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Audio Connection

To connect to audio:

1. Click the Computer audio icon to use this setting. Hewawouidyea iitexoiisent
To test your microphone, select the desired device from the @ | @
drop down and look for the green bars. To test your sound, R i
select the desired speaker, click “Test your sound”. Click P
Ok. T
1\:
S

2. If you prefer to use a telephone, click the Phone call icon
and dial in via the telephone number provided. A T

[ (w)



Questions

To aska question:

1. Click the ? Icon in the toolbar.

2. Enter your question in the text field at the bottom, then
press Enter on your keyboard.

When your question is answered, it will appear in the
Questions pane. You will also see the Question icon
display an indicator that there is an unread message
waiting for you.




Training Schedule

Introduction & Overview
FEB-22 | 3:00 PM - 4:30 PM

Combined Residential Application Process
FEB-24 | 3:00 PM - 4:00 PM

Audit & Direct Install
MAR-01 | 3:00 PM — 4:30 PM

Eligible Measures List & EmPCalc
MAR-08 | 3:00 PM - 4:30 PM

Workscope Submission
MAR-10 | 3:00 PM - 4:30 PM

KRR R E

Final Project Submission & Payout
MAR-15 | 3:00 PM - 4:30 PM

EEIRRRE

Q&A Sessions and Office Hours will be held to support the associated trainings:
Q & A Sessions Office Hours Sessions

- : =9 b - Session 1: APR-01 8:30 AM — 9:30AM
MAR-17 3:00 PM — 4:00PM | Follow up to Trainings 4-6 Session 2: APR-15 3:00 PM — 4:00PM
MAR-24 3:00 PM — 4:.00PM | Follow up to Trainings 1-6 Session 3: APR-22 9:00 AM — 10:00AM




Start Date: Updated Program Changes

Combined Residential Application submission date determines how
program rules are applied.

Online (Submission) Paper (Postmark)

Before March 27

Current program Starting March 28

Updated program rules
followed

rules followed




Objective

Review of documents and forms required for use in
the Program.

Review the final submission of projects in the NY

HP Portal for payout in both the EmPower and
HPWES Express Contract workflows.




Final Project
Submission &
Payout

AGENDA

Impactful Program Updates

Training Schedule & Start Date
-3 Program Documents & Forms
Tier T-EmPower: Project Management & Completion
Tier 3—Assisted Home Performance: Project Management &

Completion
Payment
Quality Assurance
Contractor Next Steps/Action Items

Q&A




Impactful Program Updates

. Final Project Submission ]

Important information regarding changes to Final Project Submissions:

« Caps on fossil fuel equipment incentives
Incentive caps: Tier 1-EmPower - $4,000 | Tier 3-Assisted Home Performance- $2,000. Including No Heat
situations.

* Project level cost effectiveness
Tier 1- EmPower and Tier 3-Assisted Home Performance will begin using project level cost effectiveness (total
program incentives evaluated against the total savings of all measures).

« Updated program forms/documents
Contractors will need to use updated forms after program updates are launched.




Program
Documents &
Forms




Program Documents & Forms

Required and As Needed Forms

Workscope Project
Submission | Completion

Utility Bills or Usage Waiver, if bills are not available

Homeowner or Rental Property Agreement
EmPCalc

House Diagram

Appliance Exchange Agreement

Photos

Certificate of Completion

Contract

Subcontract

HEAP Award Letters or Denials

OTDA Benefit Card

Heat Pump Informational Form

AHRI Certificate/NEEP Cold Climate Spec Sheet
NEC Calculation Worksheet

Field Change Order Form

ProForma

State Historic Preservation Office Form

B Required
O As Needed
n/a Not applicable

OO0 00 O0OO0OOOOOdO"-.eE e . BN

n/a
n/a

X X X X X X

X X X X X X X X X X X X X X X X

as needed

Utility bills may be required if project shows extremely high
savings or exceeds project limits.

Diagram does not need to be on Program document.

Required when a customer contribution is required.

Only when a CIN is needed on an OTDA ARPA funded project.
Waiver required for all heat pump projects.

Required when proposing an upgrade to a panel box
Required for all workscope changes after approval.
Case-by-case when Tier 1 customer is financing a heat pump.



Program Documents & Forms

Utility Bills or Energy Usage Waiver, if bills not available
| ENERGY USAGE HISTORY WAIVER NEW YORK
CRM Section 3.5 i
Home Performance

with ENERGY STAR®
Utility bills should be collected and submitted to Program APPLIGAVTHOUEOWNER IFORMATION
whenever possible. They will be required if projected savings =

| am currently unable to provide the energy usage Information required by NYSERDA. Please select one of the following options:

are hlgh Or When exceptlons to program ru|eS are requested T 1am a new homeowner (less than 12 menths) and do not have access te previous usage records.

Ilhavelvedinmyhomefor __ months.

(l . e . eXCee d | n g p ro g ra m | n Ce nt |Ve Ca p S) . 1 do not retain the records of my heating fuel usage, and am unable to obtaln these records from my provider(s).

Clihave __ rental unit(s) iIn my bullding and the tenant(s) Is/are unable to provide usage data.

NYSERDA

 All utilities provide online access to their customers or will I .
mail historical usage to their customers. vevusisewstor |

Plea se complete for all fuel types thal require the Energy Usage History Walver. | estimate that my yearly usage Is:

e the oppropriota unit of measuremant whora indicated)

 Most fuel delivery businesses provide historical data upon . o — iy — porei

Electricity: _ kwh Pellets: [l Founds ¢ T Tons Wood: ___ Cords

request from a Customer Coal: _____ TlPounds/ D Tons Oter

Primary HeatingFued

« Intent of Energy Usage Waiver Form: naree | W0mw [ [ g | pae | 0mw [ [ g

o New homeowners (less than 12 months) that do not have
access to previous usage records. Estimate annual usage.

o No records were retained, and homeowner attempted but was
unable to obtain them. (i.e., ad hoc fuel deliveries)

| certify that the gyusace Information provided above Is accura t t t best of my knowledge. | understand that NYSERDA requires

o Landlord was unable to obtain usage data from tenants. e e b e T e e bl
'\ecsss.gllly "lsct t I;avmg | consent that NYSERDA a dlt eas '\avet th \rym estimate my energy usage Information

X

|~ HOME
— - (o2 ENERGY STAR



https://hpwescontractorsupport.com/program-documents-2/2019-2020-contractor-resource-manual/2019-2020-contractor-resource-manual-section-3-customer-participation/

Program Documents & Forms

EmPower New York

5
NEWYORK | NYSERDA 2 Wall Street, Albany, NY 1220,

- -NY-SMART
SPPORTUNITY Toll Free 1-877-N

Homeowner Agreement

ment
Homeowner or Rental Property Agree .

