
February 4, 2022

EmPower New York & Assisted Home 
Performance with ENERGY STAR®

Assisted Home Performance/ 
EmPower NY Monthly Program 
Update
Scott Oliver, Program Manager, Energy Affordability and Equity
David Friello, Senior Project Manager, Energy Affordability and Equity



Options for Q&A During Today’s Webinar - Text

OPTION 1 - TEXT
> Locate the Q&A 

function in the upper 
right portion of your 
webinar panel.

> Click on the small 
arrow to the left of 
“Q&A” to expand the 
text field. 

> Type your question 
into the text field and 
click “send.”
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Options for Q&A During Today’s Webinar - Mic/Phone

OPTION 2 - MIC/PHONE
> Open your participant panel 

using the circular icon near the 
bottom of your screen. 

> Locate the “raise hand” icon just 
below and to the right of your 
name in the participant panel.

> Click on the raise hand icon to 
let us know you have a question.

> When the Tech Assistant 
indicates you are unmuted, you 
can ask your question verbally 
through your computer mic or 
phone.

> When you are finished talking, 
please click on the hand icon 
again to indicate you are no 
longer raising your hand. 
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Agenda • OTDA Heat Pump Funding
• Using a tax return for 

determining income
• March 28 Program Change 

Trainings
• SQA Portal Update



OTDA ARPA Funding

• NYSERDA has received $26 million in ARPA funding to serve HEAP 
recipients with envelope and heat pump measures.

• Work must be completed by September 30, 2022 (NYSERDA is 
working on getting an extension)

• Up to $20,000 in funding available per household
• Customers must have a valid HEAP award letter from the current 

program year (after October 1, 2021) that has a CIN number.
• NYSERDA will also send out HEAP referrals to contractors in the next 

month.
• Open to all current program year HEAP recipients including on Long 

Island and in Muni territories.



Finding the CIN number

The CIN number of ID number is usually located in the Case 
information area

Award letter must be dated October 1, 2021 or later.



Finding the CIN number (part 2)

If the award letter does not have a CIN number please 
submit a copy Award letter dated October 1, 2021 or later 
and a copy of the customer's benefit card. The benefit card 
had the CIN number labeled ID number.



Incentives

Description Incentive Type EmPower

Upstate ASHP $/10,000 btu $3000

Downstate ASHP $/10,000 btu $2,200

Upstate GSHP $/10,000 btu $3,800

Downstate GSHP $/10,000 btu $3,800

Upstate HPWH $/unit $3,000

Downstate HPWH $/unit $3,000

Ancillary Services $/unit Up to $2,000



• All HEAP customers with an award letter from the current program year (October 1,2021) with 
a valid CIN are eligible to receive ARPA funding.

• All customers can receive envelope, health and safety and HPWH measures.
• Customers on oil, propane, kerosene, wood, and electric heat can receive heat pumps without 

meeting project level SIR.
• Customers with natural gas heat must have a unit with 80% efficiency or less and have project 

level savings to qualify for a heat pump.
• All homes receiving heat pumps must meet minimum insulation levels.
• Per new program rules starting March 28- customers can receive up to $4,000 for the 

replacement of a gas HVAC system

What measures eligible?



Minimum Levels of Insulation in household (must be verified with an energy audit)

Insulation Level Requirements

Area Required Insulation level

walls R-14

attic R-30 average

Attic hatches R-20

Pull down stairs R-13

Rim Joists R-14

Mobile Home walls R-6

Mobile Home attic R-24

Mobile Home Belly R-21

Air tightness 7 ACH



These guidelines align with utility specifications. 
1. Must cover 90% to 120% of building load.
2. ASHP- NEEP Cold Climate
3. GSHP- Each heat pump in the system must be ENERGY STAR certified and 

meet or exceed ENERGY STAR Tier 3 Geothermal Heat Pump Key Product 
Criteria.7

4. HPWH- ≤ 55 gallon- UEF > 2.0, > 55 gallon UEF ≥ 2.2UEF

Heat Pump Requirements



1. Customer Attestation
2. Contractor Attestation
3. Picture of Panel Box
4. Invoice for the heat pumps 
5. Invoice for the Panel Box
6. NEC calculator and picture of the panel box if replacing panel box

