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OPTION 1 - TEXT

> Locate the Q&A 
function by clicking 
on the question 
mark box in the 
lower right portion 
of your webinar 
panel.

> Type your question 
into the text field 
and click “send.”

Options for Q&A During Today’s Webinar - Text
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Format of Q&A During Today’s Webinar 

Topic:  [Type your question]

> Please list your topic 
first followed by 
a colon sign.

> Text your question 
pertaining to the topic after 
the colon sign.

> This will allow the Host to 
organize the questions to 
be in line with the 
topic being presented. 
Questions not answered 
during the call should be 
sent to contractor support.

Topic 



Options for Q&A During Today’s Webinar - 
Mic/Phone

OPTION 2 - 
MIC/PHONE

> Locate the “raise 
hand” icon in the 
toolbar at the bottom 
of your screen.

> Click on the raise hand 
icon to let us know 
you have a question.

> The Host will indicate 
when you have been 
sent a request to 
unmute, click on the 
unmute request then 
ask your question 
verbally through your 
computer mic or 
phone.
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Feel free to ask any 
general questions 
related to the topics 
presented. 

Please note that specific 
inquiries and topics not 
covered during today’s 
agenda, i.e., enrollment 
number or client 
name can be addressed 
through standard 
customer or contractor 
support options.

Topic Specific Questions are Encouraged
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Customer Engagement and Enrollment Contractor

• Implementor: TRC

• 1-866-NYSERDA

• 1-877-NYSMART (Customer Support)

• info.residential@nyserda.ny.gov

• Call-center support for customers to answer questions 
about program offerings and assist with customer 
enrollment and applications to EmPower+. Process 
customer applications for EmPower+ and provide income 
verification services for program incentives.

Program Operations and Technical Support

• Implementor: CLEAResult

• 1-800-284-9069, calls will be routed to person best able 
to assist

• support.residential@nyserda.ny.gov

• Customer support once an application has been 
approved as well as programmatic and technical support 
for contractors in the EmPower+ and Residential Energy 
Assessment programs.

> Support questions should be directed to: 

Who Do I Contact?

Customer 
Engagement

Application 
Processing

Income 
Verification for 

Program 
Incentives

Application 
Approval

Post-Application 
Approval 
Customer 
Support

EmPower+ &
REA NYHEP 

Workflow

Programmatic & 
Technical 
Support

Invoice 
Processing

TRC CLEAResult

mailto:info.residential@nyserda.ny.gov
mailto:support.residential@nyserda.ny.gov


Today’s Agenda:
Residential Energy Assessment

• REA to VEA
Comfort Home

• Workflow Platform
EmPower+

• Contractor Certs & Specialties
• Provisional Approval 

Reminders
• HEAP Closing
• Spray Foam Training
• Refrigerator and freezer
• Income Documentation 
• Energy Hub Coordination
• Paper Application



Residential Energy Assessment



Virtual Energy Assessment Program Overview

▪ What is a Virtual Assessment? 

▪ Software that collects and analyzes data sets to prospect for leads, develop a building model, 

prescreen customers, and/or develop preliminary energy efficiency and electrification 

recommendations.

▪ What is the primary goal of the VEA Program? 

▪ Establish a standardized virtual energy assessment and customer engagement approach 

which can be used to rapidly scale delivery of energy assessments and improve the customer 

engagement process to put homeowners statewide on the path to a clean energy future.



Virtual Energy Assessment Experience

▪ Meant as first step for homeowner education 

▪ Encourage homeowners to engage with contractors to experience an in-home audit and serve 

as an entry point for SFR programs.

▪ Homeowners will be directed to MyEnergy to learn more about NYSERDA's SFR programs and 

participating contractors

▪ VEA is not meant to be a direct one to one replacement for onsite energy assessments.



Virtual Energy Assessment Experience

▪ Assessments created by publicly available data and available to all NYS SFR with or without 

submitting utility data

▪ Resident ability to update incorrect or out-of-date home data.

