
 

   

 
 

 
 

  
 

   
 

 

 

 
 

 
 

 
 

 

 

 
  

 

   
 

   
 

   
 

   

   
 

   
 

   
 

   
 

 
 

 
 

 

 

  
 

 

  
 

 

   

   

 

  
 

 
 

 
 

 

   
   

   

   

   
 

   

   
 

   
 

  

 
   

 

    
 

   
 

  
 

 
 

  
 

 
 

   
 

   
 

   
 

 

 

  

 

  

 

  
 

  

 

 
 

  
 

   

  

 

EmPower+ 
 


	Table of Contents New Program Manual PDF
	PDF of New Program Manual
	1.1-NYResidentialExistingHomesProgramContactList-July-2023-Final
	MAP-for-PM
	2.2-Program-Background-June-2023
	2.3-Residential-Contractor-Participation-Agreement
	1 Article I. General Information
	1.1 Program Descriptions

	2 Article II.  General Application Information
	2.1 Section 2.01 Application Requirements
	2.2 Section 2.02 Evaluation Criteria for Contractor Acceptance

	3 Article III. Participation Requirements
	3.1 Section 3.01 Requirements
	3.2 Section 3.02 Certified Staff
	3.3 Section 3.03 Licensing
	3.4 Section 3.04 Permits
	3.5 Section 3.05 Codes
	3.6 Section 3.06 Health and Safety
	3.7 Section 3.07 Insurance
	3.8 Section 3.08 Warranty
	3.9 Section 3.09 Customer Issues and Dispute Resolution
	3.10 Section 3.10 Financing & Incentives

	4 Article IV. Agreement Terms
	4.1 Section 4.01 Enforcement
	4.2 Section 4.02 Program Changes
	4.3 Section 4.03 Termination
	4.4 Section 4.04 Post Termination Obligations

	5 Article V. Contractor Relations with Customers
	5.1 Section 5.01 Customer Inquiries
	5.2 Section 5.02 Leads
	5.3 Section 5.03 Timely Communication

	6 Article VI. Business Practices
	6.1 Section 6.01 Contract Compliance
	6.2 Section 6.02 Professional Conduct and Courtesy
	6.3 Section 6.03 Mechanic’s Lien
	6.4 Section 6.04 Past Performance
	6.5 Section 6.05 Program Representations
	6.6 Section 6.06 Proper Use of Program Materials
	6.7 Section 6.07 Computer, Operating System, and Internet Access Requirements

	7 Article VII. Project Requirements
	7.1 Section 7.01 Project Submission Requirement
	7.2 Section 7.02 Eligible Measures
	7.3 Section 7.03 Pricing
	7.4 Section 7.04 Customer Contribution
	7.5 Section 7.05 Project Payment Processing
	7.6 Section 7.06 Repayment or Recapture of Program Incentives
	7.7 Section 7.07 Stop Work Order

	8 Article VIII. Participating Contractor Status Designations
	9 Article IX. Quality Assurance and Project Verification
	8 Article VIII. Participating Contractor Status Designations
	9 Article IX. Quality Assurance and Project Verification
	8 Article VIII. Participating Contractor Status Designations
	9 Article IX. Quality Assurance and Project Verification
	8 Article VIII. Participating Contractor Status Designations
	9 Article IX. Quality Assurance and Project Verification

	2.3a-Residential-Programs-Contractor-Application
	EmPower-Appliance-Vendor-Agreement
	2.4-How-to-Become-a-Participating-Contractor-June-2023
	EmPower-Appliance-Price-List-Form-Attachment-A-7-12-23
	Attachment A
	Vendor Name: Date:
	Vendor Name:


	2.6-Supplemental-Information-Form-July-2023
	Welcome to the NY Residential Existing Homes Program. Because of the close interaction that we maintain with our Participating Contractors, it is imperative that the Program be provided with the most current contact information.
	If at any time, should the information submitted on your application, any supporting documentation or this form change, please contact residential.programs@nyserda.ny.gov cc:elizabeth.lazarou@nyserda.ny.gov.
	PRIMARY PROGRAM CONTACT
	STANDARDS & QUALITY ASSURANCE (SQA) CONTACT
	TASK ASSIGNMENT CONTACT

	Task-Assignment Email

	3.1-Overview-of-Customer-Incentives-June-2023
	EmPower-Plus-Application-English
	LMI-EMP-form-1-v2_BN
	LMI-EMP-form-1-v2_AR
	LMI-EMP-form-1-v2_BOS
	LMI-EMP-form-1-v2_ZHW
	LMI-EMP-form-1-v2_BURM
	LMI-EMP-form-1-v2_IT
	LMI-EMP-form-1-v2_HAT
	LMI-EMP-form-1-v2_KMER
	LMI-EMP-form-1-v2_PL
	LMI-EMP-form-1-v2_KO
	LMI-EMP-form-1-v2_RU
	LMI-EMP-form-1-v2_ES
	LMI-EMP-form-1-v2_VIET
	LMI-EMP-form-1-v2_YI
	3.4-Income-Limits
	Income Limits 80 Percent
	Income Limits 120 Percent

	3.6-Income-Eligibility-Process-August-2023
	3.9-NYRentalEnergyEfficiencyServicesAgreement-June-2023-Final
	3.10-Homeowner-Agreement-EmPower-June-2023
	4.1-Consumer-Financing-Options-June-2023
	5.1-Contractor-Expectations-June-2023
	5.2-Contractor-Certifications-June-2023
	5.3-Electronic-Signature-Policy-June-2023
	5.5-EmPower-NY-Pricing-Updated-3.10.23
	Table 1

