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Options for Q&A During Today’s Webinar - Text

OPTION 1 - TEXT
> Locate the Q&A 

function in the upper 
right portion of your 
webinar panel.

> Click on the small 
arrow to the left of 
“Q&A” to expand the 
text field. 

> Type your question 
into the text field and 
click “send.”
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Options for Q&A During Today’s Webinar - Mic/Phone

OPTION 2 - MIC/PHONE
> Open your participant panel 

using the circular icon near the 
bottom of your screen. 

> Locate the “raise hand” icon just 
below and to the right of your 
name in the participant panel.

> Click on the raise hand icon to let 
us know you have a question.

> When the Tech Assistant 
indicates you are unmuted, you 
can ask your question verbally 
through your computer mic or 
phone.

> When you are finished talking, 
please click on the hand icon 
again to indicate you are no 
longer raising your hand. 
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Agenda

1. Contractor Portal RMES Update
2. IRA updates- Courtney Moriarta
3. Heat Pump Planner/ Clean Heat Connect- Michael Courtney
4. Rental Property Rules Clarifications- Pete Hoke
5. Res Cases escalation monthly update- Matt Houle



Contractor Portal RMES 
Updates



Contractor Portal | Implementation

C o n t ra c t o r  Po rt a l
R M E S U p d a t e

 On track to cutover to the new portal in March 2023

 Online, improved management of energy programs 
and measures

 Join us for a platform demonstration during the 
December 2nd webinar

 If you missed the Contractor Portal/RMES overview 
- Review the October 7 Single Family Program 
Update recording for an overview of the Contractor 
Portal/RMES. 

Residential Market 
Engagement System
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Presenter Notes
Presentation Notes
Talking points:The RMES implementation is on track for March 2023. RMES is an online platform that helps us manage the energy programs and measures better. December 2, we will demo the new Contractor Portal/RMES platform. Listen to the Oct. 7 webinar/program update to see the Contractor Portal/RMES implementation overview. 

https://secureservercdn.net/50.62.89.58/f0b.ea1.myftpupload.com/wp-content/uploads/2022/10/NYSERDA-Residential-Contractor-Check-in-20221007-1231-1.mp4


IRA Updates
Courtney Moriarta
Program Director 
Single Family Residential



Heat Pump Planner/
Clean Heat Connect



Heat Pump Planner
Digital Interactive Website



What is the Heat Pump Planner?

> Evaluation guide for consumers 
• Provides customers that are considering heat pumps a 

mechanism to explore different systems before buying – think 
of it like “test driving” different car models

• Educates customers on basics of residential heat pump options
• Provides overview of system benefits based on home type 
• Gives customers a sense of system installation and operating 

costs

> Sales tool for heat pump contractors
• Reduces education time during sales visits
• Provides homeowners a visual of what it would look like

> Developed with input from consumer focus groups and 
subject matter experts (SMEs)

Awareness & Familiarity Interest Consideration Intent to Purchase



Engagement with Static PDF version

Visits to the Webpage

Visitors
25,732

Page Views
37,689

Traffic Source

NYS Clean Heat 
22,733

National Grid
1,260

Google
1,084

CHC Communities
152

NYSEG
104

NYSERDA
142

832 
visitors clicked to 

“Find a Contractor”

PDF Downloads

Event Label Users Unique Events
(# times opened)

2 Story Ducted 4,343 4,484

2 Story Multizone 3,754 3,838

2 Story Ductless 2,944 2,977

1 Story Ducted 1,961 2,019

1 Story Ductless 1,497 1,538

2 Story GSHP 1,380 1,406

Full Planner 1,395 1,428

1 Story Multizone 799 802

Introduction Page 617 617

1 Story GSHP 633 656

MFG Ducted 474 623

MFG Ductless 416 427

Townhome Multizone 311 319

Flat Ductless 267 275

Total 20,791 21,409



Engagement 
Plans for 
Interactive 
Planner

NYS Clean Heat Retargeting Strategy 
Target previous cleanheat.ny.gov visitors with messaging 
encouraging them to revisit the site by promoting specific 
opportunities to learn or take action, like exploring the 
heat pump planner.

Customer Journey Enhancements
Planner is now part of cleanheat.ny.gov keeping 
consumers directly on-site.

Guided path leading consumers to the most likely heat 
pump systems for their situation. Reaffirming information 
and recommendations they’ve been exposed to from their 
contractor.

Clearly highlighted hot spot callouts focused on the key 
benefits and important considerations.

Measurability 

Journey contained within the website allowing us an easier 
way to measure and optimize as needed.



CleanHeat.ny.gov/planner



For Contractors
All plans



For Customers
Quiz

Customers are provided descriptions for assistance if needed.



For Customers
Compare Options Page



Heat Pump Plan –
Interactive Schematic
Hot spot beacons highlight benefits and key considerations. 

When the hot spot is opened deeper rich-media content is 
presented – i.e. videos, illustrations, photography



Heat Pump Plan –
PDF Versions

Original static pdf versions are available by  clicking the “View 
Technical PDF” button. 

When the hot spot is opened deeper rich-media content is 
presented – i.e. videos, illustrations, photography



For Customers
Benefits, Key Considerations, Dollars & Sense, Ask Your Installer
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For Customers
Benefits, Key Considerations, Dollars & Sense, Ask Your Installer



Rental Property Rule 
Clarifications



Service to 1-4 Unit Rental Properties (1 of 4)

Unit Eligibility Income 
Qualification

Submission of Combined Residential 
Application Needed for Units

Landlord (LL) occupied properties still require 
50% rule to be met for additional incentives.

