
March 15, 2022

Participating Contractors

Final Project Submission & Payout



Audio Connection

To connect to audio:

1. Click the Computer audio icon to use this setting.

To test your microphone, select the desired device from the 
drop down and look for the green bars. To test your sound, 
select the desired speaker, click “Test your sound”. Click 
Ok.

2. If you prefer to use a telephone, click the Phone call icon 
and dial in via the telephone number provided.



Questions

To ask a question:

1. Click the ? Icon in the toolbar.

2. Enter your question in the text field at the bottom, then 
press Enter on your keyboard.

When your question is answered, it will appear in the 
Questions pane. You will also see the Question icon 
display an indicator that there is an unread message 
waiting for you.



Introduction & Overview
FEB-22  | 3:00 PM – 4:30 PM

Training Schedule

Q&A Sessions and Office Hours will be held to support the associated trainings:

1

Combined Residential Application Process
FEB-24  | 3:00 PM – 4:00 PM2

Audit & Direct Install
MAR-01  | 3:00 PM – 4:30 PM3

Eligible Measures List & EmPCalc
MAR-08  | 3:00 PM – 4:30 PM4

Workscope Submission
MAR-10  | 3:00 PM – 4:30 PM5

Final Project Submission & Payout
MAR-15  | 3:00 PM – 4:30 PM6

Q & A Sessions

MAR-04 8:30 AM – 9:30AM  |  Follow up to Trainings 1-3
MAR-17 3:00 PM – 4:00PM  |  Follow up to Trainings 4-6
MAR-24 3:00 PM – 4:00PM  |  Follow up to Trainings 1-6

Office Hours Sessions

Session 1: APR-01 8:30 AM – 9:30AM
Session 2: APR-15 3:00 PM – 4:00PM
Session 3: APR-22 9:00 AM – 10:00AM



Start Date: Updated Program Changes

Before March 27
Current program 

rules followed
Starting March 28

Updated program rules 
followed

Combined Residential Application submission date determines how 
program rules are applied.

Online (Submission) Paper (Postmark)



Objective
Review of documents and forms required for use in 
the Program.
Review the final submission of projects in the NY 
HP Portal for payout in both the EmPower and 
HPwES Express Contract workflows.



AGENDA

Payment

Impactful Program Updates

Training Schedule & Start Date

Program Documents & Forms

Tier 1–EmPower: Project Management & Completion

Tier 3–Assisted Home Performance: Project Management &
Completion

Quality Assurance

Contractor Next Steps/Action Items

Q & A

Final Project 
Submission & 

Payout



Final Project Submission

Important information regarding changes to Final Project Submissions:

• Caps on fossil fuel equipment incentives
Incentive caps: Tier 1-EmPower - $4,000 | Tier 3-Assisted Home Performance - $2,000. Including No Heat 
situations.

• Project level cost effectiveness
Tier 1- EmPower and Tier 3-Assisted Home Performancewill begin using project level cost effectiveness (total 
program incentives evaluated against the total savings of all measures).

• Updated program forms/documents
Contractors will need to use updated forms after program updates are launched.

Impactful Program Updates



Program 
Documents & 

Forms



Program Documents & Forms

Required and As Needed Forms

 Required
 As Needed
n/a  Not applicable

Form EmPower AHP Audit Workscope 
Submission

Project 
Completion Notes

Utility Bills or Usage Waiver, if bills are not available   x x Utility bills may be required if project shows extremely high 
savings or exceeds project limits.

Homeowner or Rental Property Agreement   x x
EmPCalc   x x x
House Diagram   x x Diagram does not need to be on Program document.
Appliance Exchange Agreement  n/a x x
Photos   x x as needed
Certificate of Completion   x x x
Contract   x x Required when a customer contribution is required.
Subcontract   x x
HEAP Award Letters or Denials  n/a x
OTDA Benefit Card  n/a x Only when a CIN is needed on an OTDA ARPA funded project.
Heat Pump Informational Form   x x Waiver required for all heat pump projects.
AHRI Certificate/NEEP Cold Climate Spec Sheet   x
NEC Calculation Worksheet   x x Required when proposing an upgrade to a panel box
Field Change Order Form   x x Required for all workscope changes after approval.
ProForma  n/a x Case-by-case when Tier 1 customer is financing a heat pump.
State Historic Preservation Office Form   x



Program Documents & Forms

Utility Bills or Energy Usage Waiver, if bills not available
CRM Section 3.5

Utility bills should be collected and submitted to Program 
whenever possible. They will be required if projected savings 
are high or when exceptions to program rules are requested 
(i.e., exceeding program incentive caps).

