
 

For the period of: 5/5/2022 to 5/11/2022
 

Dear Participating Contractors, Vendors, and Interested Parties:

To make it easier for you, we are combining program announcement notifications into one
email from areas related to NYSERDA’s small residential (1 to 4 family) energy efficiency
programs. This week's announcement covers updates for the program(s) listed below.

Assisted Home Performance with ENERGY STAR®
EmPower New York
Comfort Home 
Residential Energy Audit
Residential Financing
Clean Heating and Cooling
Workforce Development
Standards and Quality Assurance

Please read carefully to determine which notice(s) apply to your company. Some notices
may be for programs your company does not participate in or pertain to you.

NYSERDA Single Family Programs Update

To: EmPower/AHP Contractors, Stakeholders, NYSERDA & CR
Regarding Programs: EmPower New York & Assisted Home Performance with ENERGY
STAR®
Summary: NYSERDA Single Family Programs Update

NYSERDA Single Family Programs Update
Friday, May 6, 2022
8:30am - 9:30am

https://nyserdany.webex.com/nyserdany/onstage/g.php?
MTID=e5bfb9ce744ce1c5cd59918d382255cbd

Call-In Number: United States TOLL
+1-415-655-0003
Event number: 2596 064 0142
Event password: Energy1
 
NYSERDA staff will continue to host webinars on rotating topics, the next date and topic
will be announced soon. All webinars are recorded and links to the recordings are
available on the Contractor Support website.

The Clean Energy for Homes Conference & Trade Show is June 1-2, 2022

To: All
Regarding Programs: All
Summary: The Clean Energy for Homes Conference & Trade Show is June 1-2, 2022
Contact: Clean Energy Conference - Home Performance (building-performance.org)

Join us live at The Clean Energy for Homes Conference & Trade Show in Saratoga
Springs, NY, June 1-2, 2022. Enjoy two days filled with live sessions and content all

https://nyserdany.webex.com/nyserdany/onstage/g.php?MTID=e4adf57d57ffc3cc60669c6f590aa9a81
https://nyserdany.webex.com/nyserdany/onstage/g.php?MTID=e5bfb9ce744ce1c5cd59918d382255cbd
https://protect2.fireeye.com/v1/url?k=220e6a10-7d955372-220c9325-000babd9069e-7f106ab879124662&q=1&e=a859f005-3f91-4a34-a61e-a9929cebc656&u=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ft%3Dfz7cauabb.0.0.7wsrrpqab.0%26id%3Dpreview%26r%3D3%26p%3Dhttp%253A%252F%252Fwww.hpwescontractorsupport.com%252F
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relevant to New York's climate, housing stock, and industry trends. Earn one CEU credit
per session hour from allied organizations, including BPI, QCI, InterNACHI, NARI, and
NATE.

NYSERDA, is offering a limited number of $100 discount for New York State
businesses and residents. Use code NY22100SP.  The number of discounts is limited,
so register today!

Additional discounts are available for both first-time attendees and registrants that
are part of or primarily serve disadvantaged communities.
Contact resmarket@nyserda.ny.gov for more details.

EmPower/AHP Invoice Timeline

To: EmPower/AHP Contractors, Stakeholders, NYSERDA & CR
Regarding Programs: EmPower New York & Assisted Home Performance with ENERGY
STAR®
Summary: EmPower/AHP Invoice Timeline
Contact: support.residential@nyserda.ny.gov or 800-284-9069

Participating Contractors, Vendors, and interested partners,

Due to EmPower/AHP back-end system updates, there is a need to adjust incentive
payment timing. One incentive invoice package will be processed this week on Thursday,
April 21st and one incentive invoice package will be processed next week on Wednesday,
April 27th. There will not be an incentive package the week of May 2 nd. The invoice
timeline will resume as normal the week of May 9th with 2 incentive payments processed
a week. 

April 21 package will include:

EmPower invoices approved between April 14, 2022, and April 20, 2022
Express Contract payments for invoices approved between April 11 and April 15
Express Audit payments for invoices approved between April 7 and April 13.

April 27 package will include:

EmPower invoices approved between April 21, 2022, and April 26, 2022
Express Contract payments for invoices approved between April 16 and April 22
Express Audit payments for invoices approved between April 14 and April 20

Week of May 2

Invoices will be processed, but not submitted for payment.