. SeCtIOﬂ 37 certy the | am the owner of the propeny
CRM Section 3.10 | . —

y : TPrintFroperty Adiess )
g W
T

quv‘fﬁ'”" l NYSERDA
Sy
h Developmef
h jiven permission for New York Energy Researc|
hat | have gil
and further certify t!

. te d ted above. |understand thd
. e r a n d AS S I S e o e s e on e ey NY Residential Existing Homes Program
llow participating contractors in EmPow
allow

i dent conf

N tractors are indepen X i

d that the EmPower New York participating cont Rental Property Energy Efficiency Services Agreement
Iunderstand tha

that cont
her understand
mpleted. | furt nt installed
aterials for work co it
e Iabg;aarl‘ldergstmg manufacturer warranties fo

| ion
provide informat

erty.
H O m e P e rfo rm a n C e to W O rk O n t h e p rO p y For any questions T8garding the use of this document, please conta e Program impiementer

at 1-877-NYSMART.
Dats

Customer Name: For Empower New York ang Assisted Home Performance with ENERGY STAR Program
(Dmgmm] Projects:

tion of: Itis agreeg by and between NYSERDA ang the Omnermutnonzed Agent ("Owner') of the
Property Ownership Verified by Examinat - Property Tax Bl building locateq g1 [Property Street Addrass, Property City, properry 2ip Cade)

ures,
| fore any meas
required be db
H reements are a I’OV@ y __ Mongage Statem, 1. The Guwner
. Sianffhii basic Direct Install ones, can be app R

othe

Deed

3. Declares that they are the legal OwnerAuthorizeg Agent of the Droperty fisteq
Homeowners Inst above
b Declares that the property js not far sale,

< ion of ip 2. Aftistof units must pe altached to this Agreement g5 Attachment A, which s made a part
the Program N Uty b et i et

3. The Qwner 9rants to independen; Participating contractors andror NYSERDA's
implementation Contractors Pemiission to enter the premises 1o 385255 the potentia) for
the instaliation of ENergy-saving Mmeasures, test and evaluate the heating s ¥stem(s), and 1o

these Instances, the contractor will he Tesponsibie to resegy the test hole. The Owner
Date] agrees to aligw testing of a1 combustion appliances in e, ch unif to ensure complete
assessment of the building.

Contractor:
Certifying 4. The Owner 9rants pemmission o the independent Participating Contractor to epter the
bremises to ingta) Energy efficient Measures, Meg, SUres installeq through NYSERDA's
Programs are contingent upon the Owner and tenant(s) grantin, clear and unencumbered
ertow cory . comraacron g 9 m P (s) g o]

WHITE COPY . EMPOWER NEW YORK aLeess to aff work area:

5 In exehange for the Program Incentives tg he Paid by Nyseg; RDA to the Participating

contracior, the Owner agreas 10 be boung for a perigd of wo years contmencing on the
date this Agreement is Signed to two. years after the Project is com, pleted (“Agreement
Term®) by the terms ang conditions of thig Agreement

6. The Owner agrees to maintgin the equipment ang Mmaterials mstalled under this
Agreement in working order in aceordance with alf refevant todes.

7. The Owner Understands participating contractors in the wy Residentia) Extsting Homes
Program are ndependent contractors. i gn Y Issues arise regarding the Services provideq

BUg Owner's Agreament Pagelgty Fevised Novamber 2015

Building OWNer’s



https://hpwescontractorsupport.com/program-documents-2/2019-2020-contractor-resource-manual/2019-2020-contractor-resource-manual-section-3-customer-participation/

Program Documents & Forms

123456
E m P C a | C ] : grfgo\:onk NYSERDA EmPCalc Cassidy Jones

CRM SeCtiOﬂ 11 ,2C ' Tier 1: < 60% State Median Income

Clear Project Summary Project Information Direct Install Audit Only Energy Efficiency Upgrades Non-Energy Upgrades
Information Pilots Audit Report Pre-Install Measure Report  Post-Install Measure Report

Program approved tool used to collect project information, e ———
calculate proposed energy efficiency measures and estimate Prosaio|_tzs450

Tier | Tier 1: < 60% State W edian ncome_rFstimated Completion Date

. . N Pilot hd Estimated Completion Year
prOJeCt InCe ntheS. Stage in Workflow| W odeling |

Company Name
« Always utilize the latest version, a link is available on the Adftor Tt

Auditor Phone Number

Contractor Support home page.

Contractor Zip Code

»  Only the newly redesigned version can be used for projects S T
using the updated program rules on/after March 28. | Last e
« Use for all NY HP Portal workflows (EmPower, HPWES poviag
. City
Express Audit, HPWES Express Contract)

Zip Code

Project Location

« Use the same version of EmPCalc for a project’s life cycle

unless otherwise directed by Program.

City

« Ata project’s final submission ensure that all updates 2p Cote
made in EmPCalc align with the approved workscope.

AuditType -]

Energy Education hd

Mileage
Additional Fee Type Pre-approval Required
Additional Fee Amount Pre-approval Required

Other Additional Fee Note
Fuel Information



https://hpwescontractorsupport.com/2019-2020-contractor-resource-manual-section-11-databases-software
https://hpwescontractorsupport.com/2019-2020-contractor-resource-manual-section-11-databases-software

Program Documents & Forms

House Diagram Worksheet | EmPower New York
CRM Section 8.2h —_‘—l

Sketch of a dwelling’s relevant exterior features and interior _ . |
layout to aid in workscope development and review. L1 2 T

« Required for both EmPower and Assisted Home , IR
Performance. R EN et e

« Diagram does not need to be on Program document but | ) '
must be legible and include dimensions of all insulated ik B
surfaces. | =k | |

|
1



https://hpwescontractorsupport.com/program-documents-2/2019-2020-contractor-resource-manual/2019-2020-contractor-resource-manual-section-8-operational-forms/

Program Documents & Forms

Appliance Exchange Agreement
CRM Section 8.2¢

Data collection of all existing refrigerator(s) and freezer(s) to
determine replacement need.

« Required for EmPower only.

« Accurately measure and record all appliance dimensions
and the space they occupy so that return visits are not
needed.

« Provide ingress/egress information and notes for delivery.
« Customers mustinitial all recommendations.
« Both Customer and Contractor signatures required.

