
Serving EmPower+ Customers in Counties or Zip 

Codes Outside of Contractors Designated Service 

Territory 
If a lead is generated that is outside of a contractor’s designated service territory, 

contractors can request to serve the customer via the customer’s application and an 

email sent to TRC. 

Customer Application: Can be completed by the customer or Hub applying via 

MyEnergy, or the contractor if the customer is categorically income eligible. 

1. Complete application as normal and in the character field in the Utility 

Information step of the application (8th step of the application), the customer 

will enter the following note ‘Preferred Contractor: [insert company name]’ 

followed by any other relevant notes about the help they need. 

 
2. In the next step of the application, the customer will click the box that says, 

‘Check this box to select the next available contractor.’ 



3. From there the customer will continue completing the remaining steps, 

uploading the required documents, signing the application and submitting it. 

4. Upon submission, the customer will receive an email with their application 

number. They can also log into their MyEnergy Portal dashboard to see their 

application number. 

Contractor Email to TRC: It is extremely important that the customer has submitted 

their application. Potential customers or unsubmitted applications will cause a backlog 

of emails for the application processing team. 

1. After obtaining the customer’s application number, an email can be sent to 

info.residential@nyserda.ny.gov using the below template. This will alert the 

application processing team that a customer’s application needs to be assigned 

to you as the contractor, but they are located outside of your designated service 

territory. 

• Subject Line: Customer Application Outside Service Territory 

• [insert customer name, address and/or application #] will be working with 

our company but they are outside our service territory. Please manually 

assign the project to our company. 
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