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NYSERDA Portal: Combined Application Improvements

Recent Improvements

• Inputs for Weatherization and other Designated Agencies to attest to a customer’s income
• Inputs to identify Household members with no income
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NYSERDA Portal: Combined Application
Weatherization and other Designated Agencies

Paper Online
(preferred option)

When a Weatherization or other 
designated agency is assisting a 
customer eligible for services, either 
the paper or online application may 
be used.
Income documentation submission is 
based on who will be determining the 
customer’s eligibility for EmPower 
services.

Agency EmPower

No income documentation 
submission required; 

agency representative is 
certifying that they have 

reviewed the income 
documentation submitted.

Yes, income 
documentation 

submission 
required; Program 

will determine 
eligibility
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NYSERDA Portal: Combined Application
Weatherization and other Designated Agencies
Paper Application

When an agency is determining 
EmPower eligibility it’s important that 
this section is fully completed and 
signed. The Agency Representative 
Signature on the paper application:
1. Certifies that the representative has 

reviewed the information submitted by the 
customer.

2. Declares that they have determined the 
customer eligible for EmPower services. 

3. Removes the requirement to submit 
supporting documentation to the program.
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NYSERDA Portal: Combined Application
Weatherization and other Designated Agencies
Online Application

To more closely align with the paper 
process, NYSERDA has made 
improvements to the online application: 
1. When a Weatherization or other 

designated agency user submits an 
application on behalf of a customer 
through their contractor portal login, there 
is a new section on the Eligibility Screening 
page (Step 4) called Referring Agency 
Screening. 

The Referring Agency Screening section is 
immediately after the Geographic Eligibility 
Screening section but before any other 
eligibility screening sections.
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NYSERDA Portal: Combined Application
Weatherization and other Designated Agencies
Online Application
2. The Referring Agency Screening section 

asks if the Agency Representative has 
determined if the customer is eligible for 
EmPower services. 

3. If yes, select WAP Agency from the Entity 
Certifying Eligibility dropdown and proceed 
to the Household Demographics section.
• The user will not fill out the remaining 

eligibility questions.
• The user will not be required to upload 

categorical or income documentation.  
4. If no, the Referral Code Screening section 

will appear, and the user will fill out the 
eligibility sections like any other 
application. 
• Shared Services will complete the 

review and determine eligibility.
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NYSERDA Portal: Combined Application

Household Members with No Income?
If previous qualifiers (i.e., Geographic Eligibility, 
Referral Letter, Categorical) are not applicable, 
the Income Documentation Screening section will 
need to be completed.
NYSERDA has made improvements to the online 
application to indicate when a household member 
has no income. 
Please enter all adult household members. The 
following steps need to be repeated for each 
household member.
1. Click ADD HOUSEHOLD MEMBER at the bottom of 

the section and complete all the fields.
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NYSERDA Portal: Combined Application

Adult Household Member with No Income?
2. For adults that are full-time students, choose Yes

when asked Full-time student.

3. For adults who do not have documentable income, 
choose Yes to the question Adult Household 
Member with No Income?

When selecting Yes to either #2 or #3 the income’s 
Gross Amount will default to zero and deactivate the 
rest of the income fields.
4. Click SAVE and each household member will be 

displayed at the bottom of the section.

Adult Full-time Students Adults with No Income
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NYSERDA Portal: Combined Application

Adult Household Member with No Income?
If all members of the household have no 
documentable income, the program will place 
the submitted application on HOLD and request 
that the household apply for the Home Energy 
Assistance Program (HEAP). 
The program will accept a HEAP approval as 
proof of income for low-income services and a 
HEAP denial as proof of income for moderate-
income services.

https://otda.ny.gov/programs/heap/#repair-benefit
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