NYSERDA EmPower New York

Appliance Exchange Agreement

f NEW YORK
STATE OF
OPPORTUNITY

Customer Name: Contractor Name:
EmPower Project ID: Date:

APPLIANCE 1 APPLIANCE 2 APPLIANCE 3
Refrigerator Freezer Refrigerator Freezer Refrigerator Freezer
EXISTING APPLIANCE[S) O O O o [m] O
Make
Model
Age of Unit
Dimensions W | H: | D: W | H: | D: W: | H: | D:
Cu. Ft. Capacity
Calculated Usage

Location
Space Available W- [ H: [ o: w: [ = [ o w: [ [o
Ambient Temp
Lzndlord Owns Appliance Yes O | No O Yes O [ No O Yes 0 [ No O
INGRESS/EGRESS CONCERNS & NOTES

Are there stairs to the residence? Yes [ | No

Is there an elevator? Yes O | No
Are there narrow hallways? Yes [ [ No
Are there narrow doorways? Yes 0 | No
Additional Notes:

ajo|oit
=}
==
=

AUDITOR RECOMMENDATIONS FOR APPLIANCES OWNED BY THE EMPOWER PARTICIPANT
Final determination is made by the EmPower NY Program and may differ from Auditor’s recommendations below.

Customer initials are required next to all guditor rec d below:
No replacement recommended. _| Reason:
Exchange appliance #{s): 1 [ 2 [J 3 [ with a brand-new white ENERGY STAR® appliance the same size.
Exchange two smaller appliances (appliance #): for one larger ENERGY STAR® appliance. (2 for 1)
Recommended Replacement Size: ‘ Hinge Side Desired: LEFT O RIGHT 1
Appliance owner agrees to downsize their appliance to a Cu. Ft. Capacity of:
Appliance owner declines appliance replacement.

Customer: | am the owner of appliance #{s): 1 0 200 30 listed above. | hereby request that the New York State Energy Research
and Development Authority (NYSERDA) proceed with the recommendation(s) that | initialed above. 1 understand that a final decision to
replace an appliance will be made based on the potential to save energy based on the energy usage of my current appliance(s), availability
of funding, and my eligibility for the program. I understand that the replacement size is based on the appliance(s) currently in use and the
space available. | understand that no new appliance(s) will be provided unless | relinquish the old one{s). | understand that the
manufacturer and vendor will provide appropriate warrantees on the new appliances. | understand that the participating vendors in the
EmPower New York program are independent contractors and if any issues arise regarding the services provided, | will contact the
manufacturer or participating vendor, and not NYSERDA.

E> Customer Signature: Date:
Contractor Signature: Date:

Last Updated: July 2019



https://hpwescontractorsupport.com/program-documents-2/2019-2020-contractor-resource-manual/2019-2020-contractor-resource-manual-section-8-operational-forms/

Program Documents & Forms

Photos

Pictures are required for all projects. Requested that pictures
are submitted as one file rather than individually. This will
speed the review process.

Required photos for EmPower and Assisted Home
Performance:

« All exterior sides of dwelling

« Refrigerator(s)

« Freezer(s) (if present)

« HVAC (Heating and Cooling Systems, Water Heater)

* Pre-existing attic insulation levels
« Other targeted measure(s) for replacement
« Exception requests




Program Documents & Forms

Certificate of Completion
CRM Section 8.1e and 8.2¢

Customer sign-off attesting that the dwelling was left in good
condition and if Direct Install and/or energy saving measures

were installed.

« Two pages with two signature areas for both customer

and contractor.

o Page 1: Can be signed and dated at time of audit or at time

of test-out.

o Page 2: Must be signed and dated at time of test-out.
« All combustion testing information must be completed

by technician.

£ vwvoux | NYSERDA

Certificate of Completion
Post-Instaliation Health and Safety Test Results

d Lo New York 2 Aasisted

| st Karre

Patcputng Cortr st Rame

Asrrance wih INERGY STAR® (09 J Coostinated ANPTr@owsr New Tark

trfoae ©#
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1t ho cser i opey aut of £ren

B, CUSTOMER STATEMINT AND SISMATURE

£3.caton Mpsm Paosen o it e
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ork bun. been compleied puruent be AR tmPowss procme.
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=
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1§ wo ___»
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I —_— —_—
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Program Documents & Forms

Contract & Subcontracts
CRM Section 13.2

Sample Contract/Work scope
HOME IMPROVEMENT COMPANY
Contract ADDRESS
CONTRACT

Homeéowner's
« Must follow NY contract law. Name._ o
* Must be on company letterhead. Gy, Sate, 2 G

Home Phone ¥ Cell Phone #

Home Performance Contracior's Representative Name

« Must be signed by both customer and contractor.

Approximate Project Start Date
Approximate Project Completion Date

* Itemize workscope with information pertaining to Does the oject need 1 be competed by ceran dste? Yes__ No_
installed measures, how the items were installed, and the DESCRIPTION OF LABOR/MATERIALS & PRICES (sublotale proferred)
total cost for each item. e S L GG S

Insulate BOO sq ft of attic ficor
SCOST
Blow cellulose, 127 loose fill on top of existing 3" fiberglass (R-50)
BafMe as needed 10 keep insulation out of soffit vents and deter windwash
SUbCO ﬂtraCtS Includes building foam board retaining wall around attic hatch
Includes weather stripping and attaching 2° foam board 1o attic haich
Instaliation of 3 roof vents

« Must be uploaded if a subcontractor is used. o e
Drill Mfee into attic fioor 10 access uninsulated floor cavities
« Subcontracts must be between contractor and b oo gy - e

subcontractor, not between customer and subcontractor.

Insulate 1000 sq 1 of exterior sidewalls
$COsT



https://hpwescontractorsupport.com/program-documents-2/2019-2020-contractor-resource-manual/2019-2020-contractor-resource-manual-section-13-technical-tips-resources/

Program Documents & Forms

HEAP Benefit Award Letters, including the CIN (OTDA Benefit Card)

Increased funding may be available to serve HEAP recipients with envelope and heat pump measures. Award letters must be
dated October 1, 2021, or later and include the CIN (Customer Information Number) or Case Number. The CIN is usually
located in the Case Information area.

CON SU TRABAJADOR(A) .