▪ Resident ability to choose a limited number of basic home energy efficiency upgrades including 

but not limited to air sealing, insulation, other weatherization upgrades, and HVAC to see 

potential energy savings scenarios based on selections.

▪ Provide measure recommendations with a focus on beneficial electrification and highlight the 

benefits of beneficial electrification.



Connection to MyEnergy

▪ Upon initial launch the VEA software will stand alone.  Long term plans include an API of 

building data transferred to MyEnergy profiles

▪ VEA software will contain site data and provide all referrals to MyEnergy.

▪ MyEnergy will manage program information, rebates, contractor information, etc…

▪ Considering contractor access to VEA profiles to gain information before in-home visits.

▪ Consistent updates and re-engagement



Residential Energy Assessment Program

▪ REA standalone energy assessment program will sunset as of Dec 31, 2025

▪ Encourage all contractors to familiarize themselves with the Comfort Home Program as the 

primary market rate program.

▪ By Q4 of 2025 we would anticipate all or most market rate audits being completed through 

Comfort Home.

▪ Comfort Home and Empower+ audits completed through NYHEP will comply with all GJGNY 

requirements.  No gap for loan applications.

▪ Virtual Energy Assessments will not be required, but encouraged through marketing and 

coordination with My Energy



Potential Timeline

▪ 2025 Q2 – Q4 – REA Contractors should familiarize themselves with the Comfort Home 

Program and transition their market rate audits.

▪ 2025 Q2 – REA Contractors familiar with Comfort Home 

▪ 2025 Q3 – REA Contractors new to Comfort Home
▪ comforthome@nyserda.ny.gov

▪ 2025 Q2 – Q3 - VEA software selection and program design

▪ 2025 Q3 – Q4 - VEA program soft launch and adjustments

▪ 2026 - VEA program available statewide 

mailto:comforthome@nyserda.ny.gov


Comfort Home



Comfort Home 
Workflow 
Platform 
Update

This information was shared 
in an email sent from the 
Comfort Home inbox on 
March 26.

Comfort Home will be migrating from 
the Compass workflow platform to 
NYHEP, the same workflow platform 
used for EmPower+ and the 
Residential Energy Assessment (REA) 
program.

May 1, 2025
NYHEP becomes available for Comfort Home 
use.  

May 1, 2025 to 
June 1, 2025

Contractors may use Compass or NYHEP to 
submit Comfort Home assessments and load 
reduction installations.  
• Projects started in Compass must be 

completed in Compass.
• Projects started in NYHEP must be 

completed in NYHEP.
• We are planning to migrate completed 

assessments from Compass to NYHEP for 
potential future project entry.

June 2, 2025
NYHEP will be the only Comfort Home 
workflow system.
Compass will no longer be available.



NYSERDA and 
CLEAResult will 
support 
contractors 
through this 
transition in 
numerous ways

• Live webinars hosted in late April 
and throughout May to provide 
training on NYHEP.  Watch future 
program announcements for 
training dates and times.

• Email support at 
ComfortHome@nyserda.ny.gov.

• Phone support at (888) 406-4009.

mailto:ComfortHome@nyserda.ny.gov


Workflow 
differences

Customer release forms will be 
uploaded into the NYHEP customer 
enrollment.  SharePoint will no longer 
be used. 

NYHEP will use more precise package 
energy modeling.  Assessments 
entered into NYHEP will require 
additional inputs.  



Additional 
Inputs

This list was shared in 
an email sent from 
the Comfort Home 
inbox on March 26.

• Total below grade square 
footage 

• Orientation of front of home 
(North, South, East, West)

• Wind exposure

• Mold or moisture signs inside 
or outside the home (yes/no)

• Exterior drainage system 
condition (good/potential issues)

• CAZ Testing:  venting, gas leak, 
spillage, ambient CO, 
undiluted CO (pass or not)

• Attic floor area

• If the attic is within the thermal 
envelope:  

• Gable wall area & insulation 
level 

• Knee wall area & insulation 
level

• Roof deck area & insulation 
level.

