
Assisted Home Performance Direct Install (AHP DI) 

Assisted Home Performance with ENERGY STAR® Direct Install (AHP DI) allows contractors to install 
select measures during a Comprehensive Home Assessment (CHA) at no cost to the homeowner. 
Measures are modeled in EmPCalc (v5.6 or later, CRM Section 11.2) and the incentive is claimed in the 
Express Audit workflow of the NY HP Portal. Direct Install measures are not deducted from the AHP 
Subsidy total. 

Customer Eligibility 

To receive AHP DI measures, customers will need to complete an application for a CHA (audit) and 
receive a reservation number. Customers approved for a CHA through the Assisted Home Performance 
with ENERGY STAR® Program are eligible for direct install measures provided their dwelling has not 
received similar measures through EmPower NY or AHP DI measures previously from another 
participating contractor. Customers receiving electric service through a municipal electric provider are 
not eligible for direct install measures. 

CRM Section 3.2: http://hpwescontractorsupport.com/wp-content/uploads/2018/08/HPwES-
Assessment-Application.pdf 

Eligible Measures and Pricing  

Measure Limit Pricing 
Upstate Downstate 

Energy Education 1 per home $ 55.00 $ 55.00 

CO Detector 1 per home $ 72.38 $ 77.36 

Smoke Detector 1 per home $ 38.19 $ 42.21 

Combination CO/Smoke Detector 1 per home in place of a single Smoke & CO detector $ 87.88 $ 93.32 

Furnace Filter 1 per home $ 24.80 $ 25.80 

Furnace filter Slot Cover 1 per home $ 25.80 $ 24.80 

LEDs 16 standard/candelabra (can include 1 nightlight) $ 11.00 $ 11.00 

Showerheads (handheld and regular) Quantity not to exceed the # of people in the home $ 36.32 $ 40.54 

Pipe wrap Per linear ft, 9 ft max (limited to 6’ max hot side and 3’ max cold side) $ 1.92 $ 2.12 

Thermostats (programmable) 1 per zone $ 123.90 $ 134.20 

Weather-stripping and Sweep As needed, per door to exterior or unconditioned space $ 69.20 $ 74.30 

Sweep Only As needed, per door; to exterior or unconditioned space $ 25.80 $ 28.90 

Upstate: For contractors with business addresses in counties north of and including Sullivan, Delaware, Green, and 
Columbia counties. 

Downstate: For contractors with business addresses in counties south of and including Dutchess and Ulster 
counties. 

 

 

http://www.hpwescontractorsupport.com/program-documents-2/2019-2020-contractor-resource-manual/2019-2020-contractor-resource-manual-section-11-databases-software/
http://hpwescontractorsupport.com/wp-content/uploads/2018/08/HPwES-Assessment-Application.pdf
http://hpwescontractorsupport.com/wp-content/uploads/2018/08/HPwES-Assessment-Application.pdf


Modeling in EmPCalc (v5.6 or later) 

EmPCalc has been updated to include a Direct Install Program Type on the Cover tab. Follow the steps 
below to enter the eligible measures. 

• Select the AHP Direct Install Program Type on the Cover tab - enter data in all highlighted cells 
• Go to the AHP Direct Install tab – Check off or enter the measure or installed quantities 
• Click on the “Export CSV File” and save the CSV file to your computer 

Submission Process 

Contractors should follow existing submission requirements as described in the NY HP Portal User Guide 
(CRM Section 11.2b) to claim the CHA audit incentive. To claim the Direct Install incentive, contractors 
should answer “Yes” to the Direction Install question and provide the following documentation. 

• Signed Certification of Completion (CRM Section 8.2c) 
• CSV upload from EmPCalc (v5.6 or later, CRM Section 11.2) 

Incentive Payment 

Payment of AHP Direct Install Measures will be added to the current Audit incentive payment process 
and will not impact the current payment timeline. Additional AHP work can be done by creating an 
Express Contract project and following the existing submission process described in the NY HP Portal 
User Guide (CRM Section 11.2b). 


