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Options for Q&A During Today’s We

OPTION 1 TEXT File Edit View Communicate Participant Event Help g
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> Locate the Q&A A1)
function in the upper
right portion of your
webinar panel.

> Click on the small
arrow to the left of
“Q&A” to expand the
text field.

> Type your question
into the text field and
click “send.”
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Options for Q&A During Today’s Webin

O PTI O N 2 - M IC/P H 0 N E File Edit View Communicate Participant Event Help

> Open your participant panel
using the circular icon near the
bottom of your screen.
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> Locate the ‘raise hand” icon just v Attendee
below and to the right of your

name in the participant panel.

PN ‘A

> Click on the raise hand icon to let v QEA

us know you have a question. Al @)

Particiapnt Name
Me

> When the Tech Assistant
indicates you are unmuted, you
can ask your question verbally
through your computer mic or
phone.

> When you are finished talking,
please click on the hand icon
again to indicate you are no
longer raising your hand.
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OTDA ARPA Funding

 NYSERDA has received $26 million in funding to serve HEAP
recipients with envelope and heat pump measures.

 Work must be completed by September 15, 2022 (NYSERDA is
working on getting an extension)

« Up to $20,000 in funding available per household

« Customers must have a valid HEAP award letter from the current
program year (after October 1, 2021) that has a CIN or Case number.

 NYSERDA will also send out HEAP referrals to contractors in the next
month.

* Open to all current program year HEAP recipients including on Long
Island and in municipal electric territories.




What measures are eligible?

« All HEAP customers with an award letter from the current program year (October 1,2021) with
a valid CIN or case number are eligible to receive ARPA funding.

« All customers can receive envelope, health and safety and HPWH measures.

« Customers on oil, propane, kerosene, wood, and electric heat must show positive bill savings.

« Customers with natural gas heat must have a unit with 80% efficiency or less and have project
level savings to qualify for a heat pump.

» All homes receiving heat pumps must meet minimum insulation levels.

« Per new program rules starting March 28- natural gas customers can receive up to $4,000 for
the replacement of a gas HVAC system if not installing a heat pump.

« Heat Pumps must be installed by a NY Clean Heat contractor and are assumed to receive
utility incentives.



Finding the CIN or case number

sl C Bk Award letter must be dated October 1, 2021 or later.
OFFICE FOR THE ACING WEAP DENEFITS.

214 W MLE JR / STATE STREET
ITHACA, NY 14850

CASE NUMBER:

NOTICE NUMBER:

— Location of case number.

U50B509524 HP14710
OFFICE | UNIT
OFA WALLE

AGENCY TELEPHONE NUMBERS

CASE NAME / AND ADDRESS

FOR QUESTIONS " 807-274-5482
L e i o i i .
OR Agency Conference 5072740482 i (HEAP)} benefit(s) for the 2020-2021 program year.
Fair Hearing
e o T _ $675.00 has been authcrized for a HEAP emergency benefit for non-utility fuel,

This benefit will be sent to E & V ENERGY,

, Your account number ls -
Ehslicea 607-274-5359 - 2 5
—_—— ¥Your Case information Online

IF YOU DO NOT AGREE WITH ANY DECISION EXPLAINED IN THIS NOTICE, YOU HAVE A RIGHT TO ASK US
FOR A CONFERENCE AND/OR ASK THE STATE FOR A FAIR HEARING. READ THE CONFERENCE AND/OR

Record Access 607-274-5482

FAIR HEARING SECTION TO SEE HOW TO ASK FOR A CONFERENCE AND/OR A FAIR HEARING. : f Fl:hl_]_ Uﬂu-_d 1ikE‘ t(} Vi_ew HEAP cas "_15 ¥ }H::lu ma? gD tﬂ LI benefl ts . n".r 5 qclv;
It you sre blind or seriously visually impaired and need notices or other uritten materials| te login and create a secure To create your account, you will
in an alternative format (large print, audio, or data CD, or Braille), contact your local i + & . -
social services district. need your ID number i case number, which is at the top of
this noticeg of your date of birth.
HEAP BENEFITS

Your household has been APPROVED for the following Home Energy Assistance Progran
{(HERP) benefit(s) for the 2020-2021 program year.

5675.00 has been authcrized for a HEAP emergency benefit for non-utility fuel.
This benefit will be sent to E & V ENERGY.

vour account nunber is [

Your Case information Online

The CIN number of ID number is usually located in the Case
information area

If you would like to view HEAP case details, 5 fits.ny.
te login and create a secure online account. Your account, you will
need yeur ID number, which is EN47053E; your c number, which is at the top of
this notice; your county of residence; and your date of birth.
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