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Empower+ Direct Install Measures

Customer Eligibility

To receive Direct Install measures, customers will need to complete an EmPower+ Application
found at nyserda.ny.gov/empower-apply and be determined a Tier 1 (Low-Income) or Tier 3
(Moderate-Income) customer. In addition, the household must not have received similar
measures from another participating contractor within the last 3 years.

Customers receiving electric service through a municipal electric provider may not be eligible
for direct install measures. Participating Contractors should check with program implementation
staff if they have questions regarding household eligibility. The table below represents the pre-
qualified direct install measures, max install quantity and pricing.

Eligible Direct Install Measures

Measure Limit
TRM Tier 1 (Low-Income)- Advanced Power Strip Limit 2 per home?
TRM Tier 2 Advanced Power Strip-
AV Use Only Limit 2 per home?
CO Detector 1 per home
Combination CO/Smoke Detector 1 per home in place of a single Smoke & CO detector
DHW Safety Discharge Pipe! 1 per DHW
Energy Education 1 per home
Furnace filter Slot Cover? 1 per home
Furnace Filter! 1 per home
LEDs 16 standard/unlimited candelabra (can include 1 nightlight)
Pipe wrap Per linear ft, 9 ft max (limited to 6’ max hot side and 3’ max cold side)
Showerheads (handheld or regular)! Quantity not to exceed the # of people in the home
Smoke Detector 1 per home
Sweep Only! As needed, per door; to exterior or unconditioned space
Thermostats (programmable)* 1 per zone
Weather-stripping and Sweep! As needed, per door to exterior or unconditioned space

1For renters, the installation of these measures requires landlord permission through the submission of a Rental Property Energy Efficiency
Service Agreement found in Section 3 of the Program Manual.

2No more than two (2) total Advanced Power Strips can be installed per home (i.e. 2 Tier 1 or 2 Tier 2s or 1 Tier 1 and 1 Tier2)

For current pricing of direct install measures, please reference Section 5.5 of the Program Manual.
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Direct Install Additional Measure Requirements

Participating Contractors must evaluate and install select measures where appropriate during
an energy audit - at no cost to the household. Measure requirements can be found in Section
5.15 and Section 5.18 of the Program Manual.

For Direct Install project submission, please refer to the NY Home Energy Portal User Guide.
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