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Home Performance with ENERGY STAR®
June 23,2017

Dear Participating Contractor:

We invite all participating contractors to attend at least one of the three
scheduled webinars, NYSERDA Quality Update for the NY Residential Existing
Homes Programs. After two full years using the Quality Assurance Contractor
Scoring System (QACSS), NYSERDA has completed a thorough analysis of quality ENERGYSTAR
performance for over 3,000 inspections. To address contractor feedback and to

promote continuous improvementin the Program, we will be makingsome

changes to the quality process for the Residential Existing Homes Programs. We ask that all
participating contractors attend one of the upcoming webinars:

Quality Update for the NY Residential Existing Homes Programs - Webinar

e Thursday, July 13 from 8:30 amto 9:30 am (Click here to register)
e Thursday, July 13 from 4:00 pm to 5:00 pm (Click hereto register)
e Friday, July 14 from 8:30amto 9:30 am (Click hereto register)

This webinar will include:

e Quality performance statistics
e New1to5scoring system

e Action-oriented Quality data
e Updated Quality reports

This webinar will be presented by NYSERDA Quality Manager, Kim Lenihan.
Please contact Kimat (518)-862-1090 ext. 3410 or via email: kim.lenihan@nyserda.ny.gov ifyou
have any questions orconcerns.

Thankyou.
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NYSERDA, a public benefit corporation, offers objective information and analysis, innovative programs,
technical expertise, and funding to help New Yorkers increase energy efficiency, save money, use renewable
energy, and reduce reliance on fossil fuels. NYSERDA professionals work to protect the environment and
create clean-energy jobs. NYSERDA has been developing partnerships to advance innovative energy
solutions in New York State since 1975. To learn more about NYSERDA's programs and funding
opportunities, visit nyserda.ny.gov or follow us on Twitter, Facebook, YouTube, or Instagram

4 NEW YORK
i 3 T e
CHORTUraTY,

BPL- GaldStar

NYSERDA a n E m b

Copyright® 2017. All Rights Reserved.

NYSERDA, 17 Columbia Circle, Albany, NY 12203

Safe Unsubscribe™
Forward this email | Update Profile | About our service provider

