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Options for Q&A During Today’s Webinar - Text

OPTION 1 - TEXT
> Locate the Q&A 

function in the upper 
right portion of your 
webinar panel.

> Click on the small 
arrow to the left of 
“Q&A” to expand the 
text field. 

> Type your question 
into the text field and 
click “send.”
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Options for Q&A During Today’s Webinar - Mic/Phone

OPTION 2 - MIC/PHONE
> Open your participant panel 

using the circular icon near the 
bottom of your screen. 

> Locate the “raise hand” icon just 
below and to the right of your 
name in the participant panel.

> Click on the raise hand icon to let 
us know you have a question.

> When the Tech Assistant 
indicates you are unmuted, you 
can ask your question verbally 
through your computer mic or 
phone.

> When you are finished talking, 
please click on the hand icon 
again to indicate you are no 
longer raising your hand. 
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Agenda
1.EmPower+ Launch
2.NYHEP Key Dates: EmPower+
3.Knowledge Articles
4.Contractors that still require training
5.Office Hours & Q&A
6.Work In Progress
7.System Updates
8.Project Acceptance Reminder



EmPower+ Launch



EmPower+

•In Spring 2023, EmPower NY and Assisted Home Performance with ENERGY STAR® will combine 
into one program called EmPower+. By combining program offers and processes, accessing these 
programs will be easier for customers, contractors, and program partners.

•The transition to EmPower+ is the result of a multi-year effort which has included in depth systems 
planning and extensive stakeholder engagement.

•Collectively, EmPower+ will enable NYSERDA to scale up to meet New York State’s aggressive 
climate goals, providing essential services to traditionally underserved communities and income-
eligible customers.

•EmPower+ is a key component to achieving Governor Hochul’s goal of 2 Million Climate Friendly 
Homes.



EmPower+ Name Change Transition
• Name change will happen in June 2023, across NYSERDA’s website, consumer 

materials, etc.

• Participating contractor and partners are asked to have name changes made by 
August 2023

• The national Home Performance with ENERGY STAR® program is being retired and 
the name and logo use should end by 2024

• New website URL: Nyserda.ny.gov/empower

This transition will be seamless for participation:

• Customers will NOT need to resubmit applications once EmPower+ launches

• Contractors will NOT need to reapply for program participation



NY Home Energy Portal
Key Dates: EmPower+



NY Home Energy Portal

Key Dates: EmPower+

Applications 
in Salesforce  
Held for New 

Portal

May 26
Remaining 

Uplight Open 
Projects 

Available in 
NYHEP

Jun 30

Payments Begin of Projects 
Completed in NYHEP

Jun 21

Uplight Projects at 
Workscope 

Submission Stage 
(or earlier) Available 

at Project 
Acceptance Step in 

NYHEP

Jun 19
Contractor Access 
to Uplight Closed
All Projects Must 
be Updated by 

5PM

Jun 09

Payments of All Uplight 
Closed Projects

Jun 14

NYHEP Opens & 
Applications Held 
from Salesforce 

Migrate
*Reminder to log-

in and accept 
enrollments

Jun 12

The dates listed above are from a draft plan dated March 20, 2023. All dates are approximate and subject to change.



NY Home Energy Portal

Key Dates: Residential Energy Assessments

Payments Begin of Projects 
Completed in NYHEP

Jun 21

Contractor Access 
to Uplight Closed

All Completed 
Assessments Must 
be Submitted by 

5PM

Jun 09

Payments of All Uplight
Closed Assessments

Jun 14

NYHEP Opens & 
new Residential 

Energy 
Assessments can 

be submitted

Jun 12

The dates listed above are from a draft plan dated March 20, 2023. All dates are approximate and subject to change.



Knowledge Base Articles



NY Home Energy Portal
Resources
Guidance Documents
• Knowledge Articles
• https://knowledge.nyserda.ny.gov/pages/viewpage

.action?pageId=142641274

Training Recording
• Recorded webinar of contractor training and 

vendor session
• Can be found on the main Knowledge Articles 

page using the link above.

Contacts
• EmPower+: Reach out to your Account Manager 

or support.residential@nyserda.ny.gov
• Residential Energy Assessment (REA) Program: 

homeaudits@nyserda.ny.gov

https://knowledge.nyserda.ny.gov/pages/viewpage.action?pageId=142641274
mailto:support.residential@nyserda.ny.gov
mailto:homeaudits@nyserda.ny.gov


Individuals Still 
Requiring Training



NY Home Energy Portal
Individuals Still Requiring Training
Individuals that did not attend either an in-person or virtual training must view a training recording 
and complete the assigned homework to receive NY HEP login credentials. Instructions below 
outline the steps:

1. Sign-up by sending your name, company, and email address to tech.updates@clearesult.com
• Users will receive a welcome email with their log-in credentials on a weekly cadence, links to 

training video, homework assignment and additional resources.
2. View training recording 

• https://knowledge.nyserda.ny.gov/pages/viewpage.action?pageId=142641274
3. Complete the two homework assignments

• Upon approval, access to the production environment will be provided when the system goes live.