• All utilities provide online access to their customers or will 
mail historical usage to their customers.

• Most fuel delivery businesses provide historical data upon 
request from a customer.

• Intent of Energy Usage Waiver Form:
o New homeowners (less than 12 months) that do not have 

access to previous usage records. Estimate annual usage.
o No records were retained, and homeowner attempted but was 

unable to obtain them. (i.e., ad hoc fuel deliveries)
o Landlord was unable to obtain usage data from tenants.

https://hpwescontractorsupport.com/program-documents-2/2019-2020-contractor-resource-manual/2019-2020-contractor-resource-manual-section-3-customer-participation/


Program Documents & Forms

Homeowner or Rental Property Agreement
CRM Section 3.10 | Section 3.7

These agreements declare ownership of the property and 
allow participating contractors in EmPower and Assisted 
Home Performance to work on the property.

• Signed agreements are required before any measures, 
other than basic Direct Install ones, can be approved by 
the Program.

https://hpwescontractorsupport.com/program-documents-2/2019-2020-contractor-resource-manual/2019-2020-contractor-resource-manual-section-3-customer-participation/


Program Documents & Forms

EmPCalc
CRM Section 11.2c

Program approved tool used to collect project information, 
calculate proposed energy efficiency measures and estimate 
project incentives.

• Always utilize the latest version, a link is available on the 
Contractor Support home page.

• Only the newly redesigned version can be used for projects 
using the updated program rules on/after March 28.

• Use for all NY HP Portal workflows (EmPower, HPwES 
Express Audit, HPwES Express Contract)

• Use the same version of EmPCalc for a project’s life cycle 
unless otherwise directed by Program.

• At a project’s final submission ensure that all updates 
made in EmPCalc align with the approved workscope.

https://hpwescontractorsupport.com/2019-2020-contractor-resource-manual-section-11-databases-software
https://hpwescontractorsupport.com/2019-2020-contractor-resource-manual-section-11-databases-software


Program Documents & Forms

House Diagram Worksheet
CRM Section 8.2h

Sketch of a dwelling’s relevant exterior features and interior 
layout to aid in workscope development and review.

• Required for both EmPower and Assisted Home 
Performance.

• Diagram does not need to be on Program document but 
must be legible and include dimensions of all insulated 
surfaces.

https://hpwescontractorsupport.com/program-documents-2/2019-2020-contractor-resource-manual/2019-2020-contractor-resource-manual-section-8-operational-forms/


Program Documents & Forms

Appliance Exchange Agreement
CRM Section 8.2e

Data collection of all existing refrigerator(s) and freezer(s) to 
determine replacement need.

• Required for EmPower only.
• Accurately measure and record all appliance dimensions 

and the space they occupy so that return visits are not 
needed.

• Provide ingress/egress information and notes for delivery.
• Customers must initial all recommendations.
• Both Customer and Contractor signatures required.

https://hpwescontractorsupport.com/program-documents-2/2019-2020-contractor-resource-manual/2019-2020-contractor-resource-manual-section-8-operational-forms/


Program Documents & Forms

Photos

Pictures are required for all projects. Requested that pictures 
are submitted as one file rather than individually. This will 
speed the review process.

Required photos for EmPower and Assisted Home 
Performance:
• All exterior sides of dwelling
• Refrigerator(s)
• Freezer(s) (if present)
• HVAC (Heating and Cooling Systems, Water Heater)
• Pre-existing attic insulation levels
• Other targeted measure(s) for replacement
• Exception requests



Program Documents & Forms

Certificate of Completion
CRM Section 8.1e and 8.2c

Customer sign-off attesting that the dwelling was left in good 
condition and if Direct Install and/or energy saving measures 
were installed.

• Two pages with two signature areas for both customer 
and contractor.
o Page 1: Can be signed and dated at time of audit or at time 

of test-out.
o Page 2: Must be signed and dated at time of test-out.

• All combustion testing information must be completed 
by technician.

https://hpwescontractorsupport.com/program-documents-2/2019-2020-contractor-resource-manual/2019-2020-contractor-resource-manual-section-8-operational-forms/


Program Documents & Forms

Contract & Subcontracts
CRM Section 13.2

Contract

• Must follow NY contract law.
• Must be on company letterhead.
• Must be signed by both customer and contractor.
• Itemize workscope with information pertaining to 

installed measures, how the items were installed, and the 
total cost for each item.

