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Login Page/Forgot Password 

Initially, you are sent an email from NYSERDA with your username and temporary password. 
The email includes the following link: https://cris.nyserda.org/qacss/Login.aspx. Click on the  
link to continue.  

When logging in to the Quality Assurance Contractor Scoring System (QACSS) for the first 
time, the system prompts you to create a new password. If you forget your password, click  
on the Forgot Password? link and the password is forwarded to your login email account.  

 

 

   

If you forget your password, click  

on this link and the system emails 

the password to your QACSS email. 

t
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Dashboard 

Once logged in, you are directed to the Dashboard page, which provides quick views to tasks 
that need attention.  

The main section of the Dashboard page includes inspection reports requiring corrective  
action as well as a list of upcoming inspections that need an RSVP to attend.  

The left menu includes links that navigate to all available pages in QACSS. 

If you participate in both Home Performance with ENERGY STAR® and EmPower you can 
toggle between each program to view relevant QA information by clicking the drop-down box  
in the upper right-hand corner of your screen.  

To the left of the program drop-down box in the upper right-hand side of the screen is a  
bell icon which displays quick notifications to new inspection reports, RSVPs required, and 
messages from program.  
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RSVP  

At the time of scheduling, the customer is asked if the contractor can attend the inspection.  
In most cases, the customer agrees. Once the customer agrees, an email is dispatched 
requesting that the contractor log in to QACSS and RSVP.  

To RSVP, click on the blue button next to the customer name on the Dashboard screen.  
The RSVP Needed section lists scheduled inspections that require a response.  
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After clicking the RSVP button, the following pop-up appears requesting a contact name  
and number. The QA inspector uses this information if there are last minute changes to  
the inspection.  

 

You may edit the RSVP status up until the time of the inspection. To change contact  
information or status for the inspection, click on the left menu link titled RSVP Status.  
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Inspection Reports (Pass) 

Newly issued inspection reports that receive a score of three or higher may contain one or  
more deficiencies that need to be corrected, but the contractor is not required to submit a 
response to NYSERDA. The findings can be contested within 10 days of issuance.  

To view the official report, click on the      icon. 

To contest the inspection results, click on the blue Project Number link shown in the  
screen shot. 

Inspection Reports (Fail) 

Inspection reports that receive a score of one or two contain one or more deficiencies that need 
to be corrected, and photo documentation needs to be uploaded. To view and respond to these 
reports, click on the left menu link titled, Open Fail Reports. 

From this page you can view the official report by clicking the      icon. 

To respond to the inspection, click on the blue Project Number link shown here: 
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Click on the link with the      icon to respond. In the Contractor Response table, select Mark  
as Resolved or Contest Rating. In each case, photos and/or written documentation must be 
submitted. Be sure to click the blue save button and then the Submit to Program button. When  
a decision has been made on the item(s) contested, an email is sent requesting you to log in  
to QACSS to view the result(s). 

1. Click on the hyperlink with an      icon.  
2. Review the Inspection Data at top of the screen. 
3. Choose Action: Mark as Resolved or Contest Rating.  
4. Enter response in the Resolved Notes field under Contractor Response.  
5. Upload photo(s) as attachments using the browse function Choose Files. 
6. Click Save.  
7. Repeat for all deficiencies requiring corrective action. 
8. Return to top of the screen and click on Customer Signature Page. 
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QACSS stores all QA reports issued from July 15, 2015 going forward. To view final inspection 
reports, click on the left menu link Issued QA Reports. Under the Quick View column, view the 
final Inspection Report and the Corrective Action Response activity report (if applicable) by 
clicking on each icon:           . 

 

   



   

Page 10 

Fail Inspections (Corrective Action Reports) 

A list of outstanding Failed Inspection Reports and their statuses can be found on your 
Dashboard page or by clicking Open Fail Reports in the left menu bar. To view and respond  
to a report, click on the blue Project Number hyperlink. 

Inspection Reports that need responses are indicated by         icons. 

Inspection Reports that need a response from program representatives are indicated with  
a         Icon. 

Inspection Reports that have been marked as resolved by your program representative are 
removed from the Open Fail Report list. An email is sent notifying you the report has been 
resolved.  
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Reports 

QA Performance Report: Displays summary-level data on the number of completions  
within a user-specified time period and displays the average inspection score and  
sub-component scores. 
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Pareto Analysis Report: Displays the frequency of deficiencies within a user-specified time 
period and provides a bar graph of the deficiencies and frequency percentage. This data is 
useful to determine areas were installation changes/improvements could be beneficial. 