Separate login credentials are required for each NYHEP user. Shared logins are a security 
risk for both NYSERDA and your company.

mailto:tech.updates@clearesult.com
https://knowledge.nyserda.ny.gov/pages/viewpage.action?pageId=142641274


NYHEP Office Hours 
&

Q&A Opportunity



NY Home Energy Portal
Office Hours – Q & A Opportunity
Each week in May and June, staff from the 
Residential Energy Assessment (REA) and 
EmPower/AHP Programs will be available to 
field questions on the NY Home Energy Portal 
(NYHEP).

Participating contractors should bring their 
“How do I…“ questions on modeling, 
forms/reports, homework assignments, etc. to 
be prepared for the transition to the NYHEP in 
June.

Registration Link Day/Time Topic

Office Hours #1 Fri, May 5, 3-4 PM EmPower+/Appliance

Office Hours #2 Wed, May 10, 9-10 AM REA

Office Hours #3 Wed, May 10, 10-11 AM EmPower+/Appliance

Office Hours #4 Thu, May 18, 3-4 PM REA
Office Hours #5 Thu, May 18, 4-5 PM EmPower+/Appliance

Office Hours #6 Tue, May 23, 3–3:45 PM REA

Office Hours #7 Tue, May 23, 3:45-4:30 PM EmPower+/Appliance

Office Hours #8 Wed, May 31, 9-10 AM EmPower+/Appliance
Office Hours #9 Thu, Jun 8, 3-4 PM All Workflows

Office Hours #10 Tue, Jun 13, 3-4 PM All Workflows

Office Hours #11 Wed, Jun 21, 9-10 AM All Workflows

Office Hours #12 Thu, Jun 29, 3-4 PM All Workflows

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gotowebinar.com%2Fregister%2F6881356624884699481&data=05%7C01%7CErik.Gilbert%40nyserda.ny.gov%7C803439d2aaa842241f5e08db4a70615c%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638185618780994261%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=IJgGKL4mAv1AVSBXSngQFrR0VvA13uM0zHe%2Bh1lYDlA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gotowebinar.com%2Fregister%2F5232253010453274454&data=05%7C01%7CErik.Gilbert%40nyserda.ny.gov%7C803439d2aaa842241f5e08db4a70615c%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638185618780994261%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=WTp0dM67ORmByFUpb2L9ZtwAx3TDblR%2F%2Fgt6r7fg7oA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fregister.gotowebinar.com%2Fregister%2F3126321006843622490&data=05%7C01%7CErik.Gilbert%40nyserda.ny.gov%7C803439d2aaa842241f5e08db4a70615c%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638185618780994261%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4Z%2B%2BK6qmM2RGIDs4SXJeDK%2B4NCU1YO%2BhG%2B%2FShQZZVEs%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gotowebinar.com%2Fregister%2F770778972077807452&data=05%7C01%7CErik.Gilbert%40nyserda.ny.gov%7C803439d2aaa842241f5e08db4a70615c%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638185618780994261%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Mm0%2BtkN5bD40ml62zeL41iRGRXeR6hi8uYV5TIu4UVY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gotowebinar.com%2Fregister%2F3715694423703753560&data=05%7C01%7CErik.Gilbert%40nyserda.ny.gov%7C803439d2aaa842241f5e08db4a70615c%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638185618780994261%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=JKTdz4ga491TRPwsT7W7ri9gxnlofeelNzGvxH4bZVA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gotowebinar.com%2Fregister%2F4424892617293787743&data=05%7C01%7CErik.Gilbert%40nyserda.ny.gov%7C803439d2aaa842241f5e08db4a70615c%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638185618781150043%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=y1BWzyGCIME1l3b1f1r1B0apTkajVzEcwCmVgb%2Frf74%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gotowebinar.com%2Fregister%2F1649516362043015520&data=05%7C01%7CErik.Gilbert%40nyserda.ny.gov%7C803439d2aaa842241f5e08db4a70615c%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638185618781150043%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=fkLMv8bBcQnsn%2Bu3lamtG6zIOvJ%2F8Lmjh33FEOKXMpQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gotowebinar.com%2Fregister%2F5693487143189219160&data=05%7C01%7CErik.Gilbert%40nyserda.ny.gov%7C803439d2aaa842241f5e08db4a70615c%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638185618781150043%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=X48f4UaxDvJVgIpGAAHKHHteEOJhSD5KzwL%2FMQgmh%2FM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gotowebinar.com%2Fregister%2F4204443834459640415&data=05%7C01%7CErik.Gilbert%40nyserda.ny.gov%7C803439d2aaa842241f5e08db4a70615c%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638185618781150043%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=B2agIRW%2B%2FOlF%2BsswDb78aJsnF2ndf4Srnr2yeSyY1cA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gotowebinar.com%2Fregister%2F630116250513355096&data=05%7C01%7CErik.Gilbert%40nyserda.ny.gov%7C803439d2aaa842241f5e08db4a70615c%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638185618781150043%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=cm8FervJ5YtjBMzBVNeGM2lmVw76hwTjZGYbEelLri4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gotowebinar.com%2Fregister%2F1774121815330579294&data=05%7C01%7CErik.Gilbert%40nyserda.ny.gov%7C803439d2aaa842241f5e08db4a70615c%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638185618781150043%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=C2Yfsg3n8ufBLzk3u4u2Ich7Qnu2yW2F5c%2FYp%2BS%2FiH0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gotowebinar.com%2Fregister%2F4523859658910015832&data=05%7C01%7CErik.Gilbert%40nyserda.ny.gov%7C803439d2aaa842241f5e08db4a70615c%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638185618781150043%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=OoigFcUDmdgrncyHODw5Fpi58RzQ2RptAJak6y8bUU8%3D&reserved=0