Direct Install (DI) Eligibility 
based on Unit Income

Separate applications & projects are 
required for any unit receiving DI measures

Program Incentives2 & Caps Landlord 
Contribution

Less than 50%

e.g., 1 of 3, 1 of 4

Tier 1
Separate Application required for each 
qualified unit being served through the 
Program (and signed by the customer).

Tier 1: Yes
Tier 3: Yes

Market Rate: No

Single Family:  $10k
2-4 Unit:  $10k 1st unit, $5k/additional unit

Heating Appliances: Eligible and capped (1 Unit -$4k, 2-4 -$8k)

100% over capTier 3
Single Family:  $5k

2-4 Unit:  $5k 1st unit, $2,500k/additional unit
Heating Appliances: Eligible and capped (1 Unit -$2k, 2-4 -$4k)

HEAP/OTDA ARPA/OTDA funding may only be used on 
units for those that qualify for that funding.

Tier 1: Yes
Tier 3: Yes (Non-HEAP/OTDA Funds)

Market Rate: No

ARPA/OTDA1 units: $20k per eligible unit
All other units: $5k/additional unit

1. ARPA/OTDA funding may only be used for measures directly benefitting the qualified unit.
2. In No Heat situations, rental properties must be owner occupied and income qualified to be eligible for additional incentives as indicated in Section 5.9 No Heat Guidelines.

Program Manual Section 5.19

https://hpwescontractorsupport.com/2022-2023-program-manual/


Service to 1-4 Unit Rental Properties (2 of 4)

Program Manual Section 5.19

Unit Eligibility Income 
Qualification

Submission of Combined Residential 
Application Needed for Units

Landlord (LL) occupied properties still require 
50% rule to be met for additional incentives.

Direct Install (DI) Eligibility 
based on Unit Income

Separate applications & projects are 
required for any unit receiving DI 

measures

Program Incentives2 & Caps Landlord 
Contribution

50% or more

e.g., 1 of 2, 2|3 of 3, 2|3|4 of 4

If a 3 or 4 unit building has 1 unit 
that qualifies for Tier 1 AND Tier 

3, the whole building would 
qualify for Tier 3.

Tier 1
Separate Applications required for all units in 

building (and signed by the customer).

Each Application will have an Audit/DI project 
created in Uplight. One of the projects (in an 

eligible LL or tenant's name) will also include all 
of the building's measures.

Contractors need to indicate on Application 
(step 2 of Wizard) which applications are 

connected so that proper income verification 
can be completed for that building.

Tier 1: Yes
Tier 3: Yes

Market Rate: Yes

Single Family: $10k
2-4 Unit: $10k 1st unit, $5k/additional unit

Heating Appliances: Eligible and capped (1 Unit -$4k, 2-4 -$8k)

100% over capTier 3
Single Family: $5k

2-4 Unit: $5k 1st unit, $2,500k/additional unit
Heating Appliances: Eligible and capped (1 Unit -$2k, 2-4 -$4k)

HEAP/OTDA ARPA/OTDA funding may only be used on 
units for those that qualify for that funding.

Tier 1: Yes
Tier 3: Yes (Non-HEAP/OTDA Funds)

Market Rate: No

ARPA/OTDA1 units: $20k per eligible unit
All other units: $5k/additional unit

1. ARPA/OTDA funding may only be used for measures directly benefitting the qualified unit.
2. In No Heat situations, rental properties must be owner occupied and income qualified to be eligible for additional incentives as indicated in Section 5.9 No Heat Guidelines.

https://hpwescontractorsupport.com/2022-2023-program-manual/


Service to 1-4 Unit Rental Properties (3 of 4)

Program Manual Section 5.19

Less than 50%
• Separate Applications required for each qualified unit being served through the Program (and signed by the customer).

50% or more
• Separate Applications required for all units in building (and signed by the customer).
• Each Application will have an Audit/DI project created in Uplight. One of the projects (in an eligible LL or tenant's name) will

also include all of the building's measures.

Contractors need to indicate on Application (step 2 of Wizard) which applications are connected so that proper 
income verification can be completed for that building. If the information is not provided it won’t be reviewed as 
such and could be placed On Hold as additional information is requested.

https://hpwescontractorsupport.com/2022-2023-program-manual/


Service to 1-4 Unit Rental Properties (4 of 4)

Program Manual Section 5.19

ARPA/OTDA Funding
• May only be used on units for those that qualify for that funding.

Example:
o 3-unit dwelling with 1 ARPA/OTDA unit + 2 EmPower only units
o Max incentive $20k + $5k + $5k = $30k
o If one of the EmPower only units needed a new water heater and/or heating system, none of the $20k of ARPA funding 

could be used because it would not be benefitting the ARPA unit.
o However, the ARPA funding could be used towards attic and sidewall insulation because the ARPA unit would be 

benefitting from those measures.

No Heat Situations
• Rental properties must be owner occupied and income qualified to be eligible for additional incentives as indicated in Section 

5.9 -No Heat Guidelines.
• If they don’t qualify for the additional incentives, the normal program incentive levels are used.

https://hpwescontractorsupport.com/2022-2023-program-manual/
https://hpwescontractorsupport.com/2022-2023-program-manual/


Escalation Cases



E s c a la t io n  C a s es
12 Total case

1 – Geo Eligible approval concern

3 – Project completion concern

3 – Multifamily project rule questions

1 – EmPCalc calculation concern regarding ACH

1 – Referral question

1 – Contractor requesting their contract information to be changed

1 – Project submission concern

1 – Contractor request change of territory

Presenter Notes
Presentation Notes
Talking points:The RMES implementation is on track for March 2023. RMES is an online platform that helps us manage the energy programs and measures better. December 2, we will demo the new Contractor Portal/RMES platform. Listen to the Oct. 7 webinar/program update to see the Contractor Portal/RMES implementation overview. 



Questions?
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