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CONTRACTOR WEBINAR

Options for Q&A During Today’s Webinar - Text
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OPTION 1 - TEXT
• Locate        panel  

in the right portion of 
your webinar panel.

• Type your question 
as prompted into the 
text field and click 
“send.”



CONTRACTOR WEBINAR

Format of Q&A During Today’s Webinar

Topic:  [Type your question]
> Please list your topic 

first followed by a colon sign.

> Type your question pertaining to 
the topic after the colon sign.

> This will allow the Host to align the 
questions with the topic being 
presented. 

> Please note that specific inquiries and 
topics not covered during today’s 
agenda, i.e., enrollment number or 
client name can be addressed through 
the standard customer or contractor 
support options (Slide 4).

Topic 

Topic 

Topic 

Topic 

Topic 



CONTRACTOR WEBINAR

Options for Q&A during today's webinar Mic/Phone

OPTION 2 - MIC/PHONE

> Locate the “raise hand” 
icon in the toolbar at the 
bottom of your screen.

> Click on the raise hand icon 
to let the host know you 
have a question.

> The Host will indicate when 
you have been sent a 
request to unmute. Click on 
the unmute request to ask 
your question verbally.
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Customer Engagement and Enrollment Contractor
• Implementor: TRC

• 1-866-NYSERDA

• 1-877-NYSMART (Customer Support)

• info.residential@nyserda.ny.gov
• Call-center support for customers to answer questions 

about program offerings and assist with customer 
enrollment and applications to EmPower+. Process 
customer applications for EmPower+ and provide income 
verification services for program incentives.

Program Operations and Technical Support
• Implementor: CLEAResult

• 1-800-284-9069, calls will be routed to person best able 
to assist

• support.residential@nyserda.ny.gov

• Customer support once an application has been 
approved as well as programmatic and technical support 
for contractors in the EmPower+ and Residential Energy 
Assessment and Comfort Home programs.

CONTRACTOR WEBINAR

Support questions should be directed to: 
Please send your email to only ONE of the email addresses listed below, using both causes duplicative work for the implementation 

teams.

TRC CLEAResult
Customer 

Engagement
Application 
Processing

Income 
Verification for 

Program 
Incentives

Application 
Approval

Post-Application 
Approval 
Customer 
Support

EmPower+, VEA 
& Comfort Home 

NYHEP 
Workflow

Programmatic & 
Technical 
Support

Invoice 
Processing

mailto:info.residential@nyserda.ny.gov
mailto:info.residential@nyserda.ny.gov
mailto:support.residential@nyserda.ny.gov
mailto:support.residential@nyserda.ny.gov


Comfort Home
Updated Utility Release Form
*New* Notification Added
Program Manager Update

EmPower+
Measure Changes
Photo Template Guide
Contractor Service Territory Reviews
MyEnergy Contractor Training Series
Program Manual Navigation

Important Reminders

Building Performance Association
Nate Natale

Today's Agenda:



Comfort Home



Updated 
Utility 
Release 
Form

Available for download 
from Contractor 
Support site

 https://hpwescontractorsupport.com 

Comfort Home has released the March 2026 
version of the Utility Release Form, which updates 
the designation for account and POD numbers. 

The change aligns the form with the NYHEP 
changes made in late 2025 where the same fields 
are required. 

Account numbers are always required and POD 
numbers are also required when the customer’s 
electric provider is NYSEG, RG&E, or Central 
Hudson.

 The new form can be identified with a version date 
of “3/2026” in the footer at the bottom of page 2.

Contractors should use the new form for customer 
signatures going forward. 

Customers who already signed the old form do not 
need to sign the new form. 

https://hpwescontractorsupport.com/


On Hold  
Notification 
added to 
NYHEP for 
Comfort Home

Following several requests 
from contractors, a new 
email notification has been 
added to NYHEP.

When an enrollment is 
placed On Hold, the 
contractor will receive an 
automated email message 
from NYHEP.



Project 
Manager 
Update 

Keith Bohling is moving to a new role 
at NYSERDA.

Starting April 9, 2026, Steve Wagner 
will be managing Comfort Home.

Please continue to use CLEAResult as 
your primary contact for support. 