NYHEP
In Progress Work



NY Home Energy Portal
In-Progress Work (1 of 2)

To avoid transition impacts contractors should prioritize completing in-progress work.

Projects that are in-progress on June 9th may require remodeling in the NY Home Energy Portal, 
while others may only require some additional inputs to satisfy system required information.

To ensure data was transitioned accurately, contractors should review inputs on all in-progress 
projects.



NY Home Energy Portal
In-Progress Work (2 of 2)

NY HP Portal (Uplight) 
Workflow

NY HP Portal (Uplight) Stage
as of June 9

NY Home Energy Portal 
(NY HEP) Step

Additional Modeling Needed 
in NY HEP

Combined Residential 
Applications held as of May 26 n/a Enrollment Acceptance (6/12) Full model

EmPower

Project Acceptance Enrollment Acceptance (6/19) Full model

Workscope Submission Workscope Submission (6/19) Full model

Final Project Submission Final Project Submission (6/30) As needed based NY HEP requirements

Final Project Review – Not Approved Final Project Submission (6/30) As needed based NY HEP requirements

Final Project Review – Approved Closed Complete (6/30) No

Express Audit Audit Claim Workscope Submission (6/19) Full model

Express Contract

Projects not Approved Workscope Submission (6/19) Full model

Final Project HPXML/Documents Final Project Submission (6/30) As needed based NY HEP requirements

Final Project Document Review – Not 
Approved Final Project Submission (6/30) As needed based NY HEP requirements

Final Project Document Review - Approved Closed Complete (6/30) No



System Updates



NY Home Energy Portal
System Updates (1 of 5)

Significant updates since the In-person and Virtual trainings.
1. If no Refrigerator/Freezer is planned for a Tier 1 enrollment, the Appliance Exchange Agreement 

(AEA) is a required document on the EmPower+ enrollment.
• When an appliance is planned, the AEA needs to be uploaded to the documents tab on the Appliance 

enrollment.
2. P (planned) vs I (installed) measure columns.
3. Assessment measures will no longer be automatically added, they will need to be manually 

added. – Temporary change only and anticipated to last for only a few months
4. Cost is not required when a measure is only recommended to a customer.
5. Checkbox added to the Energy Education measure to indicate that the Actions were provided on 

an uploaded document. – COMING SOON
• Manual entry of Actions would not be needed with uploaded form. 

6. The Workscope Review step will be turned back on Friday, May 19.



P (Planned) vs I (Installed) Measures
• Full Comprehensive and Muni Install Project 

Types
1. All measures, including Direct Install, will be 

considered Planned (P) rather than Installed (I). 
Only the “P” column in Measure will be visible at 
Workscope Submission.

2. Both Planned (P) and Installed (I) measure 
columns will remain visible at Final Project 
Submission.

• Audit Install Project Types
3. All measures will be considered Installed (I) and 

only the “I” column will be visible at Workscope 
Submission.

NY Home Energy Portal
System Updates (2 of 5)

1

3
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NY Home Energy Portal
System Updates (3 of 5)

The six (6) required assessment measures will no 
longer be automatically added, they will need to 
be added manually.
For easy identification, the required measures 
were moved to the top of the Add Measures list 
pop up and renamed to begin with ADD 
MEASURE…

Note: This is a temporary 
change only and it is 
anticipated to last for 
only a few months.



NY Home Energy Portal
System Updates (4 of 5)

Cost is not required when a measure is only recommended to a customer.

Measure recommended; Cost not required

Measure planned; Cost required



NY Home Energy Portal
System Updates (5 of 5)

The Workscope Review step will be turned back on Friday, May 19. 

Enrollments requiring a Workscope Review will be reviewed/passed by CLEAResult and 
advanced to Final Project Submission. This step may take up to 2 days depending on the 
number of enrollments submitted.



Project Acceptance 
Reminder - Uplight



Project Acceptance Reminder

EmPower projects in the Uplight Portal must be accepted within 10 business days of assignment 
or they will be returned to Program for reassignment. If you intend to assist the customer, please 
accept the project immediately. You can always return the project if you’re unable to move 
forward with completion.

To accept the project:

1. Log into your Uplight account and navigate to the “Have New 
Assignments” tile.

2. Open a new project assignment by clicking the link.
3. Review the project information on the right-hand side.
4. Select a “Review Result” reason.
5. Click “Send Now” button.



Questions?
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