Documentation Requirements for Heat 
Pumps



March 28, 2022 Program changes



Contractor Trainings 
for Program Changes beginning March 28th

Introduction & Overview
FEB-22  | 3:00 PM – 4:30 PM1

Application Process
FEB-24  | 3:00 PM – 4:00 PM2

Audit & Direct Install
MAR-01  | 3:00 PM – 4:30 PM3

Eligible Measures List & EmPCalc
MAR-08  | 3:00 PM – 4:30 PM4

Workscope Submission
MAR-10  | 3:00 PM – 4:30 PM5

Final Project Submission & Payout
MAR-15  | 3:00 PM – 4:30 PM6

We will also be hosting Q&A and Office Hours sessions 
to support the associated training courses:

Q & A Sessions

MAR-04 8:30 AM – 9:30AM |  Follow up to Trainings 1-3
MAR-17 3:00 PM – 4:00PM |  Follow up to Trainings 4-6
MAR-24 3:00 PM – 4:00PM |  Follow up to Trainings 1-6

Office Hours Sessions

Session 1: APR-01 8:30 AM – 9:30AM
Session 2: APR-15 3:00 PM – 4:00PM
Session 3: APR-22 9:00 AM – 10:00AM

https://attendee.gotowebinar.com/register/41360749717904396
https://attendee.gotowebinar.com/register/2509642308284394765
https://attendee.gotowebinar.com/register/1238416651063907340
https://attendee.gotowebinar.com/register/1680377444476451599
https://attendee.gotowebinar.com/register/8720783493591323404
https://attendee.gotowebinar.com/register/5707880840438636559
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnyserdany.webex.com%2Fnyserdany%2Fonstage%2Fg.php%3FMTID%3Deb6bbee033f4c49d5d4cb19c9519fab6e&data=04%7C01%7CPeter.Hoke%40clearesult.com%7Cf6129fd68e15484a5fd508d9e6714084%7Cc505a74550c6477fa1107be89b513acc%7C1%7C0%7C637794196387658350%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=WrBqigRhfnqRJyhCIwhYQPUOwABzCN2U1m4jln7%2FRwU%3D&reserved=0
https://attendee.gotowebinar.com/register/6851116747116469516
https://attendee.gotowebinar.com/register/4853319512610295564
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnyserdany.webex.com%2Fnyserdany%2Fonstage%2Fg.php%3FMTID%3De4445f830d0b1164acda392d29fc3a327&data=04%7C01%7CPeter.Hoke%40clearesult.com%7Cf6129fd68e15484a5fd508d9e6714084%7Cc505a74550c6477fa1107be89b513acc%7C1%7C0%7C637794196387658350%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=wRmip21H9DOSZX4MIj8Jl9LRT13xyuFK9YLTjEjbNb8%3D&reserved=0
https://attendee.gotowebinar.com/register/7744896555196109072
https://attendee.gotowebinar.com/register/6352192455292292363


In order to reflect the total income reflected from w-2s, Social 
Security statements, and other income sources the program team 
has devised this guidance for determining income.

Using a tax return for income qualification



Using a tax return to determine income
When using a tax return 
to determine income 
add boxes 1, 2a, 3a, 4a, 
5a, 6a, 7, and 8 together 
to get the total income 
for the household. This 
is the same amount that 
one would get if the 
customer submitted 
individual income 
sources.



SQA Portal



Standards And Quality Assurance 

Jan

Apr

Mar

Feb

First Date for Scheduling Inspections in Salesforce2/01/2022

Last Date for Contractors to Complete CARs in QACSS3/31/2022
QACSS Decommissioned4/01/2022

Last Date for QSP to Submit Inspections in QACSS1/28/2022



The NYSERDA Partner Portal

Access the NYSERDA Partner Portal:

https://portal.nyserda.ny.gov/login

emailaddress@email.com.nyserda

**************

https://portal.nyserda.ny.gov/login
https://uat-nyserda-portal.cs32.force.com/PortalLoginPage
https://uat-nyserda-portal.cs32.force.com/home/home.jsp


Additional Resources & Support

Link to Materials in the PUBLIC Knowledge Base:

https://knowledge.nyserda.ny.gov/pages/viewpage.action?pageId=99877654

https://knowledge.nyserda.ny.gov/pages/viewpage.action?pageId=99877654


Q & A



Questions?
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