. NOTICE NUMBER : USOBS09524
| DATE: CASE NUMBER:
TOMPEINS COUNTY NOTICE OF DECISION ON YOU
P A o lv— zals If the award letter does not have a CIN

number submit a copy of the

SI USTED DESEA RECIBIR NOTIFICA(

M BSPANOL, POR PAVCR DONCASE R UNIT OR "{OHKER NAME TELEPHOMNE NO. '
ON_SU TRARAJADOR(A . .
NOTIGE NUMBER: | customer's benefit card with the
US0BS09524 May 26, 2021 HP14710 .
e o Vo = TOT OOy FIORERE award letter. The benefit card has the
OFA WALLE MORLE HEATING/ENERGY ASSISTANCE 607-274-5264
AGENCY TELEPHONE NUMBERS CASE NAME / AND ADDRESS CIN number labeled ID number.
GENERAL TELEPHONE NO.
FOR QUESTIONS
O e cmmm—maaead
OR Agency Conference §07-274-5482 OFA/WALLE/MORLE
i oo I
assistance B ———
Record Access 607-274-5482
Foath Bian _607-274-5359 {HERP) benefit(s) for the 2020-2021 program year.
R P Ee———— 1D NUMBER CARD NUMBER
IF YOU DO NOT AGREE WITH ANY DECISION EXPLAINED I & - § = =
FOR A CONFERENCE AND/GR ASK THE 'STATE FOR A FAIR_ 5675.00 has bee!_n authorized for a HEAF emergency benefit for non-utility fuel. XX00000X f 000000 0000 0000 000 00
This benefit will be sent to E & V ENERCY.
su i Lrsare i o b iy, e 2 vour account number is [ 05/03/2007
social services district. AT AN LSTN
Your Case information Online
HEAP BENEFITS FIRST NAME / M.L. FRST
Your household has been APPROVED for the follc If you would like to wview HEAP case detalls, you may go to www.mybenefits.ny.gov/ Do
(HERP) benefit(s) for the 2020-2021 prograﬁ\ ye te login and create a secure [ rempunt. Ta create your account, you will %\ ACCESS NUMBER
This banetit will be aert o B & v ENERGY. T need your ID number, which is| EN47053E;] your case number, which is at the top of 00000000000 00
Your account nunber is [IE. thig notice; your county of = pe=and your date of birth.
Your Case information Online r
If you would like to view HEAP case details, you may go to www.mybenefits.ny.gov/
te login and create a securdi® o nt, To create your account, you will
need your ID number, which our case number, which is at the top of
this notice; your county of d your date of birth.
VYo mayw ales ha alisibhla for focd accictanca fhaclk vonr allaihiliszw and am=lar




Program Documents & Forms

Heat Pump Informational Form*

CRM Section 5.6 Q}mm
I residing at

Customer sign-off acknowledging potential drawbacks of a
heat pump lnsta”atlon Eglr:\:wledgeﬂ\efollowing in regard to the installation of a heat pump system in my

1. Installing a heat pump in a home that does not have air conditioning can result in
higher electric bills when used for air conditioning.

NYSERDA Heat Pump Informational Form

1 1 N 1 2. If | receive bill payment assistance through my utility or the Home Energy

° Sme|SS|On reqU|red Wlth WorkSCOpe for a” heat pump Assistance Program (HEAP), the shift in primary heating fuel source from a
. . fossil fuel to electric may impact the level of bill payment assistance received. |
Insta | |at|on8 will notify my utility and county Department of Social Services that | have

installed a heat pump and have changed my primary fuel to electricity.
. . 3. Overall energy cost reductions are not guaranteed, and my bills may increase.
L] Needed for both Tler 1 and Tler 3 Customers Energy costs depend on a variety of factors, including usage and how well my
home is insulated and air sealed.
. . 4. Heat pumps operate differently from traditional boilers and forced air furnaces. In
° S'gnatures reqU|red from Customer and Contractor ordertomalr_mtaln comfort in my home | may have to learn how to operate my
thermostat differently. | understand that my HYAC contractor will instruct me in
the proper use of the heat pump and its thermostat.

* Updated version to be released soon with additional Homeowner (Prined) pate
attestations about potential energy increases depending on Fomeover Sgrate) — o
the measures proposed Contractor (Signature) " Date

V2-2.23.2021
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Program Documents & Forms

AHRI Certificate / NEEP Cold Climate Spec Sheet
https://www.ahridirectory.org/ / https://ashp.neep.org/#!/ i _

Certificate of Product Ratings
AHRI Certificate
Online directory of HVACR equipment and certified .
performance ratings. . -
« Submission required for specific Brand/Model being

installed on project:

o Ground Source Heat Pumps, Furnaces, Boilers, Water Heaters s
NEEP Cold Climate Spec Sheet e S s S S
List of ASHP systems that meet the latest version of the TR SIS QUM e : T
cCcASHP Specification. The voluntary specification includes e e
requirements for both performance levels and a series of e
reported performance standards. — ﬂ
« Submission required with workscope for all ASHP c e

installations.
- EmPCalc inputs can be found on spec sheet. —



https://www.ahridirectory.org/
https://ashp.neep.org/#!/

Program Documents & Forms

NEC (National Electrical Code) Calculation Worksheet
CRM Section 5.6

Worksheet to calculate the electrical load for single family
dwellings.

« Submission required with workscope for all electric panel
upgrades.

NEC Standard Electrical Load Caleulation for Single Family Dwellings
(Ouly for Service Ratings of 120/240V, 225 Amps Max)

Owmer: Location:

Total Floor Area of Dwelling(NEC 220.12) SQFT
Factor Quantity Volt Amperes

V)
“General Lighting™
1. General Lighting (SQFT X 3 VA/SQFT (Table 220.12) |3 X sqft
2. Small Appliance Circuits (1500 VA per cirenit) (NEC 1500 X
220.52(A)) (minimum 2)

3. Laundry Circuit (1500 VA per circuit) (WEC 220.52(B)) [1500X
4. Total General Lighting Load (Add lines 1, 2 & 3):
5. First 3000 VA @ 100%: 3000
6. Total General Lighting Load —3000 = @ 35%=

7. Net General Lighting Load (Per NEC 220.42) (Add lines 5 & 6):

*Fixed Appliances(if insufficient space, use back): YES| NO
s Garbage Disposal
Bathroom Fan

.
*  Microwave
» Dishwasher
L]
L]

Other:
Other:

Total

8.3 or less Appliances, Total Appliance VA
4 or more Appliances, 75% of Total Appliance VA (NEC 220.53):

=0Other Loads (including motors, EV charger(s), ete.) YES| NO N mne%ll?:] Rating
9. Electric Range (8000VA or Nameplate)**
10. HVAC

11. Electric Oven

12. Electric Dryer (5000 VA minimum)**
13. Electric Vehicle Charger v
14. Other:
15. Other:

16. 25% of largest motor (NEC 430.24)

[Total Service Load Volt-Amperes (VA) (Add lines 7, 8 & 9 thru 16) =
[Total Service Load Volt-Amperes / 240-volts = Amperes

=*Service Rating (Amperes)=

* For every “YES” answer, indicate VA rating of equipment

** Nameplate rating must be used if larger

*#** Service Rating shall be greater than or equal to the Service load

As a covered entity under Title || of the Americans with Disabilities Act, the City of Los Angeles does not discriminate on the basis of
disability and, upon request will provide reascnable accommodation o ensure equal access to its programs, services and activities.

