
Scott Oliver, Program Manager

David Friello, Senior Project Manager

Keith Bohling, Senior Project Manager

Steve Wagner, Senior Project Manager

EmPower +
Residential Energy Assessments (REA)
Comfort Home

February 7th 2025

Single Family Residential
Program Update



OPTION 1 - TEXT

> Locate the Q&A 
function by clicking 
on the question 
mark box in the 
lower right portion 
of your webinar 
panel.

> Type your question 
into the text field 
and click “send.”

Options for Q&A During Today’s Webinar - Text
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Format of Q&A During Today’s Webinar 

Topic:  [Type your question]

> Please list your topic 
first followed by 
a colon sign.

> Text your question 
pertaining to the topic after 
the colon sign.

> This will allow the Host to 
organize the questions to 
be in line with the 
topic being presented. 
Questions not answered 
during the call should be 
sent to contractor support.

Topic 



Options for Q&A During Today’s Webinar - 
Mic/Phone

OPTION 2 - 
MIC/PHONE
> Locate the “raise 

hand” icon in the 
toolbar at the bottom 
of your screen.

> Click on the raise hand 
icon to let us know 
you have a question.

> The Host will indicate 
when you have been 
sent a request to 
unmute, click on the 
unmute request then 
ask your question 
verbally through your 
computer mic or 
phone.
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Feel free to ask any 
general questions 
related to the topics 
presented. 

Please note that specific 
inquiries and topics not 
covered during today’s 
agenda, i.e., enrollment 
number or client 
name can be addressed 
through standard 
customer or contractor 
support options.

Topic Specific Questions are Encouraged
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Customer Engagement and Enrollment Contractor
• Implementor: TRC

• 1-866-NYSERDA

• 1-877-NYSMART (Customer Support)

• info.residential@nyserda.ny.gov
• Call-center support for customers to answer questions 

about program offerings and assist with customer 
enrollment and applications to EmPower+. Process 
customer applications for EmPower+ and provide income 
verification services for program incentives.

Program Operations and Technical Support
• Implementor: CLEAResult

• 1-800-284-9069, calls will be routed to person best able 
to assist

• support.residential@nyserda.ny.gov

• Customer support once an application has been 
approved as well as programmatic and technical support 
for contractors in the EmPower+ and Residential Energy 
Assessment programs.

> Support questions should be directed to: 

Who Do I Contact?

Customer 
Engagement

Application 
Processing

Income 
Verification for 

Program 
Incentives

Application 
Approval

Post-Application 
Approval 
Customer 
Support

EmPower+ &
REA NYHEP 

Workflow

Programmatic & 
Technical 
Support

Invoice 
Processing

TRC CLEAResult

mailto:info.residential@nyserda.ny.gov
mailto:support.residential@nyserda.ny.gov


Today’s Agenda:
 EmPower+

• IRA Update
• Case Escalations
• Project Aging
• Duplicate Applications

 Reminders
• Contract Requirements
• Hub Coordination
• BPCA



EmPower+



IRA Funding

• At this time, the EmPower+ and AUP programs are 
continuing to provide the DAC project incentives for IRA 
HEAR projects. 

• Projects that were submitted during the time the DAC 
incentive was noted as being not available are eligible for the 
DAC incentive will have the incentive added by program 
staff. 



EMPOWER+

• Utilize the case escalation process rather than sending emails to 
directly to NYSERDA staff. This allows the issue/question to be 
efficiently routed to the best person to provide an answer.

Case Escalation Steps
1. Must be logged into Salesforce.

2. Use the Escalate button at the top of the case.

3. Before escalating confirm that you have checked 
the various resources available.

• NYSERDA Knowledgebase

• Contractor Support website

• Recent Program Announcements

• Contacted Contractor Support (1-800-284-9069)

4. If your question is still not answered, complete the 
form, provide details about why escalation is 
needed and click Submit.

5. Case is automatically assigned to NYSERDA.

https://knowledge.nyserda.ny.gov/display/PUBLIC/Single+Family+Residential
https://hpwescontractorsupport.com/
https://hpwescontractorsupport.com/program-announcements/


EMPOWER+

180-Day Project Completion
Contractors who have more than 20% of their projects older 
than 180 days since Enrollment Acceptance will be not be 
assigned any new enrollments.

Program Actions

Program has been monitoring 
thresholds and impacted 
contractors/vendors will be 
contacted.

When the contractor/vendor 
backlog has been resolved, 
they will be made available 
again and enrollment 
assignments will resume.

Contractors/vendors can work 
with the CLEAResult 
Contractor Support Team for 
an approved exception if 
needed for projects with 
special circumstances.