• support.residential@nyserda.ny.gov

• (800) 284 – 9069 

If you need additional assistance, 
please reach out to Steve at 
steven.wagner@nyserda.ny.gov 

mailto:support.residential@nyserda.ny.gov
mailto:support.residential@nyserda.ny.gov
mailto:steven.wagner@nyserda.ny.gov


Pause for Questions



EmPower+



EMPOWER+ MEASURE CHANGES

Measure Changes

Due to changes required by the EEBE order and to the Technical Resource Manual, 
EmPower+ will be making to following measure changes in April 2026.

Measure Change

Air Purifiers Moved to H&S with no savings

Dehumidifier Moved to H&S with no savings

Indirect Water Heater Removed from NYHEP

Air Conditioner- Central Loan Only

Air conditioner- Room Loan Only

Programable Thermostat Loan Only



EMPOWER+ PHOTO TEMPLATE GUIDE

Photo Template Guide

As of March 18, 2026, Contractors are required to submit photos 
using either the Assessment/Workscope Submission and Final 
Project Submission EmPower+ Photo Templates or provide an 
alternative that arranges photographs in the same order. The 
Photo Template Guide was developed to help navigate the 
requirement. Sections include:

• Accessing the Photo Templates

• Saving a Copy of the Photo Template

• Using the Photo Template
‐ Determining the Photos Required for a Project
‐ Uploading the Required Photos into the Template
‐ Adding Captions to Photos
‐ Saving the Photo Template

• Receiving Additional Assistance

Contractors are encouraged to regularly check the Contractor Support site for 
updates. Feedback provided is being incorporated into the template.

https://hpwescontractorsupport.com/wp-content/uploads/2026/03/EmPower_Photo_Template_Guide_03302026.pdf


EMPOWER+ SERVICE TERRITORY OUTREACH

Contractor Service Territory Reviews and Outreach

A review of production by service territories was conducted to determine if contractors 
had counties within their service territory with no production.

• This review was based on production data over the past two years from the EmPower+, Residential 
Energy Assessment and Comfort Home Programs.

Throughout April, outreach will be conducted to the identified contractors requesting 
action plans that outline how work will be completed for customers in counties that are 
in their service territories but have no production.

• Contractors will have 10 business days to respond.

• If no response is provided the contractor’s service territory will be reduced to counties where they 
have completed projects.

NYSERDA expects contractors to accept enrollments assigned in their service territory 
and to offer those customers with eligible energy saving measures. If an enrollment 
needs to be declined, a note is required to be included explaining why it was declined.

• Repeated enrollment rejections may  lead to service territory reductions.



MYENERGY CONTRACTOR TRAINING SERIES

MyEnergy Contractor Training Series

Four training sessions were held between February and March, with the last training occurring on 
March 25th. Each session provided an overview of navigating MyEnergy, submitting an EmPower+ 
application on behalf of a customer, and providing the required documentation for review.

Where can I review the content if I was not able to attend?

The slide deck and recording are available on the Contractor Support Website in the Webinars 
section. To access them, hover over “Program Resources” in the header row and select the 
“Webinars” tab from the dropdown menu.

If you are experiencing issues or need assistance with MyEnergy:

• Contact us at 866-NYSERDA. 

• EmPower+ Support: info.residential@nyserda.ny.gov. 

• AUP Support: AUP@nyserda.ny.gov 

https://hpwescontractorsupport.com/wp-content/uploads/2026/02/MyEnergy-Training-Toolkit_-Contractor_Updated-02242026.pdf
https://vimeo.com/1168203922
mailto:info.residential@nyserda.ny.gov
mailto:AUP@nyserda.ny.gov


Tips and Tricks: Navigating the 
2026 EmPower+ Program Manual

The 2026 EmPower+ Program Manual was 
released on March 18 as a single PDF. It was 
designed to be easily searched and to meet 
ADA requirements.

A. Viewing in Browser (i.e., Chrome, Edge)

• Click the Menu icon to Toggle sidebar view.

• Click on Document outline icon to view sections.

B. Viewing in Adobe Reader

• Click the Bookmark icon to view sections.

• Click the section text to navigate there.

Searching PDF (Browser or Adobe Reader)

• Click into the PDF; use Ctrl + F to open the search 
box.

