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Weatherization Health and Safety Program - Program Description

National Grid’s Weatherization Health and Safety (WH&S) program provides assistance with funding for the 
identification and remediation of potential health and safety issues which may impede other energy 
efficiency related work.

Each approved WH&S project will be covered by National Grid at no cost to the customer. 
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Weatherization Health & Safety – Customer Eligibility 

Residential National Grid account holder (Customer of Record) must heat with gas and/or electric or be in 
the process of completing  the conversion to electrification with documented proof.

• Downstate NY (gas heat only), counties served:

• KEDLI (Nassau, Suffolk, Far Rockaway), 

• KEDNY (Kings, New York, Queens, Richmond) 

• Upstate NY (gas or electric heat), counties served:

• NMPC (Albany, Allegany, Cattaraugus, Chautauqua, Columbia, Erie, Fulton, Genesee, Herkimer, Jefferson, Madison, 
Montgomery, Niagara, Oneida, Onondaga, Orleans, Oswego, Rensselaer, Saratoga, Schenectady, Warren, Washington, 
Wyoming)

Customer of record must provide proof of income for each member of the household via self-attestation or 
participation in other income-qualified programs (HEAP, SNAP, SSI, SSD, etc.) 

Dwelling must be either:

• A single-family building with the customer of record (account holder) as the applicant for service

• A 1-4 family building with customer of record as the applicant for service and the building owner’s written consent



5

Weatherization Health & Safety – Service Territories
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Weatherization Health & Safety  - Eligible Measures

Carbon Monoxide Hazards – Mitigation measures may include but are not limited to the following:

• Properly venting water heaters to reduce spillage and increase draft;

• Repairing broken plumbing vents connected to active service;

• Stove/oven replacement – leaking gas or hazardous gases or creating a potential fire hazard due to current operating 
conditions.

Gas Leaks and Pipe Repair – Remediation activities may include but are not limited to:

• Patching and/or retightening pipe connections/unions;

• Rerouting piping to promote safety and compliance with operating standards;

• Pressure testing gas systems.

Ventilation Remediation (Installation of Exhaust Fans) – replacing existing fans that are inoperable, unsafe, 
and/or creating potential electrical fire hazard.

Replacement or Installation of New Ventilation Systems

• Installation, replacement, and/or modification of ventilation systems to include gravity exhaust or mechanical 
ventilation systems.

Combustion Appliance Ventilation

• Properly venting combustion appliances such as space heating and water heating equipment, wood or natural gas 
fired fireplace, and cooking equipment inside conditioned living space.
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Weatherization Health & Safety – Eligible Measures (continued)

Roof Repair/Replacement
• Repairs to include but not limited to patching, sealing, and/or replacing identified areas of leakage into the building 

shell;

• Repairs to roofing system penetrations such as chimneys, ridge vents, roof vents, soffits, and fascia;

• Replacement of roofing systems over conditioned living space when repairs are no longer possible or effective or 
when the roof has reached the end of its useful life.

Domestic Water Systems
• Water/wastewater issues within conditioned living spaces;

• Broken/leaky plumbing repair and replacement;

• Addressing gray/black water lines from long-term leaks around toilets and sinks. 

Suspected Electrical Issues
• Unsafe/non-code compliant wiring;

• Knob and tube wiring.

Suspected Environmental Hazards
• Asbestos;

• Vermiculate;

• Mold and/or mildew and/or other identified organic hazards;

• Inadequate moisture abatement systems, including, but not limited to, dehumidification systems, sump pumps, 
gutters, and drains;

• Pest mitigation.
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