	5.6-OTDA-Heat-Pump-Offering-June-2023-Final
	5.6 OTDA Heat Pump Offering June 2023
	CHC-SFR-hpinstall-form-1-v1_ff

	5.7-Guidance-for-Not-For-Profits-June-2023
	5.8-Pellet-Stove-Guidelines-June-2023
	5.9-No-Heat-Guidelines-August-2023
	5.10-Heat-Pump-Requirements-June-2023-Final
	5.10 Heat Pump Requirements June 2023
	CHC-SFR-hpinstall-form-1-v1_ff

	5.11-Fossil-Fuel-Conversion-Policy-June-2023
	5.12-Energy-Pricing-June-2023
	5.13-Heating-Systems-June-2023
	5.14-Direct-Install-June-2023
	5.15-EmPowerAHPwESEligibleMeasuresandAccessories-June-2023
	5.15a-Project-Eligibility-August-2023
	5.16-Determination-of-Workscopes-and-Incentive-Caps-June-2023
	5.17-Home-Energy-Assessment-August-2023
	5.18-Measures-and-Installation-Criteria-June-2023
	5.19-Services-to-Rental-Properties-June-2023
	5.21-Project-Assignment-Process-June-2023
	6.1-SHPO-Requirements-June-2023
	6.1 FINAL weiugdwiabcdhdv
	6.1 attachment 1 header
	SHPO-Project-Cover-Form 

	7.2-Weatherization-Agency-Participation-June-2023
	7.4-EmPower-In-Home-Education-Manual-June-2023
	EmPower-Plus-Application-English (1)
	5.12-Energy-Pricing-June-2023 (1)
	EmPower-Data-Collection-Form-07.2023
	EmPower-Matrix
	Contractor Webinar 8 4 23 (002) 16.pdf
	Contractor Webinar 8 4 23 (002) 17.pdf

	Assessment-Installation-Form
	EmPower-Homeowner-Agreement
	3.9-NYRentalEnergyEfficiencyServicesAgreement-June-2023-Final (1)
	EmPower-House-Diagram-Template-Updated-June-2023
	Forms - Diagrams

	EmPower-Appliance-Exchange-Agreement-Updated-June-2023-Form-Fillable-1
	EmPower-Energy-Usage-History-Waiver-Form-Updated-June-2023
	NEC-Calculation-Worksheet
	SHPO-Form-8.3.23
	SHPO-Project-Cover-Form 

	5.10-Heat-Pump-Requirements-June-2023-Final (1)
	5.10 Heat Pump Requirements June 2023
	CHC-SFR-hpinstall-form-1-v1_ff

	Contractor-Attestation-8.3.23
	Pre-Install-Measure-Report
	Proposed Project

	8.2c-AHP-Empower-Audit-DI-Certificate-of-Completion-11-2022
	EmPower-Initial-Interview-Form-Updated-June-2023
	EmPower-Notification-of-Possible-Presence-of-Asbestos-Updated-June-2023
	Asbestos

	EmPower-Clean-and-Tune-Checklist-and-Certification-Updated-June-2023
	10.1-Disciplinary-Statuses-June-2023
	10.2-Quality-Assurance-and-Procedures-September-2022
	Quality Overview
	Quality Compliance
	Quality Assurance Inspections by 3rd Party
	No cost to Homeowner (standard)


	Sampling Protocol
	Market Rate:
	Low and Moderate Income (LMI):
	Targeted Inspection Rate by Production Volume and Performance
	Target Inspection Rate by Status
	Provisional Status:
	Full Status:
	Special Status Request:
	Probationary Status:
	Suspended Status:
	Terminated Status:


	Scheduling Field Inspections
	Setting up the Customer Call List
	Obtain Project Data Prior to Conducting Field Inspections
	Contractor Invitation to Field Inspection

	Field Inspection Procedures
	Field Inspection Types
	Preparation for Field Inspection and Homeowner Orientation
	RES SF (1-4 units) Field Inspection: Comprehensive (Whole House)
	RES SF (1-4 units) Field Inspection: Comprehensive (Single Measure w/Blower Door)
	RES SF (1-4 units) Field Inspection: Electric Reduction
	RES SF (1-4 units) Desk Review: Measure Verification (Non-standard Inspection)

	RES SF QACSS Scoring System
	QACSS Scoring Algorithm
	Overall QA Inspection Scoring Criteria
	Score of 5: Project Meets All Program Criteria
	Score of 3: Project Meets Key Program Requirements
	Score of 1: Project Does Not Meet Program Requirements

	Field Data Collection
	Assessment Quality
	Work Quality
	Health and Safety


	Handling Non-Conformance and Corrective Action
	Reporting
	Inspection Report
	Corrective Action Report

	Performance Reports
	QA Performance Summary Report:
	QA Scheduling Report:
	QA Detail Report:
	Pareto Analysis:
	Defect Frequency Analysis:


	10.3-Standards-and-Quality-Assurance-Checklist-Specifications-March-2023
	12.1-Marketing-Resources-and-Policies-August-2023
	13.2-Sample-Contract-June-2023
	13.3-Alternative-to-Duct-Pressurization-Testing-June-2023
	13.4-Tips-and-Solutions-to-Solve-Water-Heater-Venting-Issues-June-2023
	13.5-Disposal-of-Mercury-Containing-Thermostats-June-2023
	13.6-Guidance-on-Oil-Spills-June-2023
	13.7-Combustion-Efficiency-Labels-June-2023
	13.8-Energy-Saving-Chart-on-Water-Waste-from-Dripping-Faucets-June-2023
	13.9-Thermostat-Savings-Worksheet-June-2023
	13.10-Gas-Leak-Safety-Procedure-for-Contractors-June-2023
	13.11-IQM-Document-Formatted-June-2023