NEC Standard Electrical Load Caleudation {Rev. 03-23-2018) envow Jadbs org



https://hpwescontractorsupport.com/program-documents-2/2019-2020-contractor-resource-manual/2019-2020-contractor-resource-manual-section-5-operational-policies-and-procedures/

Program Documents & Forms

Field Change Order (FCO
CRM Section gnd (FCO) @ =
Field Change Order (FCO)
Agreement between customer and contractor of changes to e Peromance i ENERGY STARS  FoOE

the previously agreed upon workscope. Required on projects To Be Completed For Home Performance with ENERGY STAR Contract Changes
with any changes to the approval provided by the Program s sreemont s e stucer o et o ome

allow for additions or subtractions to the services sp in the Home P Confractor's eriginal estimate,

i m p | e m e n t e r | n t h e N Y H P P O rt a | . 'arlhseo :gn;‘;r::legpon changes to scope of work andfor Home Performance Contractor charges are as follows:

Please specify efficiency level (e.g., AFUE, SEER, R-Value).

NYSERDA

« Must be signed by both the customer and contractor.

B

« Workscope changes $500 or under do not require pre-
approval. These changes can be submitted at the time of

N N N for program incentives, the additional work authorized by this Field Change Order req es Home Performance
|na SU | I IlSSlOn_ mmENEHGYSTAHPngramappmvlp or to work being performed. Failure to notify pr gamofh nge pricr to
work being performed will result in forfeiture of incentives covering the work authorized herein.

Difference from Original Estimate: $

If the work is to be financed through NY Home Performance with ENERGY STAR Financing, the Customer must

[ ] The measure that WaS not present |n the Orlglna| approva| al_so w_mplete and _sign a revised Loan i_\greem_enl for N'l_r Home Performance with ENERGY STAR

Financing. The revised Loan Agreement will combine the original contract amount, as well as all Change Orders.
Until and unless the revised Loan Agreement is executed, Confractor will only receive payment for work

Shou |d ||Sted Or |f |nsta||ed equlpment WaS Changed, that that received prior approval. Payment of any additional amount is the responsibility of the Customer.
Shou |d be de||neated. IN WITNESS WHEREOF, the parties have executed this contract as of the date written below.

Homeowner Home Performance Contractor
Address Company Name
Date Date

Please submit this form through NY HP Portal



https://hpwescontractorsupport.com/program-documents-2/2019-2020-contractor-resource-manual/2019-2020-contractor-resource-manual-section-8-operational-forms/

Program Documents & Forms

ProForma e t—— e
NYSERDA website > Resources for Participating Contractors: T e
https://www.nyserda.ny.gov/All-Programs/Become-a- .
Contractor/Become-a-Loan-offering-Contractor/Resources-for-
Participating-Contractors

NYSERDA

i

In July 2021, financing was decoupled from the NY HP Portal
workflow. Projects requiring financing need to utilize the
ProForma worksheet that applies to their project type.

« Contractors should follow the instructions provided on
the site and send ProFormas directly to Slipstream
(formerly EFS) for Finance Only
approval: Workscope@EnergyFinanceSolutions.com

R

« A Certificate of Completion and signed contract need to e e e
be sent to Slipstream to close-out the Loan. SlE el s 22y e
« Since the NY HP Portal does not communicate with a4

Slipstream, contractors must send a revised ProForma to /////////// e T

Slipstream if there are any changes to a project’s cost. A S R———

I T ]
Loan Program GJGNY Loan i i
‘OBR Loan

6.99%



https://www.nyserda.ny.gov/All-Programs/Become-a-Contractor/Become-a-Loan-offering-Contractor/Resources-for-Participating-Contractors
mailto:Workscope@EnergyFinanceSolutions.com

Program Documents & Forms

State Historic Preservation Office Form (SHPO)

C R M Sec‘tlo N 8 'I d New York State Office of Parks, Recreation and Historic Preservation

Division for Historic Preservation
PO Box 189, Waterford, NY 12188-0189
(518) 237-8643
recoveryact@oprhp.state.ny.us

Only required to be submitted if the answer is YES to all three ——

NYSERDA ENERGY EFFICIENCY PROJECTS

questions below: i Covels o

Please complete this form and attach it to the top of any and all information submitted to this office
for review. Accurate and complete forms will assist this office in the timely processing and response
to your request.

Y |S the home more than 50 years Old? [0 PROJECT NUMBER PR {only if a project was previously submitted)

[ Thisis anew project (If checked, complete ALL the following)

® V\/l | | Orlglnal WIndOWS, replacement WIndOWS |n8ta| |ed " :;rc?dzlefr‘:}g{ﬁilsrn(hi??s::;n‘:l}r;e and/or County, State or Interstate route number if

applicable

more than 45 years ago, or doors be replaced as part of 2. CiyTownVitage:

List the comect municipdity in which the project is being undertaken. Ifin a NON-INCORPORATED

W O rks C O p e'? Hamlethillage, provide the name of the town.

4. County:

« Is the work to be performed visible from a public right of e oo sy Etciencyprofet tatis bemgtundsa n

? whole or in partthrough the American Recovery and Reinvesiment Act of 2009,

6. Home Performance Contractor Contact Information

Name: Title:
Address: Town/City NY Zip:
Phone: E-Mail address:

Response letters for this project will be refumed to the project contact via-e-mai in PDF format when
ible.

Historically, this has only occurred in rare instances.

7. ProjectType

This Home Performance project consists of weatherization activities impacting the
exterior of a building which is greaterthan 50 years old. Portions of this project are
visible from public-right of way'and/or the planned activities are not exempted from
those listed in Appendix A and B from the Programmatic Agreement between the
United States Departmentof Energy and NYSERDA.



https://hpwescontractorsupport.com/program-documents-2/2019-2020-contractor-resource-manual/2019-2020-contractor-resource-manual-section-8-operational-forms/

Program Documents & Forms

Optional Forms

« |nitial Interview Form

« Combustion Appliance Form

« Notification of Possible Presence of Asbestos
« Clean & Tune Checklist

« QOptional Field Data

« Supplemental Data Collection Form

Discontinued Forms

« So What's Next Brochure
« EmPower NY Opt Out
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Tier 1-EmPower: Project Management

Submitting A Final Project: Tier T-EmPower Customers

Participating Contractors are responsible for submitting projects for Tier 1 eligible customers through the EmPower workflow

in NY HP Portal (Uplight).

