
EmPower+ and PSEG/LIPA LMI incentive 
Coordination



BACKGROUND

The launch of higher EmPower+ incentives in March 2026 spurred an 
effort by EmPower+ and PSEG Long Island’s Home Comfort/ Home 
Performance Program to right size incentives across the programs so 
they will be equitable with other downstate incentives. 

NYSERDA and PSEG Long Island are instituting an incentive stacking 
scheme that would prioritize PSEG funding and use EmPower+ to 
provide additional incentives up to its downstate cap of $14,000. The 
reduced incentive for EmPower+ will begin on May 8, 2026. 



CUSTOMER JOURNEY

1: PSEG Long Island Customer engages with PSEG Long Island Home 
Comfort/Home Performance Program and selects an eligible PSEG Long 
Island contractor who is also eligible to participate in EmPower+ .

2: PSEG Long Island customer wishes to install eligible equipment and 
PSEG Long Island Partner submits application to PSEG Long Island for 
pre-approval; A pre-approval letter must be received. 



CUSTOMER JOURNEY

3: Upon receipt of a pre-approval letter from PSEG Long Island, PSEG 
Long Island customer must apply directly to the NYSERDA EmPower+ 
Program and submit PSEG Long Island Pre-Approval letter to NYHEP.

· Partners may not apply on behalf of the customer 

· Customer must be either Low Income or Moderate Income according 
to NYSERDA’s definition 

4: Eligible PSEG Long Island customers will receive funding from PSEG 
Long Island, and then, may be eligible for additional funding, up to a pre-
determined cap, from the NYSERDA EmPower+. This funding will 
include the predetermined amount for PSEG customers as well as any 
IRA HEAR funding that the project is eligible for. 



PSEG AWARD LETTERS



WHERE TO ADD UTILITY CONTRIBUTION IN NYHEP



NYHEP FUNDING INFORMATION EXPLANATION

EmPower+ Incentive Excluding 
Audit, DI, Pilot: $15,403.48 

• At the start, the Alternate 
Funding (Utility) amount has 
already been subtracted.

• Audit, DI, Pilot measures are 
not included in determination 
of the EmPower+ Incentive. 

minus

Estimated Total HEAR Incentive: $918.48 

• HEAR Incentives are not 
included in the EmPower+ 
Incentive so they are 
subtracted out.

Estimated EmPower+ Incentive: $14,485.00 • “Requested” incentive from 
EmPower+.

plus

Total Utility Funding: $1,000.00 

• Total PSEG Incentives based 
on inputs from each measure.

• This amount needs to be 
added back in because it was 
subtracted at the start.

minus

Maximum Incentive Amount $14,000.00 

• Amount listed in Enrollment 
Acceptance > Application 
Information > Maximum 
Incentive Amount

Additional Funding Requested 
Above Maximum Incentive Amount: $1,485.00 • Customer contribution.

Determining the EmPower+ Incentive and 
Customer Contribution
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REBATE SCENARIOS



REBATE SCENARIOS



REBATE SCENARIO



Questions?
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