit Install 
2. Project Type Change Reason = select the best option from dropdown list 
3. Click Save 



 

Step 3: Zero-Out Previously Proposed Measures 

All proposed Full Comprehensive measures will need to be adjusted to a Quantity = 0. 
Navigate to the Workscope Submission >> Measures tab. 

1. P Qty = 0 for all measures 

• Zeroed out measures will be gray instead of black 
• Previously proposed measures cannot be deleted 

 



Step 4: Add Audit Install Measures 

Project Type will influence the measures available. Audit Install measure codes end in 
"_AI". 

1. Click on Add Measures then check the boxes for each completed assessment 
and direct install measure (don’t forget FUNDINFO_AI). Click Save 

2. Update the properties of all newly added measures. 
 

 

 



 
Upon resubmission, the project will advance directly to Final Project Review. 

 

 

 

 

 