90-Day Appliance Completion
Vendors who have more the 20% of their projects older than 90 
days since Appliance Invoice Submission will not be assigned 
any new appliance requests.



Automatic Email Notification to 
Contractors for Appliance 
Enrollment Revisions
NYHEP will be configured to send an email to the 
Primary employee listed in the Trade Ally Information 
section of the Appliance Request Step when an 
appliance enrollment needs revisions.

The revisions reasons are:
• Missing Photos
• Incomplete Documentation
• Contractor Request
• Inaccurate Sizing

The email will include the revision reason(s), but like 
EmPower+ enrollments, more thorough and detailed 
notes will be in the Notes tab of the enrollment.

NEW NYHEP FEATURE



Where possible, work with Contractor Support to accommodate changes/updates to 
existing enrollments

• Try to confirm if your customer has ever applied before with a different contractor
• Guide them on how to communicate with the prior contractor/contractor support to get 

the existing enrollment completed if it is not
• Work with Contractor Support to create additional enrollment(s) if needed

• these are facilitated internally, no need to submit again
• Independent submissions in these cases get flagged as duplicates and slows the 

process

• If a new submission is required: ensure the prior enrollment is marked CLOSED before 
submitting. Otherwise, the new submission will be cancelled as a duplicate.

Duplicate Applications Should be 
Avoided



help us, help you…

• Between December 1, 2024 and February 1, 2025 approximately 14% of all submitted 
applications were flagged as duplicates of existing enrollments

• Of these, the majority were contractor-submitted

• Reviewing and conducting outreach on these duplicates slows processing time considerably 
for all teams involved

• Wait until the prior enrollment is in Funding Allocations CLOSED status before submitting a 
new application

Expectations and Tips



Pause for Questions



Reminders



Required Contracts

  A contract signed by the customer is 
required for all projects where 
measures receive incentives from 
EmPower+ or Comfort Home, 
including DI measures.

 Contracts are not required when only 
an energy assessment is completed.



Clean Energy Hub Coordination

• Coordinating with your Clean 
Energy Hub where possible, helps 
make your job easier!

• The Hubs have been tasked with 
assisting NY residents navigate this 
space. If you are reached out to by 
one of the Hubs, please be 
responsive.

• https://www.nyserda.ny.gov/All-
Programs/Regional-Clean-Energy-
Hubs



BPCA Upcoming Event

We are thrilled to share the overwhelming success of BPCA’s first statewide conference, 
the BPCA-NY Elevating Building Performance Conference, taking place Monday 
evening through Wednesday afternoon, February 10-12, at the Saratoga Hilton

Conference Sold Out!!
Due to strong interest, we have officially reached full capacity and are completely SOLD 
OUT. Unfortunately, we are unable to accept any additional registrations at this time. We 
appreciate your enthusiasm and look forward to expanding our next conference in 2027.



BPCA Upcoming Event

BPCA-NY vs. BPA – Understanding the Difference
We recognize there may be some confusion between BPCA-NY and BPA, as 
both organizations host February conferences in Saratoga. To clarify:

BPCA-NY is a not-for-profit statewide trade association representing building performance 
contractors and related professionals across New York State.

We collaborate closely with NYSERDA’s Home Performance and Electrification programs, 
NYS Clean Heat, NY’s Energy Hubs, and OTDA to support contractors and industry 
professionals.

BPA is a national organization that holds their regional conference every other year 
in Saratoga Springs, BPCA-NY wanted to see a conference each year to fill in those years that 
BPA is not holding their conference.



BPCA Upcoming Event

BPCA Mentorship Program – Coming Soon!
BPCA is excited to launch a Contractor Mentorship Program in 2024 to support the 
growth and development of building performance professionals. A survey will be sent in 
the coming days to gather your input and ensure the program meets the needs of our 
members. Stay tuned for more details!

Join BPCA – Strengthen Your Business & Network
If you are not yet a BPCA member, we encourage you to join us! Membership provides:

A voice in industry advocacy
Access to exclusive networking and training opportunities
Leads to potential customers
Updates on key program and policy changes

Visit bpca-ny.org to learn more and become a member today!

Thank you for your continued support, and we look forward to seeing many of you at the 
conference!

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbpca-ny.org%2F&data=05%7C02%7CUthman.Aziz%40nyserda.ny.gov%7C7a8065e4bdf445bfc20308dd4602f721%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638743700732446005%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8G50cPwoEc0oMQi9shhx2jHjuM4epe3Lqmbm548Skxg%3D&reserved=0


Final Question Period
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