• Exterior doors construction 
type

• If applicable, skylight(s) 
square footage

• Total window square footage 
for each wall (North, South, 
East, West)

• If the home has ducts:  Level of 
duct sealing, level of duct 
insulation, duct location

• If applicable, presence of 
whole-house ventilation 
system, 

• Water heater location

• Percent of total light bulbs by 
type (Incandescent / CEF / 
LED)

• Refrigerator size, age, 
configuration

• If applicable, dehumidifier size 
and ENERGY STAR rating

• Clothes washer and dryer 
types 

• Type of stove/range/cooktop 
and fuel



Keith Bohling
keith.bohling@nyserda.ny.gov

Comfort Home Operations
1-888-406-4009
comforthome@nyserda.ny.gov 

NYHEP Q & A

mailto:keith.bohling@nyserda.ny.gov
mailto:comforthome@nyserda.ny.gov


Pause for Questions



EmPower+



Contractor Certifications & Specialties

https://www.nyserda.ny.gov/Contractors/Find-a-Contractor/Empower-Plus-Contractors

• Specialties are directly connected to 
the certifications held, and the 
supporting documentation required 
has been submitted.

• Please review your company listing by 
April 18.

• If you feel there are any discrepancies, 
please reach out to 
support.residential@nyserda.ny.gov

Contractor Specialties are now live 
on the EmPower+ website:

https://www.nyserda.ny.gov/Contractors/Find-a-Contractor/Empower-Plus-Contractors
mailto:support.residential@nyserda.ny.gov


• Starting on April 2, 2025, all projects that have received technical approval 
at the Workscope Review step will move to the Provisional Approval step.

• These projects will be reviewed once a week by NYSERDA management 
and a weekly batch will be approved at that time. NYSERDA staff is aiming 
to complete this approval process by end of day on Mondays. 

• When the projects are approved, an email will go out to the contractor, 
customer, and Hub letting them know the project was approved. 

Provisional Approval Process



Projects will be selected for approval based on two major factors.

1. Priority Projects

The first group of projects to get approved will be priority projects that align with our statewide 
policy objectives to prioritize affordability for energy burdened households. These projects will 
include:

A. Referrals from Utilities, OTDA, social service agencies, WAP

B. Pilot projects such as Healthy Homes, KEDNY Health and Safety, Energy Affordability 
Guarantee

2. First-come, First Served

The remaining projects will be sorted chronologically based on the enrollment date of the project 
with the projects with the oldest enrollments being approved first. This will ensure that customers 
who applied to the program first get priority with completing their projects. 

Provisional Approval Criteria



Pause for Questions



Reminders



▪ The Regular and Emergency benefit components will operate through the close of business 
(COB), April 7, 2025

▪ Mail-in applications postmarked on or before the closing date meet the deadline and will be 
processed.

▪ Questions regarding the Regular and Emergency closing dates or the Advanced Nominal Benefit 
can be addressed with each district’s HEAP Bureau liaison.

HEAP Closing April 7, 2025



Effective October 1, 2025 all participating contractors installing spray foam 
through Empower+ must complete trainings outlined in Section 5.2 of the 
program manual. 

Contractors are required to submit a signed document that their company 
meets these training requirements.

The PSD “Don’t Be Left Exposed” training is required for crew chiefs and 
auditors.

Training dates are on the next slide and are available in the program 
announcement section of the contractor support site.

Spray foam "Don’t Be Left Exposed" Trainings



Spray foam "Don’t Be Left Exposed" Trainings

4/16/25 8:15-10:00 R6.1 Part 1 Link

4/16/25 10:15-11:30 R6.2 Part 2 Link

6/27/25 8:15-10:00 R6.1 Part 1 Link

6/27/25 10:15-11:30 R6.2 Part 2 Link

8/22/25 8:15-10:00 R6.1 Part 1 Link

8/22/25 10:15-11:30 R6.2 Part 2 Link

• April 16, 2025: Part 1 from 8:15 AM to 10:00 AM with a 15-minute break, followed by Part 2 from 
10:15 AM to 11:30 AM.

