
EmPower+ 
Certificate of Completion 
Heat Pump Project

Customer Name: Contractor Name: 

EmPower+ ID#: 

Contractor: I, attest that all measures 

completed by my company through EmPower+ adhere to current standards defined by the Building 

Performance Institute (BPI) and the current EmPower+ Program Guidelines. I further attest that for all 

Home Performance designated projects, I have conducted the appropriate Combustion Appliance Zone 

(CAZ) testing and left  the home in a safe condition as per BPI Standards. 

I attest that I have educated the customer on the use of their heat pumps and any effect they 

may have on their utility bills. The customer has signed the NYSERDA Heat Pump Installation 

Acknowledgement Form, and it will be completed in project completion paperwork. 

I attest that this project adheres to the NY Clean Heat program Guidelines, that a Manual J has 

been performed for this home, and that I or the NYS Clean Heat contractor will be applying for a 

reimbursement from the NY Clean for a utility heat pump rebate. 

I attest that my company is responsible for collecting the utility rebate for this project and I will 

not hold the customer responsible for the contractor’s failure to collect these funds. I will also not place 

a lien on the customer’s property for outstanding funds that were promised as a utility rebate. 

Company Authorized Signatory: Date: 

http://documents.dps.ny.gov/public/Common/ViewDoc.aspx?DocRefId=%7bA88042CC-5D4A-4CF5-9CAB-8B566654D3BF%7d
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