Project Management

NY HP Portal (Uplight) > Dashboard = Active Projects = Use Filter to Refine Project List = Final Project Submission

NYSERDA

All Programs

NYSERDA
Participating
Contractor
6208 Oak Hill Circle
Suite 3000

Dashboard

178

ACTIVE PROJECTS

See all »

1

HAS A NEW
ASSIGNMENT

64

ARE PAST-DUE

113

ARE ON-TRACK

All Programs
Refine by...

Stage

EmPower
O Project Acceptance

O Workscope Submission

Final Project
Submission

HPwES Express Contract

[ Modefing HPEML

HPwES Express Audit
O Audit Clzim

Assignment Status
O New

O Past Due

O OnTrack

Tasks
O Ppast assignment
Current assignment

Ta

73

Stage

EmPower
[ Project Acceptance

D iockecons Cobricing

Final Project
Submission

HPwES Express Contract
[ Modefing HPEML
[ Utility and Incentive

nformation
[ Werkscope HPEML
[ Finad Project HPXML

HPwES Express Audit
[ Audit Claim

Assignment Status
O Mew

O Past Due

O OnTrack

Tasks
O Past assignment
Current assignment




Tier 1-EmPower: Project Management

NY HP Portal: EmPower
Final Project Submission: Audit, Direct Install & Workscope

Useful Information

« Extend Due Date: Project management tool for task deadlines.
« Thistask cannot be completed: Used to close projects or to return a project to a previous stage.

« Add Note: Project level note to share information with other company users or implementation staff.
« Put On Hold: Temporarily removes the project from the workflow.

» View Project Page: Customer view of project, if they created a login.

EmPower

Project ID:
MNext Action
Full Details

Premise iew Details =

Complete Final Project Submissionr»

15 days past due

Assignedl Dec. 23, 2021

Due date Feb. 24, 2022

Extend Due Date This task cannot be completed

* Required fizlds

EmPCalc Completion Document *

Jump to Timeline ¥

Add Mote
Put On Hold

View Project Page




Tier 1—
EmPower

Final Project Submission




Tier 1-EmPower: Final Project Submission

NY HP Portal: EmPower Complete Final Project Submission
. . . . . . . EmPower
Final Project Submission: Audit, Direct Install with or oo 27,201
without a Workscope Project I
(1 Of 2) Extend Due Date This task cannot be completed
Mext Action

* Required fields

Complete Final Project Submission task steps.

FullDetads ))) EmPCalc Completion Document *

« In EmPCalc Completion Document upload the EmPCalc (XLSM Premise View Deals [ ChosseFae o e choser

file) with installed measures D)) certificate o compietion

Mo file chosen

« Certificate of completion Participant View Details»  Invoice

o Fully completed and signed q;::"

o Most up-to-date version should be utilized

. Program Info

® /n VOIC@ Stage Final Project

Submission

o Not required since EmPCalc must be used Updated 78 days ago



Tier 1-EmPower: Final Project Submission

NY H P Porta | ) Em Power EmPower clean & tune checklist and certification form

. . . . . . . EmPower oose File | No file chasen
Final Project Submission: Audit, Direct Install with or » cromsefle et

. Pictures
without a Workscope Project D: o
(2 0f 2) E

Next Action ))) Additional documents
« EmPower clean & tune checklist and certification form (optional) Full Details [Cnoose Fie No e chosen
. ,D/Cl‘ures e e e ))) Add a Note (optional)
o A” |n8ta||ed measures Send MNow Save & Send Later

Participant View Details »

Additional documents

o Additional information as requested or any required
documents not previously submitted.

Program Info

Stage Final Project

Use the Notes field to provide any relevant information about ——
the prOJeCt Updated 78 days ago

Click Send Nowbutton.

The project will be sent to the Program implementer for review
and payout of incentives.
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Tier 3—Assisted Home Performance: Final Project HPXML

Submitting A Workscope: Tier 3-Assisted Home Performance Customers

Participating Contractors are responsible for submitting projects for Tier 3 eligible customers through the HPWES Express
Contract workflow in NY HP Portal (Uplight).

Project Management

NY HP Portal (Uplight) = Dashboard = Active Projects = Use Filter to Refine Project List = Final Project HPXML

f MEW YORK
rrrrrrr
DPPORTUNITY,

All Programs

NYSERDA

NYSERDA

Participating

Contractor

6208 Qak Hill Circl

e

Suite 3000
Diocccnloce BIWA1E0

Dashboard

178

ACTIVE PROJECTS

See all »

1

HAS A NEW
ASSIGNMENT

64

ARE PAST-DUE

113

ARE ON-TRACK

l All Programs

Stage
EmPower
yect Acoeptanoe
Workscope Submission B3

Fimal Project Subimission 78

HPwES Express Contract

HPwES Express Contract
O Modeling HPXML
O we ity and Incerntrne

nfarmation
O Workscope HPERML

Fimal Project HPXML

HPwES Express Audit
Awdit Claim

Assigmment Status

Past Due

On Tra

Tasks
Past assignment

Current assignment

bdodeling HPXML 4
Litility and Incentre
nfoematicn
Sorkscope HPXRAL
Final Project HPXML 15
HPwES Express Audit
Hudit Clzam 4

Assigniment Status
Fast Due

O Track

Tasks
Fast assignmient

Current assignment
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Tier 3—Assisted Home Performance: Final Project HPXML

NY HP Portal: HPWES Express Contract —

Submission for Payment: Workscope only HBWES: Bxpoass Coptract Complete Final Project HPXML Due in 66 days
(‘I Of 4) : Jump to Timeline ¥

Assigned March 12, 2022

Project I1D:
. . Due date: Feb. 14, 2022 Add Note
Complete Final Project HPXML task steps. Next Action R o
Full Details View Project Page

Regquired fie

« In Completion package upload the Final Project B —
HPXML (XML) file generated in EmPCalc | @ premive ewDesic > }¥Y Completion package cprentse

o Measures in the Completion package must

Choose File | No file chosen Subsidy Approval Dec. 9, 2022

= 5% v " o s 2 i, ctca Expiration Date
Please submit the contract package from your modeiing software. If you encounter &,

match the submitted Workscope XML file. st v | Tt o iina ot st bt o1
: Support.Residential @nyserda.ny.gov. Eligibility Summary Report JA-
« Use the Notes field to provide any relevant | )  Add a Note (optionai
. . i Program Info
information about the project. e — —
l HPXML end Now ave A Send Later

Updated A moment ago

« Click Send Nowbutton.

