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Enhanced Heat Pump IncentiveApplication Funding Source Decision Points EmPower+ Base Funding IRA eligible measures

HEAP Award 
Letter Use for 

income 
verification

Is award letter 
eligible for OTDA 

funding

Are there 
remaining 

OTDA funds?
Yes

Is customer low or 
moderate income?

No

Up to $20,000 available 
for projectYes

   Has customer applied to 
PSEG LI program and has a 
work scope approved by 

PSEG

Customer applies for 
PSEG program and 

contractor gets 
approved work scope 

from PSEG

No

EmPower+ work 
scope is generated to 

not include PSEG 
approved measures

Yes

Is there Rental 
Property Agreement 
signed by landlord? Yes

Does the tenant 
own the 

refridgerator?

No

 May be eligible for 
basic electrical 
reduction (LED/

Powerstrips)

May be eligible for advanced 
electrical reduction (possible 

refrigerator replacement

No

Yes

$10,000 in 
EmPower+ 

funding available
Low Income

$5,000 in 
EmPower+ 

funding available
Moderate income

Does the project 
meet eligibility 

of enhanced 
heat pump 
incentive?

Does the project 
meet eligibility 

of enhanced 
heat pump 
incentive?

Up to $5,000 
available above 

project cap

If Yes project should be reassigned to IRA incentives

Yes

Does the home 
have additional 
needs beyond 

the $10,000 for 
HEAR-eligible 

measures?

Eligible for full 
IRA incentives 
up to $14,000

Eligible for IRA 
incentives up to 

$14,000 on eligible 
measures except 
$8,000 for heat 

pumps

Yes

No

Does the home 
meet the 

requirements for a 
heat pump and not 

have an existing 
heat pump?

Yes
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