1. Select Program from upper right dropdown.  
2. Select the Project Type; default is all project types. 
3. Select Number of Defects; 5, 10 or 15 
4. Select Report Range Type; Month or Custom 

a. Month report range; select month from dropdown 
b. Custom report range; enter the report range 

5. Open; select format from dropdown (PDF, Excel or Word)   

 

 

 

 

  

1 

2

3
4

5



   

Page 13 

Glossary 

QACSS: The Quality Assurance Contractor Scoring System is a secured, web-based  
portal designed to facilitate quality assurance functions performed in the residential  
single-family programs. It is used by NYSERDA’s third-party quality contractor to  
schedule, inspect, and report on completed field inspections and by participating  
contractors and program implementation staff to resolve issues documented by  
the quality contractor. 

Dashboard: Main page or homepage where contractors navigate to other pages. 

Fail Report (Corrective Action Report): Report issued to a contractor following a  
field inspection where one or more deficiencies were found that need to be resolved.  
A score of 1 or 2 is assigned. 

Pass Report: Report issued to a contractor following a field inspection where a score  
of 3, 4, or 5 has been assigned. There may be one or more deficiencies that need to  
be corrected, but a response in QACSS is not required. 
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Frequently Asked Questions 

I’m having trouble logging in to QACSS. 

For HPwES contractors who do not participate in the EmPower Program 

1. Locate the Contractor Welcome Email. If the email cannot be located, contact  
the HPwES program implementer at contractorsupport@clearesult.com or  
1-800-284-9069 (option 2). 

2. Go to the QACSS login page: https://cris.nyserda.org/qacss/login.aspx. 
3. Click Forgot Password?. 
4. Enter the username provided in the Contractor Welcome Email and click Submit.   
5. The password is emailed to the same email address that was used to send the 

Contractor Welcome Email. 
6. Once the password is received, go back to the QACSS login page (see URL above),  

and enter your username and password.  
 

For HPwES contractors who also participate in the EmPower Program 

Companies that participate in both HPwES and EmPower need to determine if they want  
a single login for both programs or two different logins. To make the determination follow  
these instructions:  

1. Start by logging into QACSS for EmPower: https://cris.nyserda.org/qacss/login.aspx.  
Use your company’s existing CRIS username and password (the one used to access 
NYSERDA’s database for EmPower). If this doesn’t work, contact the Empower  
program field representative for assistance.  

2. Once you are able to log in to QACSS from EmPower, click on the EmPower icon in  
the upper right quadrant of the screen. 

 If a Home Performance drop-down option appears, your company has a  
single login for both programs. You can easily toggle between the two programs 
by using this drop-down.  

 If a Home Performance drop-down option does not appear, you have two 
different logins, one for EmPower and one for HPwES. In order to access 
HPwES, you need to logout of QACSS for EmPower. (To log out, click on  
your company’s name in the upper right corner of the screen, then click  
Logout.) Once you’re logged out, follow the instructions above for HPwES 
contractors who do not participate in the EmPower Program.  
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Who do I contact for help with QACSS?  

Your program implementer can provide technical support for specific CARs and assist  
with general system questions.  

 Email contractorsupport@clearesult.com or call 1-800-284-9069 (option2) 
  

How do I change my contact email for QACSS notifications? 

Contact your program implementer.  

Can I add a user to QACSS? 

Each company is assigned one QACSS login per program. This single login can be shared,  
but additional logins cannot be provided.  

I can’t find a specific customer in my Dashboard or I received an email notification  
but can’t find the customer in QACSS.  

1. Solution #1: Are you both an HPwES and EmPower contractor? If yes, first determine  
in which program your customer participated. Next, determine if you are logged in  
to QACSS under the correct program; the program name is listed in the upper right 
quadrant of the QACSS screen (second bubble from the right).  

 If you are logged in to the wrong program, log out and log back in to the correct 
program. Please note that if you have the same username for both programs, 
you can toggle between the two programs (without logging out) by clicking on  
the program name.  

 If you are already logged in to the correct program and still cannot find  
your customer, contact the program implementer for assistance.  

2. Solution #2: Does the body of the email state “No further action is required”?  
 If so, no CAR was issued, and the inspection does not appear in your  

Dashboard view. To view the inspection results, click on Job Score  
Reports under the My Work List menu, then locate your customer and  
open the Job Score Report (JSR).  

 

I can’t download any QA documents, for example: Pass Report, Fail Report,  
Performance Report. 

If you are unable to download documents from QACSS, it is likely you need to disable your  
pop-up blocker. After disabling the pop-up blocker, try to download the document again.  

To allow pop-ups in Google Chrome, look for the pop-up blocker icon at the end of the  
address bar. The icon looks like this:     . Right click on the icon and select "Always allow  
pop-ups on this site."  