Subcontracts

• Must be uploaded if a subcontractor is used.
• Subcontracts must be between contractor and 

subcontractor, not between customer and subcontractor.

https://hpwescontractorsupport.com/program-documents-2/2019-2020-contractor-resource-manual/2019-2020-contractor-resource-manual-section-13-technical-tips-resources/


Program Documents & Forms

HEAP Benefit Award Letters, including the CIN (OTDA Benefit Card)

Increased funding may be available to serve HEAP recipients with envelope and heat pump measures. Award letters must be 
dated October 1, 2021, or later and include the CIN (Customer Information Number) or Case Number. The CIN is usually 
located in the Case Information area.

If the award letter does not have a CIN 
number submit a copy of the 
customer's benefit card with the 
award letter. The benefit card has the 
CIN number labeled ID number. 



Program Documents & Forms

Heat Pump Informational Form*
CRM Section 5.6

Customer sign-off acknowledging potential drawbacks of a 
heat pump installation.

• Submission required with workscope for all heat pump 
installations.

• Needed for both Tier 1 and Tier 3 customers. 
• Signatures required from Customer and Contractor.

* Updated version to be released soon with additional 
attestations about potential energy increases depending on 
the measures proposed.

https://hpwescontractorsupport.com/program-documents-2/2019-2020-contractor-resource-manual/2019-2020-contractor-resource-manual-section-5-operational-policies-and-procedures/


Program Documents & Forms

AHRI Certificate / NEEP Cold Climate Spec Sheet
https://www.ahridirectory.org/ /  https://ashp.neep.org/#!/

AHRI Certificate

Online directory of HVACR equipment and certified 
performance ratings.
• Submission required for specific Brand/Model being 

installed on project:
o Ground Source Heat Pumps, Furnaces, Boilers, Water Heaters

NEEP Cold Climate Spec Sheet

List of ASHP systems that meet the latest version of the 
ccASHP Specification. The voluntary specification includes 
requirements for both performance levels and a series of 
reported performance standards.
• Submission required with workscope for all ASHP 

installations.
• EmPCalc inputs can be found on spec sheet.

https://www.ahridirectory.org/
https://ashp.neep.org/#!/


Program Documents & Forms

NEC (National Electrical Code) Calculation Worksheet
CRM Section 5.6

Worksheet to calculate the electrical load for single family 
dwellings.

• Submission required with workscope for all electric panel 
upgrades.

https://hpwescontractorsupport.com/program-documents-2/2019-2020-contractor-resource-manual/2019-2020-contractor-resource-manual-section-5-operational-policies-and-procedures/


Program Documents & Forms

Field Change Order (FCO)
CRM Section 8.1d

Agreement between customer and contractor of changes to 
the previously agreed upon workscope. Required on projects 
with any changes to the approval provided by the Program 
implementer in the NY HP Portal.

• Must be signed by both the customer and contractor.
• Workscope changes $500 or under do not require pre-

approval. These changes can be submitted at the time of 
final submission.

• The measure that was not present in the original approval 
should listed or if installed equipment was changed, that 
should be delineated.

https://hpwescontractorsupport.com/program-documents-2/2019-2020-contractor-resource-manual/2019-2020-contractor-resource-manual-section-8-operational-forms/


Program Documents & Forms

ProForma
NYSERDA website > Resources for Participating Contractors: 
https://www.nyserda.ny.gov/All-Programs/Become-a-
Contractor/Become-a-Loan-offering-Contractor/Resources-for-
Participating-Contractors

In July 2021, financing was decoupled from the NY HP Portal 
workflow. Projects requiring financing need to utilize the 
ProForma worksheet that applies to their project type.

• Contractors should follow the instructions provided on 
the site and send ProFormas directly to Slipstream 
(formerly EFS) for Finance Only 
approval: Workscope@EnergyFinanceSolutions.com

• A Certificate of Completion and signed contract need to 
be sent to Slipstream to close-out the Loan.

• Since the NY HP Portal does not communicate with 
Slipstream, contractors must send a revised ProForma to 
Slipstream if there are any changes to a project’s cost.

https://www.nyserda.ny.gov/All-Programs/Become-a-Contractor/Become-a-Loan-offering-Contractor/Resources-for-Participating-Contractors
mailto:Workscope@EnergyFinanceSolutions.com


Program Documents & Forms

State Historic Preservation Office Form (SHPO)
CRM Section 8.1d

Only required to be submitted if the answer is YES to all three 
questions below:

• Is the home more than 50 years old?
• Will original windows, replacement windows installed 

more than 45 years ago, or doors be replaced as part of 
workscope?

