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Options for Q&A During Today’s Webinar - Text

OPTION 1 - TEXT
> Locate the Q&A 

function in the upper 
right portion of your 
webinar panel.

> Click on the small 
arrow to the left of 
“Q&A” to expand the 
text field. 

> Type your question 
into the text field and 
click “send.”
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Options for Q&A During Today’s Webinar - Mic/Phone

OPTION 2 - MIC/PHONE
> Open your participant panel 

using the circular icon near the 
bottom of your screen. 

> Locate the “raise hand” icon just 
below and to the right of your 
name in the participant panel.

> Click on the raise hand icon to let 
us know you have a question.

> When the Tech Assistant 
indicates you are unmuted, you 
can ask your question verbally 
through your computer mic or 
phone.

> When you are finished talking, 
please click on the hand icon 
again to indicate you are no 
longer raising your hand. 
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Agenda

1. HEAP Heat Pump Update
2. Program change Q and A



OTDA ARPA Funding

• NYSERDA has received $26 million in funding to serve HEAP 
recipients with envelope and heat pump measures.

• Work must be completed by September 15, 2022 (NYSERDA is 
working on getting an extension)

• Up to $20,000 in funding available per household
• Customers must have a valid HEAP award letter from the current 

program year (after October 1, 2021) that has a CIN or Case number.
• NYSERDA will also send out HEAP referrals to contractors in the next 

month.
• Open to all current program year HEAP recipients including on Long 

Island and in municipal electric territories.



• All HEAP customers with an award letter from the current program year (October 1,2021) with 
a valid CIN or case number are eligible to receive ARPA funding.

• All customers can receive envelope, health and safety and HPWH measures.
• Customers on oil, propane, kerosene, wood, and electric heat must show positive bill savings.
• Customers with natural gas heat must have a unit with 80% efficiency or less and have project 

level savings to qualify for a heat pump.
• All homes receiving heat pumps must meet minimum insulation levels.
• Per new program rules starting March 28- natural gas customers can receive up to $4,000 for 

the replacement of a gas HVAC system if not installing a heat pump.
• Heat Pumps must be installed by a NY Clean Heat contractor and are assumed to receive 

utility incentives.

What measures are eligible?



Finding the CIN or case number

The CIN number of ID number is usually located in the Case 
information area

Award letter must be dated October 1, 2021 or later.

Location of case number.





Q & A



Questions?
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