2026 EMPOWER+ PROGRAM MANUAL NAVIGATION A.

B.



Reminders



Unresponsive Customer Outreach

Outreach Letter

CLEAResult can send a notice letter to unresponsive customers requesting document signatures, 
etc. Further details are available in the the recording or slides from the December 5, 2025, Contractor 
Webinar.

REMINDER: A copy of the signed contract between the contractor and the customer is 
required to be submitted before a letter can be issued.

EMPOWER+ CUSTOMER OUTREACH LETTER

https://hpwescontractorsupport.com/webinars/


Permit Requirement

Effective November 1, 2025, contractors needed to provide proof that they obtained the required 
permits/inspections for all projects at Final Project Submission.

Permits = If the AHJ (Authority Having Jurisdiction) requires a permit to be pulled for the work to be 
installed, EmPower+ requires that the permit be uploaded at Final Project Submission. Since 
installation occurs after the permit is issued, the permit would be available and that is why it is 
expected to be submitted at Final Project Submission.

Inspection = If an inspection is needed to close the permit, but that inspection date is in the future, 
a note is an acceptable placeholder. The expectation is that the completed inspection approval is 
uploaded to the closed project.

The program is firm on the permit needing to be uploaded at Final Project Submission. This means 
that contractors should delay installation until the permit has been approved, so that upon 
completion of the project the payment will not be delayed.

EMPOWER+ PERMIT REQUIREMENTS REMINDER

The Participation Agreement that all contractors have signed to participate in NYSERDA Home Modernization 
programs requires contractors to follow all requirements of the local code office at all times, regardless of the dates 
required for permit uploads to NYHEP.



EMPOWER+ TEST IN FORM REMINDER

Contractors should be providing customers with a copy 
of the signed test in form before submitting the 
projects for completion

• See new language below that has been added to the 
Test-In Form



EMPOWER+ TEST OUT FORM REMINDER

Customer Signature on Test Out Form:
The purpose of this first section 
on the Test Out Form is for the 
customer to sign before work 
starts, acknowledging that they 
understand the work that 
the contractor will perform. 

This section should not be 
given to the customer to sign 
at the completion of work.

Once work has been completed, 
the below section is then signed 
by the customer. See second 
slide...

Screen shot of a Test Out Form



EMPOWER+ TEST OUT FORM REMINDER

This section of the Test Out 
Form is to be signed at the 
completion of work. This portion 
of the form should not be 
signed by the customer at the 
start of work. This section 
informs the customer of post 
completion inspections 
available to them. Again, 
contractors should not have 
customers sign this section until 
all the work has been 
completed.

Screen shot of a Test Out Form



EMPOWER+ COMFORT HOME REMINDER

Always use the most recent versions of forms:

Participarting Contractors and Hubs 
should be sure to always use the most 
up to date Program forms and 
documents. To do that, navigate to 
the Contractor support site and click 
on "Program Resourses at the top of 
the page. In the drop down menu 
select forms for EmPower+ or select 
"Comfort Home Resourses" for the 
most recent Comfort Home forms.

https://hpwescontractorsupport.com/


EMPOWER+ REMINDER

CLEAN ENERGY HUB COORDINATION

• Coordinating with your Clean 
Energy Hub where possible, helps 
make your job easier!

• The Hubs have been tasked with 
assisting NY residents navigate this 
space. If you are reached out to by 
one of the Hubs, please be 
responsive.

• https://www.nyserda.ny.gov/All-
Programs/Regional-Clean-Energy-
Hubs



Final Questions



Building Performance Association



CLEAN ENERGY FOR HOMES CONFERENCE

Building Performance Association’s CEFH Upcoming Conference

Date: May 28th-29th, 2026

Location: 534 Broadway Saratoga Springs, New York, 12866

REGISTER HERE

BPA will have regional experts and practitioners lead 90-minute sessions at the event.

A Showcase of expertise and excellence within the New York’s energy efficiency community.

Come and connect with peers who are shaping the future of clean energy homes in New York.

https://building-performance.org/events/regional/cefh/?utm_source=ActiveCampaign&utm_medium=email&utm_content=Share%20your%20expertise%20at%20CEFH%2026&utm_campaign=CEFH%2026%20-%20Proposals%20Open%20%28Copy%29&venue
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