The project now moves to Final Project
Documents.



Tier 3—Assisted Home Performance: Final Project HPXML

NY HP Portal: HPWES Express Contract — _ |
Submission for Payment: Workscope only HPWES Exprass Contract Complete Final Project HPXML Due in 66 days
(2 of 4) I —— Assigned March 12, 2022 i ks
Due date: Feb. 14, 2022 Add Mote
- If changes need to be made to the workscope, Next Action — I e
project can be rolled back by selecting This task o ' —
cannot be completed and selecting the o “Requied i
appropriate option. | Premise View Dt Completion package * b ppreval M 16 202
« The Workscope and Subsidy Approval e o e
Expiration Dates show on the right. & i oo | e oot oS
! igibility Summary Report /-
o If the workscope approval expires, the system TR
will automatically roll the project back for re- e
approval. | Soge Fal Prjc

Updated A moment ago

o A new Workscope HPXML file will need to be
submitted in the Workscope HXML stage and
submitted for approval.

o Once a new approval is issued, then the
project can proceed to Final Project HPXML
stage.

Projects cannot be moved forward without a new
approval.



Tier 3—Assisted Home Performance: Final Project HPXML

NY HP Portal: HPWES Express Contract

Submission for Payment: Workscope only
(3 of 4)

Complete Final Project Documents task steps.

« Signed contract
» Signed customer information form
o Document discontinued and not required;
however, an upload is required for this field.
Any document can be uploaded here.
« Signed eligibility summary report
o Document discontinued and not required;
however, an upload is required for this field.
Any document can be uploaded here.
» Post installation health & safety test results
o Upload the Certificate of Completion.

Signed change order
o Must be submitted, if applicable.

Complete Final Project Documents  puein 66 days

HPWES Express Contract

Assigned March 10, 2022

Project I1D:

Due date: March 17, 2022 Add MNote
i Extend Due Date This task cannot be completed Put On Hald
Full Details View Project Page

* Required fields
Premise View Detailz » )) Signed contract *
Choose File | No file chosen
)) Signed customer information form *

Choose File | No file chosen

)) Signed eligibility summary report *

Choaose File | No file chosen

Participant View Details »

Program Info

Stage Final Project
Documents
Updated A moment ago Choaose File | Mo file chosen

))) Signed change order
Choose File | No file chosen

f there is a signed change order, upload it

))) Post installation health & safety test results *

Jump to Timeline ¥



Tier 3—Assisted Home Performance: Final Project HPXML

NY HP Portal: HPWES Express Contract

;Sufbr)nission for Payment: Workscope only
40t 4

Include additional forms as needed:

AHRI certificate or manufacturer’s spec sheet
Subcontractor work order

o Subcontract must be between Contractor and Subcontractor
not Subcontractor and Customer (unless an abatement
measure).

Lighting schedule (discontinued)

Appliance receipts

o Unit must have been purchased after the audit date
Other submission documents

Use the Notes field to provide any relevant information about the
project.

Click Send Nowbutton.

The project will be sent to the Program implementer for review and
payout of incentives.

HPWES Express Contract

Project ID:

Mext Action

Full Details

Premise View Details =

| Participant View Detai

Program Info
Stage Final Project
Documents

Updated A moment ago

—) AHRI certificate or manufacturer's spec sheet

Choose File | Mo file chosen

Required if HVAC or DHW wil

be installed

))) Subcontractor work order

Choose File | No file chosen

Lighting schedule

Choose File | No file chosen

))) Appliance receipts

Choose File | Mo file chosen

. ))) Other submission documents

Choose File | No file chosen

))) Add a Note (optional)

Send MNow

Save & Send Later




Payment




Post Audit

Payment Processing Timelines

Tier 1-
EmPower NY

Completed Date

Payment may take
up to

14 days,

missing
documentation may
result in payment

, delays
Tier 3-
Assisted Home
Performance

Reporting Date
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Quality Assurance

All contractors working in NYSERDA's programs will be subject to randomly selected project inspections.

NYSERDA conducts a minimum of three field inspections for each new participating contractor. New contractors who have
not passed three inspections are listed as Provisional. Assuming good standing after three inspections, their status is
promoted to Full.

Full status contractors have a target inspection rate of 15%, with a minimum of one (1) inspection per quarter.
Contractors with a Probationary or Suspended status may have 100% of their projects inspected.

Inspection Scheduling

Customers contacted by NYSERDA's Quality Service Provider to schedule a field inspection will have the option of allowing
the Participating Contractor to be present at the time of inspection. If the customer agrees, the Participating

Contractor shall be notified of the upcoming inspection via email (to the company contact on file) as well as through the
NYSERDA Salesforce Portal and will have the opportunity to RSVP.

Customers have the right to request that the Participating Contractor not attend the field inspection. In these situations, the
Participating Contractor will not be notified of the scheduled inspection but will receive the result of the inspection within five
(5) business days after inspection.



Quality Assurance

Inspection Criteria Changes

In the past, NYSERDA's ‘Material & Installation Guidelines’ (MIG) were used to guide inspection criteria. However, this
document has been retired.

Inspection criteria is now guided by:

« Residential Building Code.

* Manufacturer's Specifications.

« Program Requirements (found in Contractor Resource Manual).

Inspection Checklist

For a comprehensive list of updated inspection scoring criteria, please refer to the newly developed QA Residential Inspection
Checklist (CRM Section 10.2), located on the Contractor Support website.



https://hpwescontractorsupport.com/program-documents-2/2019-2020-contractor-resource-manual/2019-2020-contractor-resource-manual-section-10-quality-assurance/

Quality Assurance

Scoring m mmmm
* >1 >0

*

The SQA system relies on a numerical scoring criteria,
with a Quality Score assigned to each inspected
project. Each field inspection will receive a score from
1to 5, where a score of 3 represents the minimum
quality requirements for the Program. Scores will be
provided in the Inspection report that is generated after
the Inspector completes the inspection.

* *

* >3
<3

N A W N -
o O O -
o o o o

. - . . " Sawyonx | NYSERDA
Quality Score of 1 or 2: Signifies a Failed Inspection b
with major and/or critical non-conformances Fxiniec 51 on_1/7/2022 3:47 PM.

Quality score of 3, 4, or 5: Signifies a Passed 0000316425 Pass 5
Inspection with only minor or incidental non-

conformances conmeto L S
*Contractors are expected to respond to all non- — Name:

conformances in the NYSERDA Salesforce Portal e tame: Customer

within 30 days. sramivives

Full

Faopeol frpe: Comprahansve



Quality Assurance

NYSERDA Salesforce Portal - Viewing Field Inspection Reports Welcome to the NYSERDA Partner Portal

Login Instructions:

Your Username is typically your email + ".nyserda” on the end.