• Is the work to be performed visible from a public right of 
way?

Historically, this has only occurred in rare instances.

https://hpwescontractorsupport.com/program-documents-2/2019-2020-contractor-resource-manual/2019-2020-contractor-resource-manual-section-8-operational-forms/


Program Documents & Forms

Optional Forms
• Initial Interview Form
• Combustion Appliance Form
• Notification of Possible Presence of Asbestos
• Clean & Tune Checklist
• Optional Field Data 
• Supplemental Data Collection Form

Discontinued Forms
• So What's Next Brochure
• EmPower NY Opt Out



Tier 1–
EmPower
Project Management



Tier 1-EmPower: Project Management

Submitting A Final Project: Tier 1-EmPower Customers

Participating Contractors are responsible for submitting projects for Tier 1 eligible customers through the EmPower workflow 
in NY HP Portal (Uplight).

Project Management

NY HP Portal (Uplight)  Dashboard  Active Projects  Use Filter to Refine Project List  Final Project Submission



Tier 1-EmPower: Project Management

NY HP Portal: EmPower
Final Project Submission: Audit, Direct Install & Workscope
Useful Information

• Extend Due Date: Project management tool for task deadlines.
• This task cannot be completed: Used to close projects or to return a project to a previous stage.
• Add Note: Project level note to share information with other company users or implementation staff.
• Put On Hold: Temporarily removes the project from the workflow.
• View Project Page: Customer view of project, if they created a login.



Tier 1–
EmPower

Final Project Submission



Tier 1-EmPower: Final Project Submission

NY HP Portal: EmPower
Final Project Submission: Audit, Direct Install with or 
without a Workscope
(1 of 2)

Complete Final Project Submission task steps.

• In EmPCalc Completion Document upload the EmPCalc (.XLSM 
file) with installed measures

• Certificate of completion
o Fully completed and signed
o Most up-to-date version should be utilized

• Invoice
o Not required since EmPCalc must be used



Tier 1-EmPower: Final Project Submission

NY HP Portal: EmPower
Final Project Submission: Audit, Direct Install with or 
without a Workscope
(2 of 2)

• EmPower clean & tune checklist and certification form (optional)

• Pictures
o All installed measures

• Additional documents
o Additional information as requested or any required 

documents not previously submitted.

• Use the Notes field to provide any relevant information about 
the project.

• Click Send Now button.

The project will be sent to the Program implementer for review 
and payout of incentives.



Tier 3–
Assisted Home 

Performance
Project Management



Tier 3–Assisted Home Performance: Final Project HPXML

Submitting A Workscope: Tier 3-Assisted Home Performance Customers

Participating Contractors are responsible for submitting projects for Tier 3 eligible customers through the HPwES Express 
Contract workflow in NY HP Portal (Uplight).

Project Management

NY HP Portal (Uplight)  Dashboard  Active Projects  Use Filter to Refine Project List  Final Project HPXML



Tier 3–
Assisted Home 

Performance
Final Project Submission



Tier 3–Assisted Home Performance: Final Project HPXML

NY HP Portal: HPwES Express Contract
Submission for Payment: Workscope only
(1 of 4)

Complete Final Project HPXML task steps.

• In Completion package upload the Final Project 
HPXML (.XML) file generated in EmPCalc
o Measures in the Completion package must

match the submitted Workscope .XML file. 

• Use the Notes field to provide any relevant 
information about the project.

• Click Send Now button.

The project now moves to Final Project 
Documents.



Tier 3–Assisted Home Performance: Final Project HPXML

NY HP Portal: HPwES Express Contract
Submission for Payment: Workscope only
(2 of 4)

• If changes need to be made to the workscope, 
project can be rolled back by selecting This task 
cannot be completed and selecting the 
appropriate option.

• The Workscope and Subsidy Approval 
Expiration Dates show on the right.

o If the workscope approval expires, the system 
will automatically roll the project back for re-
approval.

o A new Workscope HPXML file will need to be 
submitted in the Workscope HXML stage and 
submitted for approval.

o Once a new approval is issued, then the 
project can proceed to Final Project HPXML 
stage.

Projects cannot be moved forward without a new 
approval.



Tier 3–Assisted Home Performance: Final Project HPXML

NY HP Portal: HPwES Express Contract
Submission for Payment: Workscope only
(3 of 4)

Complete Final Project Documents task steps.

• Signed contract

• Signed customer information form
o Document discontinued and not required; 

however, an upload is required for this field. 
Any document can be uploaded here.