• June 27, 2025: Part 1 from 8:15 AM to 10:00 AM with a 15-minute break, followed by Part 2 from 
10:15 AM to 11:30 AM.

• August 22, 2025: Part 1 from 8:15 AM to 10:00 AM with a 15-minute break, followed by Part 2 
from 10:15 AM to 11:30 AM.

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gotowebinar.com%2Frt%2F5065274593491444824&data=05%7C02%7CMatthew.Houle%40nyserda.ny.gov%7Cd7b79e7d12c34105a39308dd6bc808cf%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638785229092378320%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6ePHBL65rWRKYxxLQO4hc76YiVdgwZznndxuKD%2FLebc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gotowebinar.com%2Frt%2F2932147268815609688&data=05%7C02%7CMatthew.Houle%40nyserda.ny.gov%7Cd7b79e7d12c34105a39308dd6bc808cf%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638785229092401073%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3NA29KjEdI2y42hcuJAUHolSRImzg0dm3wPPhZCDdiY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gotowebinar.com%2Frt%2F7394174361539639899&data=05%7C02%7CMatthew.Houle%40nyserda.ny.gov%7Cd7b79e7d12c34105a39308dd6bc808cf%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638785229092416401%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=o3BpNT%2FrvXc%2BWmn6NKPcRp94NYeLtik6r1BYH5Gn2q0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gotowebinar.com%2Frt%2F2445714528594510688&data=05%7C02%7CMatthew.Houle%40nyserda.ny.gov%7Cd7b79e7d12c34105a39308dd6bc808cf%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638785229092428853%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=dmMtV8BJvRM%2Fi%2BqdLXF2OURmk1iYKNm%2FqYpQjNhIsLs%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gotowebinar.com%2Frt%2F5663480387257453660&data=05%7C02%7CMatthew.Houle%40nyserda.ny.gov%7Cd7b79e7d12c34105a39308dd6bc808cf%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638785229092440730%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=zW%2FnReJ52cbCgz87PRNK%2FqdGKNcSwsUGTXgl2EVMU0M%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gotowebinar.com%2Frt%2F5326157916437445723&data=05%7C02%7CMatthew.Houle%40nyserda.ny.gov%7Cd7b79e7d12c34105a39308dd6bc808cf%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638785229092452428%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pdsoHo5o9vroQMcMgy8UAOb55F9CabcA5z4JLj0SsB4%3D&reserved=0


SSI is a categorical income verification document, Supplemental Security 
Income

• This is DIFFERENT from regular Social Security Income

SSA encompasses Social Security Income from retirement, disability, or 

survivor benefits

• This is standard income, and ALL household income must be reported and 
supporting documents provided, not just social security income

Income Documentation Reminder: SSI vs SSA



Example of SSI vs SSA letter
SSI (Supplemental Security Income): SSA (Regular Social Security Income):



• NYSERDA will reallocate funding to higher impact measures and no 
longer provide incentives for refrigerator and freezer upgrades through 

the EmPower+ program, effective 3/14/25. 

• Appliances submitted in the current pipeline will be fulfilled.

• As a reminder, vendors have 90 days to install appliances. If there is an 

issue, they need to contact CLEAResult.

Refrigerators and Freezers



Clean Energy Hub Coordination

• Coordinating with your Clean 
Energy Hub where possible, helps 
make your job easier!

• The Hubs have been tasked with 
assisting NY residents navigate 
this space. If you are reached out 
to by one of the Hubs, please be 
responsive.

• https://www.nyserda.ny.gov/All-
Programs/Regional-Clean-
Energy-Hubs



Paper Application Reminder

▪ If you are providing paper applications to customers there are a few 
things to keep in mind.

1. Make sure the application is the most recent version and not an 
outdated application missing crucial components i.e. the updated 
attestation.

2. If you are encouraging customers to send completed EmPower+ 
applications through the mail, please be sure they are sending to the 
correct address:

 TRC Companies 3 Corporate Drive, Suite 202 Clifton Park, NY 12065



Final Question Period
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