Week of May 9 is expected to resume with two invoice packages per week:

EmPower invoices approved between April 28, 2022, and May 9, 2022
Express Contract payments for invoices approved between April 23 and May 6
Express Audit payments for invoices approved between April 21 and May 4

We apologize for any inconvenience. We will notify you of any further delays.
If you have any questions on this notice, please contact Contractor Support at:

Email: Support.Residential@nyserda.ny.gov
Phone: 800-284-9069

Sincerely,
NYSERDA’s Single Family Residential Team

Opportunity for Contractors Serving Western NY and NYC

https://www.nyserda.ny.gov/ny/disadvantaged-communities
mailto:resmarket@nyserda.ny.gov
mailto:support.residential@nyserda.ny.gov


To: Participating EmPower NY Contractors and Interested Parties 
Regarding Programs: NYS Healthy Homes Value-Based Payment Pilot
Summary: Opportunity for Contractors Serving Western NY and NYC
Contact: Matt Houle at Matthew.Houle@nyserda.ny.gov

The New York State Healthy Homes Value-Based Payment Pilot (Pilot) is being
implemented as a partnership between the New York State Energy Research and
Development Authority (NYSERDA) and the New York State Department of Health (NYS
DOH). The Pilot seeks to deliver residential healthy homes interventions to 500
households in targeted regions of New York State over a two-year period. For the
purposes of this Pilot, a healthy homes intervention is comprised of the following dwelling-
based services: energy efficiency/weatherization measures, environmental trigger
reduction measures, and home injury prevention measures. In tandem with these
services, the intervention includes in-home visits from a Registered Nurse and the
assignment of a Community Health Worker to support each Pilot household throughout
the Pilot duration. When implemented, these combined interventions can improve
occupant health, reduce energy bills, improve the comfort and safety of the home, and
may result in healthcare cost savings for New York State.

The Pilot intervention is comprised of a full suite of in-unit measures. Additional detail
about the possible services included is available in the NYS Healthy Homes Value-Based
Payment Pilot Addendum. Not all measures will be installed in every household. Each
dwelling will be assessed for appropriate measures, subject to work scope review and
approval by NYSERDA. Services can be delivered by Participating Contractors or their
subcontractors. Approximately $6.1 million is available for the completion of these
projects. 

NYSERDA is seeking Participating Contractors serving the counties listed below who
meet the qualifying criteria outlined in this Addendum. These Participating Contractors
shall have the technical and administrative capacity to deliver the dwelling-based services
included in the Pilot intervention. Dwelling-based services can be delivered by
Participating Contractors or their technically-qualified subcontractors. NYSERDA
anticipates referrals to be provided under this Addendum between March 2021 and June
2023. Dwelling-based services will be delivered within some or all of the following
counties, which have been identified by NYS DOH as regions of the State with high
asthma burden that will also be served by Pilot-participating Medicaid managed care
organizations:

Chautauqua County (Western NY)
Erie County (Western NY)
Niagara County (Western NY)
Bronx County (The Bronx)
Kings County (Brooklyn)
New York County (Manhattan)
Queens County (Queens).
Richmond County (Staten Island)

Participating Contractors seeking consideration for this offering should complete and
submit the NYS Healthy Homes Value-Based Payment Pilot Addendum to no later than
November 30, 2022.
 
Due to the nature of this offering and target households served, NYSERDA will provide all
referrals to contractors. Customers may not be referred into the program by Participating
Contractors or outreach organizations. This offer should not be advertised or promoted in
order to recruit additional participants. Further, customers may not receive funding for the
same measure from other programs.

Please contact Matt Houle at Matthew.Houle@nyserda.ny.gov if you have any questions
about this offer.

mailto:Matthew.Houle@nyserda.ny.gov
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If you have any questions please contact your account manager or reach out to us at
resmarket@nyserda.ny.gov.
 
Thank you,
The NYSERDA Single-Family Residential Team

CONNECT WITH US
        

About NYSERDA
NYSERDA, a public benefit corporation, offers objective information and analysis, innovative programs, technical expertise,
and support to help New Yorkers increase energy efficiency, save money, use renewable energy, and reduce reliance on
fossil fuels. NYSERDA professionals work to protect the environment and create clean energy jobs. NYSERDA has been
developing partnerships to advance innovative energy solutions in New York State since 1975. To learn more about
NYSERDA's programs, visit nyserda.ny.gov or follow us on Twitter, Facebook, YouTube, or Instagram.
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