• Signed eligibility summary report
o Document discontinued and not required; 

however, an upload is required for this field. 
Any document can be uploaded here. 

• Post installation health & safety test results
o Upload the Certificate of Completion.

• Signed change order
o Must be submitted, if applicable.



Tier 3–Assisted Home Performance: Final Project HPXML

NY HP Portal: HPwES Express Contract
Submission for Payment: Workscope only
(4 of 4)

Include additional forms as needed:

• AHRI certificate or manufacturer’s spec sheet
• Subcontractor work order
o Subcontract must be between Contractor and Subcontractor 

not Subcontractor and Customer (unless an abatement 
measure).

• Lighting schedule (discontinued)
• Appliance receipts
o Unit must have been purchased after the audit date

• Other submission documents

• Use the Notes field to provide any relevant information about the 
project.

• Click Send Now button.

The project will be sent to the Program implementer for review and 
payout of incentives.



Payment



Post Audit

Payment Processing Timelines

Tier 1-
EmPower NY

Completed Date

Tier 3-
Assisted Home 

Performance
Reporting Date

Payment may take 
up to

14 days,
missing 

documentation may 
result in payment 

delays

OR



Quality 
Assurance



Quality Assurance

All contractors working in NYSERDA’s programs will be subject to randomly selected project inspections.
NYSERDA conducts a minimum of three field inspections for each new participating contractor. New contractors who have 
not passed three inspections are listed as Provisional. Assuming good standing after three inspections, their status is 
promoted to Full. 

Full status contractors have a target inspection rate of 15%, with a minimum of one (1) inspection per quarter. 

Contractors with a Probationary or Suspended status may have 100% of their projects inspected.

Inspection Scheduling
Customers contacted by NYSERDA’s Quality Service Provider to schedule a field inspection will have the option of allowing 
the Participating Contractor to be present at the time of inspection. If the customer agrees, the Participating
Contractor shall be notified of the upcoming inspection via email (to the company contact on file) as well as through the 
NYSERDA Salesforce Portal and will have the opportunity to RSVP. 

Customers have the right to request that the Participating Contractor not attend the field inspection. In these situations, the 
Participating Contractor will not be notified of the scheduled inspection but will receive the result of the inspection within five 
(5) business days after inspection.



Quality Assurance

Inspection Criteria Changes
In the past, NYSERDA’s ‘Material & Installation Guidelines’ (MIG) were used to guide inspection criteria. However, this 
document has been retired. 

Inspection criteria is now guided by:
• Residential Building Code.

• Manufacturer's Specifications.

• Program Requirements (found in Contractor Resource Manual).

Inspection Checklist
For a comprehensive list of updated inspection scoring criteria, please refer to the newly developed QA Residential Inspection 
Checklist (CRM Section 10.2), located on the Contractor Support website. 

https://hpwescontractorsupport.com/program-documents-2/2019-2020-contractor-resource-manual/2019-2020-contractor-resource-manual-section-10-quality-assurance/


Quality Assurance

Scoring

The SQA system relies on a numerical scoring criteria, 
with a Quality Score assigned to each inspected 
project. Each field inspection will receive a score from 
1 to 5, where a score of 3 represents the minimum 
quality requirements for the Program. Scores will be 
provided in the Inspection report that is generated after 
the Inspector completes the inspection.

Quality Score of 1 or 2: Signifies a Failed Inspection 
with major and/or critical non-conformances

Quality score of 3, 4, or 5: Signifies a Passed 
Inspection with only minor or incidental non-
conformances

*Contractors are expected to respond to all non-
conformances in the NYSERDA Salesforce Portal 
within 30 days.



Quality Assurance

NYSERDA Salesforce Portal - Viewing Field Inspection Reports

Contractors may view all issued Field Inspection Reports in the 
NYSERDA Salesforce Portal. Access to this page can be found at: 
https://portal.nyserda.ny.gov/login. 

After logging into Salesforce, click the Dashboards tab to access the 
Dashboard. If you have access to several dashboards, use the 
dropdown menu to navigate between them. 

*In addition, links to individual reports will be provided via email 
communication sent out when an inspection is completed. These 
emails will go to the company contact NYSERDA has on file.

https://portal.nyserda.ny.gov/login


Quality Assurance

Responding to Field Inspection Reports in the NYSERDA Salesforce Portal

Corrective Action Required (CAR) tasks can be addressed through the Review Failed Tasks page in Salesforce.