Contractors may view all issued Field Inspection Reports in the
NYSERDA Salesforce Portal. Access to this page can be found at:
https://portal.nyserda.ny.gov/login.

Example: If your email is abc@gmail.com, your username will be abc@gmail.com.nyserda

‘You can alse find your username in the welcome email sent to you from NYSERDA.

Residential Customers

After |Ogg|ng |nto Salesforce, Clle the Dashboards tab to access the If you are a residential user trying to enter in an application, then please login here:Residential Customer Portal
Dashboard. If you have access to several dashboards, use the

dropdown menu to navigate between them.

*In addition, links to individual reports will be provided via email Password

communication sent out when an inspection is completed. These P

emails will go to the company contact NYSERDA has on file.

Forgot Your Password?

Home  Opportunities Projects Projectinvoices Leads S0A Schedule Inspection  S0A Warklist BEEGEGEE Reports

# Go o Dashboard List

N3 Commercial Contractor Dashboard

‘ Fired & dashboard.. b ‘ Rafresh |5 nday at 12:57 PM



https://portal.nyserda.ny.gov/login

Quality Assurance

Responding to Field Inspection Reports in the NYSERDA Salesforce Portal

Corrective Action Required (CAR) tasks can be addressed through the Review Failed Tasks page in Salesforce.

Home  Submit a New Application Projects ProjectInvoices Manage Users Relationship RagdGl=diELlaihiEl Dashboards

Project Ingpection Printable View

/" PI-003555

« Back to List: Project Inspections
Noles & Attachments [0]

Project Inspection Detail Inspection Checklustl Review Failed Tasks I

m Submit a New Application  Projects  Project Invoices  Manage Users  Relationship  Project Inspections  Dashboards

On the Review Failed Tasks page, use the side navigation B

bar to locate all CAR eligible failed tasks. Major or Critical

failed tasks that require a response are denoted with a e

Red X to the right of the task. The first failed task will - .

already be visible. S et
L@ Groundihg vt

After resolving or contesting the CAR tasks, the Program S

Implementer will review the submitted resolution. If the im0

#5214  Date User Action® Notes* Attachments Action

resolution is approved, no further actions are necessary e e E—
for that specific CAR tasks. If the resolution is denied, the

Program Implementer will reach out to request additional

corrections.

SUBMIT



Quality Assurance

To Sum Up the Changes:

* Inspection Criteria Has Moved To: Residential Building Code, Manufacturer's Specifications, and Program Requirements. The
MIG has been retired.

« The Quality Assurance process will now be operated in the NYSERDA Salesforce Portal. The QACSS Portal will be retired on
March 31, 2022.

—  2/01/2022 First Date for Scheduling Inspections in Salesforce
Feb
g —  3/31/2022 Last Date to Complete CARs in QACSS
i QACSS decommissioned for External Audiences. All CARs currently in QACSS
4/01/2022 T . :
need to be resolved prior to this date.
Apr




Quality Assurance

Take Part in the Quality Assurance Process

« Encourage customers to participate. Let them know they may be contacted or can request an inspection at any time if
they have any concerns.

« Be proactive in reviewing and responding to issued inspection reports.

Utilize Resources:

« Foracomprehensive step-by-step guide to viewing and addressing issued field inspection reports in the NYSERDA
Salesforce Portal, please refer to the EmPower/Home Performance Knowledge Base:
https://knowledge.nyserda.ny.gov/pages/viewpage.action?pageld=99877654

« Toreview updated inspection criteria, please refer to the newly developed QA Residential Inspection checklist, located on
the Contractor Support website: CRM Section 10.2

« Make use of the Quality Assurance Policies and Procedures document provided on the Contractor Support website:
CRM Section 10.1

« Reach out to Contractor Support or your Account Manager for additional assistance.


https://knowledge.nyserda.ny.gov/pages/viewpage.action?pageId=99877654
https://hpwescontractorsupport.com/program-documents-2/2019-2020-contractor-resource-manual/2019-2020-contractor-resource-manual-section-10-quality-assurance/
https://hpwescontractorsupport.com/program-documents-2/2019-2020-contractor-resource-manual/2019-2020-contractor-resource-manual-section-10-quality-assurance/

Next Steps/Action Items for Contractors

Prepare for Program Updates to Launch Stay up-to-date with Program

- Review the latest Residential Program - Subscribe to receive Program
Announcement newsletter Announcements and Updates

 Review the Training Session Overview & - Visit the Contractor Support Website to
timeline of events review the latest versions of the Contractor

- Have relevant staff register for the upcoming Resource Manual, download forms and
training webinars EmPCalc

+ Visit the NYSERDA Knowledge Base and + Review your NY HP Portal Users, add or
review the Combined Application Process remove as needed

« Review Completion requirements with + Review your NYSERDA Portal (Salesforce)
auditing staff and installation crews to Users, add or remove as needed
incorporate updates into your processes - Review and update your company, insurance

+ Contact your Account Manager with any and payment information as needed

questions or submit them to
support.residential@nyserda.ny.gov.



https://hpwescontractorsupport.com/program-documents-2/program-announcements/
mailto:support.residential@nyserda.ny.gov




Training Schedule

Introduction & Overview
FEB-22 | 3:00 PM - 4:30 PM

Combined Residential Application Process
FEB-24 | 3:00 PM - 4:00 PM

Audit & Direct Install
MAR-01 | 3:00 PM — 4:30 PM

Eligible Measures List & EmPCalc
MAR-08 | 3:00 PM - 4:30 PM

Workscope Submission
MAR-10 | 3:00 PM - 4:30 PM

Final Project Submission & Payout
MAR-15 | 3:00 PM - 4:30 PM

KIS RS NSRS ES

Q&A Sessions and Office Hours will be held to support the associated trainings:

Q & A Sessions Office Hours Sessions

- : =9 b - Session 1: APR-01 8:30 AM — 9:30AM
MAR-17 3:00 PM — 4:00PM | Follow up to Trainings 4-6 Session 2: APR-15 3:00 PM — 4:00PM
MAR-24 3:00 PM — 4:.00PM | Follow up to Trainings 1-6 Session 3: APR-22 9:00 AM — 10:00AM




Questions

To aska question:

1. Click the ? Icon in the toolbar.

2. Enter your question in the text field at the bottom, then
press Enter on your keyboard.

When your question is answered, it will appear in the
Questions pane. You will also see the Question icon
display an indicator that there is an unread message
waiting for you.
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