Sent by hpwes@nyserda.ny.gov



http://r20.rs6.net/tn.jsp?f=001vcWGk0_3go4G2RzW2_-46MeWELp-T9c8AzLILF2zwkQ50jRLQOWzcxtu93MMgmQns0JluMxVPijhaKl2lBAWotiHDLcsk7P4wdehDPV8yvklQCDA2zXsVgWsjCoWjCBCspsGbTCEPZJbrDow_lkVDDbedFtOSxUdd3YR4Qxarjs=&c=z3qgHz6Yc0CE9Ll0ZQF8FfmtrnLhoy85dwpxV4g42ZD9dwweh7HD5w==&ch=AFuXkZrhAko0gE21_3BmpAKqenJv-d8afjjbHuFwyYC420H2wf9E_w==
http://r20.rs6.net/tn.jsp?f=001vcWGk0_3go4G2RzW2_-46MeWELp-T9c8AzLILF2zwkQ50jRLQOWzc9ymMboOpm22M8iMdliEQp_u0a9SRN9nmG33x_s7VzSojXdPE_2VjC1qyCcysOWmyhxSETYZd8Ze1CyKlzAGok0r-8TIS81ovqS98iJBe60_uBx4qOiAWxc_2rFrSkyCvQ==&c=z3qgHz6Yc0CE9Ll0ZQF8FfmtrnLhoy85dwpxV4g42ZD9dwweh7HD5w==&ch=AFuXkZrhAko0gE21_3BmpAKqenJv-d8afjjbHuFwyYC420H2wf9E_w==
http://r20.rs6.net/tn.jsp?f=001vcWGk0_3go4G2RzW2_-46MeWELp-T9c8AzLILF2zwkQ50jRLQOWzc9ymMboOpm22kMq-6P8LegeLHaBNuRG6z60IOCmxNjNU9O-51alsJhU-PIJ5C8jH9emCjHzQdKnud4pnLyTbtr15Vo8G9VaepgoJh3NfkspgBpimqAkW7fGQQ75u-OGtMoFWX_oc5WZeNOU6IW-WfO8XmvrELfisxgAR1ORhoFSM&c=z3qgHz6Yc0CE9Ll0ZQF8FfmtrnLhoy85dwpxV4g42ZD9dwweh7HD5w==&ch=AFuXkZrhAko0gE21_3BmpAKqenJv-d8afjjbHuFwyYC420H2wf9E_w==
http://r20.rs6.net/tn.jsp?f=001vcWGk0_3go4G2RzW2_-46MeWELp-T9c8AzLILF2zwkQ50jRLQOWzc9ymMboOpm224BMGHqhDyKcCZYiKAikrtWFicGTL7JxvaNfqE8Js8W5pCJl4_3OrWJg69z3xekQXzno_hzUjPuvXnEepufIq1K5k2hvls-_FQeth_kW4LEqX3N2RXUFO9cbCetQrQlWN5O8_ixDzYIc=&c=z3qgHz6Yc0CE9Ll0ZQF8FfmtrnLhoy85dwpxV4g42ZD9dwweh7HD5w==&ch=AFuXkZrhAko0gE21_3BmpAKqenJv-d8afjjbHuFwyYC420H2wf9E_w==
http://r20.rs6.net/tn.jsp?f=001vcWGk0_3go4G2RzW2_-46MeWELp-T9c8AzLILF2zwkQ50jRLQOWzcxtu93MMgmQnG3JZmvGx4TEveC7b6GjKPiPit2zLrg16juk4kbhrFKw7KBLdv6Br5hQHcsrFmMYbOUUmKd7uMD_JuDc4U-irv0tPZ1bmjJj-x4yqztDN7_PfgJS3EC-8eQ==&c=z3qgHz6Yc0CE9Ll0ZQF8FfmtrnLhoy85dwpxV4g42ZD9dwweh7HD5w==&ch=AFuXkZrhAko0gE21_3BmpAKqenJv-d8afjjbHuFwyYC420H2wf9E_w==
http://www.constantcontact.com/legal/service-provider?cc=about-service-provider
mailto:hpwes@nyserda.ny.gov
http://r20.rs6.net/tn.jsp?f=001vcWGk0_3go4G2RzW2_-46MeWELp-T9c8AzLILF2zwkQ50jRLQOWzc_ylR7J0r-UZ10ajjs-y5AALuFmDt-DPI_z6icmuKKNDCyoVgNSoTawRbDhDen_sYtK1Twq8gabmHSBXRSOWULnXE_NtkpRdC0Kkk8R_csBhCB0EbtE6a9iiuAst2TN0LA==&c=z3qgHz6Yc0CE9Ll0ZQF8FfmtrnLhoy85dwpxV4g42ZD9dwweh7HD5w==&ch=AFuXkZrhAko0gE21_3BmpAKqenJv-d8afjjbHuFwyYC420H2wf9E_w==
http://r20.rs6.net/tn.jsp?f=001vcWGk0_3go4G2RzW2_-46MeWELp-T9c8AzLILF2zwkQ50jRLQOWzc9ymMboOpm22kMq-6P8LegeLHaBNuRG6z60IOCmxNjNU9O-51alsJhU-PIJ5C8jH9emCjHzQdKnud4pnLyTbtr15Vo8G9VaepgoJh3NfkspgBpimqAkW7fGQQ75u-OGtMoFWX_oc5WZeNOU6IW-WfO8XmvrELfisxgAR1ORhoFSM&c=z3qgHz6Yc0CE9Ll0ZQF8FfmtrnLhoy85dwpxV4g42ZD9dwweh7HD5w==&ch=AFuXkZrhAko0gE21_3BmpAKqenJv-d8afjjbHuFwyYC420H2wf9E_w==
http://r20.rs6.net/tn.jsp?f=001vcWGk0_3go4G2RzW2_-46MeWELp-T9c8AzLILF2zwkQ50jRLQOWzc_ylR7J0r-UZRGDa-oah6VMMLNO-h3yM4S6UEgB3dlB3_-M-p9SeekCWZT_rwhYoFtfDK2vPnY2Ij-B0jiBIvWcQ1sKDVm_Er_XmfP_FLDrK2xFJTQLvLKUrhjSfwDLj3OM22GuEur0y2zTqg-x-BpBVursN5W_5sw==&c=z3qgHz6Yc0CE9Ll0ZQF8FfmtrnLhoy85dwpxV4g42ZD9dwweh7HD5w==&ch=AFuXkZrhAko0gE21_3BmpAKqenJv-d8afjjbHuFwyYC420H2wf9E_w==
http://r20.rs6.net/tn.jsp?f=001vcWGk0_3go4G2RzW2_-46MeWELp-T9c8AzLILF2zwkQ50jRLQOWzc_ylR7J0r-UZHGqJLxdkL87-kPP7m3GUMjWJ__pSd6IsTZK0umVX4JSIu4SBGnxRu8Ch5YOW7lPen8DtIUqxLFKWTXtPk2Ul0lDGdTg3u4REjSxhRFip5Qd7wZy3e7kqKEjeh2rUS8S-9sQ_gL4TRFQ=&c=z3qgHz6Yc0CE9Ll0ZQF8FfmtrnLhoy85dwpxV4g42ZD9dwweh7HD5w==&ch=AFuXkZrhAko0gE21_3BmpAKqenJv-d8afjjbHuFwyYC420H2wf9E_w==
http://r20.rs6.net/tn.jsp?f=001vcWGk0_3go4G2RzW2_-46MeWELp-T9c8AzLILF2zwkQ50jRLQOWzc9ymMboOpm224BMGHqhDyKcCZYiKAikrtWFicGTL7JxvaNfqE8Js8W5pCJl4_3OrWJg69z3xekQXzno_hzUjPuvXnEepufIq1K5k2hvls-_FQeth_kW4LEqX3N2RXUFO9cbCetQrQlWN5O8_ixDzYIc=&c=z3qgHz6Yc0CE9Ll0ZQF8FfmtrnLhoy85dwpxV4g42ZD9dwweh7HD5w==&ch=AFuXkZrhAko0gE21_3BmpAKqenJv-d8afjjbHuFwyYC420H2wf9E_w==
http://r20.rs6.net/tn.jsp?f=001vcWGk0_3go4G2RzW2_-46MeWELp-T9c8AzLILF2zwkQ50jRLQOWzcxtu93MMgmQnG3JZmvGx4TEveC7b6GjKPiPit2zLrg16juk4kbhrFKw7KBLdv6Br5hQHcsrFmMYbOUUmKd7uMD_JuDc4U-irv0tPZ1bmjJj-x4yqztDN7_PfgJS3EC-8eQ==&c=z3qgHz6Yc0CE9Ll0ZQF8FfmtrnLhoy85dwpxV4g42ZD9dwweh7HD5w==&ch=AFuXkZrhAko0gE21_3BmpAKqenJv-d8afjjbHuFwyYC420H2wf9E_w==