On the Review Failed Tasks page, use the side navigation 
bar to locate all CAR eligible failed tasks. Major or Critical 
failed tasks that require a response are denoted with a 
Red X to the right of the task. The first failed task will 
already be visible.

After resolving or contesting the CAR tasks, the Program 
Implementer will review the submitted resolution. If the 
resolution is approved, no further actions are necessary 
for that specific CAR tasks. If the resolution is denied, the 
Program Implementer will reach out to request additional 
corrections.



Quality Assurance

To Sum Up the Changes:

• Inspection Criteria Has Moved To: Residential Building Code, Manufacturer's Specifications, and Program Requirements. The 
MIG has been retired.

• The Quality Assurance process will now be operated in the NYSERDA Salesforce Portal. The QACSS Portal will be retired on 
March 31, 2022.



Quality Assurance

Take Part in the Quality Assurance Process​

• Encourage customers to participate. Let them know they may be contacted or can request an inspection at any time if 
they have any concerns.​

• Be proactive in reviewing and responding to issued inspection reports. 

Utilize Resources:

• For a comprehensive step-by-step guide to viewing and addressing issued field inspection reports in the NYSERDA 
Salesforce Portal, please refer to the EmPower/Home Performance Knowledge Base: 
https://knowledge.nyserda.ny.gov/pages/viewpage.action?pageId=99877654

• To review updated inspection criteria, please refer to the newly developed QA Residential Inspection checklist, located on 
the Contractor Support website: CRM Section 10.2

• Make use of the Quality Assurance Policies and Procedures document provided on the Contractor Support website:
CRM Section 10.1

• Reach out to Contractor Support or your Account Manager for additional assistance.

https://knowledge.nyserda.ny.gov/pages/viewpage.action?pageId=99877654
https://hpwescontractorsupport.com/program-documents-2/2019-2020-contractor-resource-manual/2019-2020-contractor-resource-manual-section-10-quality-assurance/
https://hpwescontractorsupport.com/program-documents-2/2019-2020-contractor-resource-manual/2019-2020-contractor-resource-manual-section-10-quality-assurance/


Next Steps/Action Items for Contractors

Prepare for Program Updates to Launch

• Review the latest Residential Program 
Announcement newsletter

• Review the Training Session Overview & 
timeline of events

• Have relevant staff register for the upcoming 
training webinars

• Visit the NYSERDA Knowledge Base and 
review the Combined Application Process

• Review Completion requirements with 
auditing staff and installation crews to 
incorporate updates into your processes

• Contact your Account Manager with any 
questions or submit them to 
support.residential@nyserda.ny.gov.

Stay up-to-date with Program

• Subscribe to receive Program 
Announcements and Updates

• Visit the Contractor Support Website to 
review the latest versions of the Contractor 
Resource Manual, download forms and 
EmPCalc

• Review your NY HP Portal Users, add or 
remove as needed

• Review your NYSERDA Portal (Salesforce) 
Users, add or remove as needed

• Review and update your company, insurance 
and payment information as needed

https://hpwescontractorsupport.com/program-documents-2/program-announcements/
mailto:support.residential@nyserda.ny.gov


Q & A



Introduction & Overview
FEB-22  | 3:00 PM – 4:30 PM

Training Schedule

Q&A Sessions and Office Hours will be held to support the associated trainings:

1

Combined Residential Application Process
FEB-24  | 3:00 PM – 4:00 PM2

Audit & Direct Install
MAR-01  | 3:00 PM – 4:30 PM3

Eligible Measures List & EmPCalc
MAR-08  | 3:00 PM – 4:30 PM4

Workscope Submission
MAR-10  | 3:00 PM – 4:30 PM5

Final Project Submission & Payout
MAR-15  | 3:00 PM – 4:30 PM6

Q & A Sessions

MAR-04 8:30 AM – 9:30AM  |  Follow up to Trainings 1-3
MAR-17 3:00 PM – 4:00PM  |  Follow up to Trainings 4-6
MAR-24 3:00 PM – 4:00PM  |  Follow up to Trainings 1-6

Office Hours Sessions

Session 1: APR-01 8:30 AM – 9:30AM
Session 2: APR-15 3:00 PM – 4:00PM
Session 3: APR-22 9:00 AM – 10:00AM



Questions

To ask a question:

1. Click the ? Icon in the toolbar.

2. Enter your question in the text field at the bottom, then 
press Enter on your keyboard.

When your question is answered, it will appear in the 
Questions pane. You will also see the Question icon 
display an indicator that there is an unread message 
waiting for you.
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